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Sesavali

        rogorc cnobilia enis mTavari daniSnulebaa adamianebs Soris

komunikaciis damyareba. komunikacia metad rTuli procesia.  igi

warmoadgens informaciis , ideebis, azrebis gacvlas or an met

pirovnebas Soris. komunikacia xorcieldeba informaciis gamgzavnis da

informaciis mimRebis anu mosaubris da msmenlis an mwerlis da

mkiTxvelis saSualebiT.

        komunikacia ara marto sxvadasxva saSualebiT , armed sxvadasxva

formiTac myardeba. informaciis gagzavna da miReba SeiZleba xdebodes

zepiri an weriTi formiT da Sesabamisad gveqneba mimarTeba : mosaubre -

msmeneli , mwerali - mkiTxveli. bunebrivia , komunikantTa raodenoba

gansxvavdeba situaciisa da komunikaciis tipis mixedviT.

       warmatebuli komunikaciis dasamyareblad saWiroa mosaubrem

saubrisas gaiTvaliswinos ara mxolod sakuTari interesebi, aramed

msmenlis interesebic . aseve , komunikaciisas didi mniSvneloba aqvs

sametyvelo etikets.  vinaidan sametyvelo etiketi Tavazianobis

ganuyofeli nawilia. U

        unda aRiniSnos  , rom warmatebuli komunikaciis erT-erTi

ganmsazRvreli faqtori aris komunikantebis foniseuli anu ziari codna.

komunikantTa Soris gaugebroba ufro metia gansxvavebuli kulturis

warmomadgenlebs Soris komunikaciisas , vidre maSin , rodesac

mosaubreebi erTsa da imave sametyvelo koleqtivs ganekuTvnebian .

            Tu sametyvelo etiketis esa Tu is Fforma miuRebelia erT –

erTi komunikantisaTvis , maSin maT Soris arsebuli sakomunikacio

procesi CaiSleba . dauSvebelia erTi enobrivi koleqtivisaTvis

damaxasiaTebeli sametyvelo etiketis normebi meore enobriv koleqtivSi

gadavitanoT , vinaidan amgvari qmedeba usiamovno SegrZnebas , gakvirvebas

an yofiT Soks gamoiwvevs komunikantebs Soris .

         warmatebuli komunikaciisaTvis saWiroa sayovelTaod dadgenili

etiketis normebiis codna da dacva. Aaqve unda iTqvas rom xSirad



4

warumatebeli komunikaciis an urTierTobis arasasiamovnod dasrulebis

mizezi swored etiketis normebis arcodna an maTi arasworad gamoyenebaa.

           sityva etiketi ( Etiquette ) franguli  enis meSveobiT msoflios

mraval qveyanaSi gavrcelda da damkvidrda . cneba ,, etikets’’ araerTi

ganmarteba moeZebneba:

a) qarTuli enis ganmartebiTi leqsikoni etikets Semdegnairad

ganmartavs :

          ,,Tavis daWerisa da Tavaziani mopyrobis wesebi mefis karze,

          Tavad-aznaurTa Tu burJuaziis maRal wreebSi  diplomatTa

          Soris,,

            (qarTuli enis ganmartebiTi leqsikoni,123.)

      b) ivane javaxiSvili aRniSnavs:

           ,,etiketi aris qmedeba an qmedebaTa erToblioba , romelic

           adamianTa yofiT urTierTobaSi fiqsirdeba, aris uaRresad

           detalizebuli, aqvs Sesrulebis savaldebulo xasiaTi da mis

           Semadgenel elementebs axasiaTebs zusti Tanmimdevroba’’

                                                 (javaxiSvili iv.,126.)

     g) rusuli enis ganmartebiTi leqsikoni etikets Semdegnairad

ganmartavs:

         ,,1. sakanonmdeblo termini, romelic sasamarTlo procesis

            Canawers aRniSnavs, e.i. oqmi an oqmebis Casaweri davTari;

          2. werilis an Txovnis daweris wesi;

          3. samefo karis wes-Cveuleba, ceremonialuri mimarTvis dacva’’

(Толковои Словарь Русского Языка, 94.)

d) oqsfordis maRali safexuris SemswavlelTa leqsikonis

mixedviT etiketi aris:
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,,wes-Cveuleba , romelic oficialurad gamyarebul

saurTierTo maneras warmoadgens’’

(Oxford Advanced Learner’s Dictionary of Current English,30.)

      e) vebsteris leqsikonis mixedviT:

            ,, etiketi aris kargi sazogadoebrivi saurTierTo formebis

            erToblioba, Sesabamisi tradiciuli wesebi, romlebic aseT

            saurTierTo formebs aweseben’’

                   (Webster New World English Dictionary,73.)

      v) enciklopedia britanika etiketis cnebas xsnis Semdegnairad:

           ,, ceremonialur CveulebebTan dakavSirebuli termini, romelic

           aRniSnavs sazogadoebaSi arsebul moqcevis wesebs , umetesad

           oficialur saceremonio wesebs, romlebsac vxvdebiT sakaro

           dResaswaulebze, zeimebze da sxva; procedura, romelic

           samsaxureobriv dawinaurebas, daniSvnas exeba garkveul

           organizaciaSi an sazogadoebaSi ’’

                                                                   (Encyclopedia Britannica,34.)

z) amerikis memkvidreobiTi  leqsikonis mixedviT etiketi aris :

             ,,normebi, wesebi, romlebsac moiTxovs kargi aRzrda ,

             avtoritetebis mier dawesebuli socialuri an oficialuri

             yofa-cxovrebisaTvis ”

(The American Heritage Dictionary , 6.)

T) eTikis leqsikonis mixedviT etiketi aris :

            ,, qcevis wesTa erToblioba, romelic awesrigebs adamianur

              urTierTobebs ( garSemomyofdami mopyroba , mimarTvisa da

             misalmebis formebi, qceva sazogadoebriv adgilebSi ,

             manerebi, samosi) etiketi aris adamianisa da sazogadoebis
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             Sinagani kulturis Semadgeneli nawili. masSi Sedis is

             moTxovnebi romlebic iZenen ceremonialis ase Tu ise

             mkacrad reglamentirebul xasiaTs da romelTa dacvas aqvs

             gansakuTrebuli mniSvneloba qcevis formis

             gansazRvrisaTvis .etiketi gamoxatavs zneobriobis

             principebis ama Tu im Sinaarss, tradiciulad sazogadoebaSi

             igi, rogorc wesi, iqceva ritualad, aqvs Tavisi forma,

             mkacrad Camoyalibebuli xasiaTi . igi gamoixateba

             detalurad damuSavebul Tavazianobis wesebis rTul

             sistemaSi , axdens sxvadasxva klasisa da wodebis

             Tanamdebobis pirTa mopyrobis da sxva wreSi qcevis wesTa

             klasificirabas”

Y      yvela zemonaxsenebi ganmartebebis gaTvaliswinebiT SevimuSaveT

etiketis Cveneuli saxelmZRvanelo ganmarteba :

             etiketi Tavaziani manerebis da socialurad mowesrigebuli

             qcevis normebis erTobliobaa da moicavs adamianTa qcevis

     normebs Sin, samsaxurSi, transportSi da saerTod

             sazogadoebaSi.

             xolo , lingvisturi etiketi aris sxvadasxva situaciaSi

             komunikaciisaTvis damaxasiaTebeli lingvisturi normebis

             erToblioba.

        Tu romelime pirovneba , romelic amyarebs komunikacias sxva

pirovnebasTan , ar daicavs sazogadoebaSi etiketiT miRebul normebs ,

SesaZloa maTi urTierToba daiZabos da saerTod Sewydes kidec ,

vinaidan maT Soris ar Sedga warmatebuli komunikacia .

      Eetiketis normebis dacvas udidesi mniSvneloba aqvs adamianuri

urTierTobebis SenarCunebaSi. Arogorc ukve avRniSneT , damianebs

komunikaciisas ziari codna unda hqondeT  etiketis normebis Sesaxeb ,

raTa maT warmatebiT SeZlon komunikaciis damyareba , winaaRmdeg

SemTxvevaSi warmatebuli komunikacia ar Sedgeba ara marto sxvadasxva
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yofis warmomadgenelTa Soris , aramed erTsa da imave yofis

warmomadgenelTa Soris urTierTobisasac ki.

      Eetiketis dacva metad mniSvnelovania zepiri Tu weriTi

urTierTobisas , sxva sityvebiT rom vTqvaT , sazogadoebaSi

mniSvnelovan rols asrulebs lingvisturi etiketi. Lingvisturi etiketi

Tavs iCens zepiri an weriTi komunikaciisas Tavazianobis normebis saxiT

da mdgomareobs mosaubris mier oficialuri , neitraluri Tu

Sinauruli stilisaTvis Sesaferisi enobrivi Fformebis SerCevaSi.

     Mmocemul naSromSi ganvixilavT inglisur da qarTul enebze

warmoebul saqmian satelefono da yoveldRiur ( arasatelefono )

saubrebs, biznes da Sinaurul werilebs , qalisa da mamakacis

metyvelebisaTvis damaxasiaTebel Tavazian formebs , maT Soris arsebul

genderul sxvaobebs , naCuqar wignebze gakeTebul oficialur, Sualedur

da Sinaurul warwerebs, movaxdenT maT SepirispirebiT Seswavlas da

gavarkvevT maT Soris msgavseba-gansxvavebebs inglisursa da qarTulSi.

         Cveni Sromis mizania gamovavlinoT Tavazianobis (etiketis)

normebi adamianTa urTierTobisas sxvadasxva situaciebSi:

         1) ganvixiloT rogorc oficialuri (satelefono saubrebis

magaliTze) aseve yoveldRiuri, Sinauruli saubrebi inglisur da

qarTul enebSi, gamovavlinoT etiketis normebis msgavseba-gansxvaveba am

tipis saubrebs Soris orive enaSi.

         2) ganvixiloT biznes (saqmiani) da Sinauruli werilebi,

gamovavlinoT maTTvis damaxasiaTebeli etiketis normebs Soris

arsebuli msgavseba-gansxvaveba inglisursa da qarTulSi

      3) moviZioT msgavseba da gansxvaveba inglisursa da qarTulSi

qalisa da mamakacis mier Tavazianobis normebis gamoyenebisas.

        4) gaavaanalizoT saCuqrad micemul wignebze gakeTebuli

warwerebi inglisur da qarTul enebSi, movaxdinoT maTi klasifikacia da

vaCvenoT am warwerebis ZiriTadi Taviseburebani.
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        5) gavarkvioT Tu rogor vlindeba etiketi sasaubro da

samwerlobo inglisursa da qarTulSi.

 mocemul naSromSi Cveni sakvlevi sagani, biznes saubrebi, biznes

mimowera, yoveldRiuri saubrebi da Sinauruli mimowera verbaluri

komunikaciis erT-erT yvelaze xSirad gamoyenebad formebs warmoadgens,

romelTac ara erTi maxasiaTebeli aqvs sxvadasxva kulturaSi. Cveni

amocanaa davadginoT etiketis (Tavazianobis) is normebi, romelTa dacva

savaldebuloa warmatebuli komunikaciis ganxorcielebisaTvis, rogorc

inglisurSi, asve qarTulSi, vinaidan warmatebuli komunikacia rTuli

procesia ara marto sxvadasxva yofiTi koleqtivis warmomadgenelTa

Soris urTierTobisas, aramed erTsa da imave yofiTi koleqtivis wevrebs

Sorisac.

 vTvliT, rom Cvens mier moZiebuli normebi saSualebas iZleva

Tavidan aviciloT warumatebeli komunikacia (aseve yofiTi Soki)

inglisur da qarTul garemoSi.

 rogorc cnobilia , arcerTi socialuri aqtis ganxorcieleba ar

SeiZleba komunikaciis gareSe. komunikaciis saSualebiT myardeba

urTierToba adamianTa Soris , xdeba TvalsazrisTa gacvla , grZnobebis

gadacema. komunikaciis meSveobiT adamianebi aRweven garkveul miznebs,

axdenen STabeWdilebebs sxvebze da qmnian pirovnul avtoritets.

komunikaciis CvenTvis saintereso umTavresi saSualebaa ena, xolo ena,

romelzec adamiani saubrobs, arsebiT gavlenas axdens am adamianis

azrovnebasa da mis mier samyaros interpretaciis proceze. emociuri

mniSvnelobis wyalobiT enam SeiZleba asaxos molaparakis piradi grZnoba

da misi damokidebuleba msmenelis mimarT an imis mimarT razec saubrobs

igi.

 rogorc aRvniSneT, komunikacia rTuli procesia, romelic

sxvadasxva gziT uwyvetad mimdinareobs adamianTa Soris. struqturuli

organizebulobis, da kulturuli maxasiaTeblebis gamo komunikacia

SesaZlebels xdis adamianTa Soris urTierTobis damyarebas da xels

uwyobs am urTierTobebis ganmtkicebasa da SenarCunebas.
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 komunikaciis dasamyareblad saWiro sakomunikacio unarebs

adamiani eufleba saubris (dialogi/prologi) procesSi. saubrisas

mosaubreebis mier azris gamoTqma , jerobis dacva - mosaubrisa da

msmenelis rolebis cvalebadoba ganixileba rogorc saubris umTavresi

maxasiaTeblebi .

 jerobis dacva saubrisas ZiriTadad SeumCnevlad da qvecnobierad

xdeba , Tumca rogorc dakvirveba cxadyofs aris:

 1) jerTa gadafarvis

 2) jerTa Sewyvetinebis

 3) Tanadrouli saubris

 4) saubarSi didi pauzebis arsebobis SemTxvevebic .

mocemuli naSromis amocana ganixilos aseTi SemTxvevebi da gaarkvios

Tu rogoria am TvalsazrisiT lingvisturi etiketis normebi.

      mocemul naSromSi etiketis normebs ganvixilavT pragmatikis

TvalsazrisiT. termini pragmatika (Pragma) berZnulidan modis da niSnavs

,,sagans’’ , ,,saqmes’’ , ,,qmedebas’’ . rogorc cnobilia, pragmatika _

enaTmecnierebis dargi, efuZneba C. pirsisa da C. v. morisis niSanTa

Teorias (semiotikas). pragmatikis ganviTarebisaTvis garkveuli

winapiroba Seqmna lingvistikis iseTma dargebma , rogoricaa stilistika,

komunikaciuri sintaqsi , metyvelebisa da sametyvelo qmedebis Teoria ,

komunikaciuri Teoria da sxva…. Aam lingvistur dargTagan pragmatika

yvelaze mWidrod ukavSirdeba komunikaciis Teorias, radgan misi kvlevis

sagania enobriv niSanTa funqcionireba metyvelebaSi, komunikaciuri

urTierTobis wesebi da marTebuloba anu enis gamoyenebis Seswavla

situaciaSi.

      Cveni intresis sferos warmoadgens is, rasac gulisxmobs enis

gamomyenebeli saubrisas. vinaidan xSiria SemTxvevebi, rodesac adamiani

warmoTqmul winadadebas gansxvavebul, damatebiT datvirTvas aZlevs,

ufro zustad rom vTqvaT, mis mier warmoTqmul winadadebas aniWebs

damatebiT, nagulisxmev mniSvnelobas, rac ZiriTadad konteqstisa da

situaciidan gamomdinare, ziari codnis, droisa Tu sivrcis wyalobiT

TanamosaubreebisaTvis gasagebi xdeba. mag.: SeiZleba adamianma warmoTqvas

fraza:
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It's hot in here ! (aq cxela)

 magram igulisxmos sxva ram,  mag:

Please open the window!

                           (fanjara gaaRe geTayva)

an

Is it all right if I open the window?

                            (SeiZleba fanjara gavaRo?)

TanamosaubreebisaTvis situaciidan gamomdinare nagulisxmebi

mniSvneloba gasagebia. aseve mag:

A-m - B-s naTxovari manqana sawvavis gareSe daubruna ,

B-s pasuxi:

It was nice of you to fill the car  up!

                               (ra kargia rom sawvavi  Caasxi)

 an

What a shame you couldn't  find the petrol tank!

                            (absus benzingasamarTi sadguri rom ver ipove!)

                                                    ( Tomas J, 68.)

Ees frazebi , ra Tqma unda , ar unda iqnas gagebuli pirdapiri

mniSvnelobiT. am SemTxvevaSi nagulisxmevi azris gageba ar aris rTuli,

Tu situacias gaviTvaliswinebT.

        rogorc vxedavT,  adamianebi xandaxan ar amboben imas, rasac

sinamdvileSi gulisxmoben. swored AaseTi gamonaTqvamebi adasturebs,

rom xSirad adamianebi pragmatul datvirTvas aZleven maT mier

warmoTqmul frazebs, Sesabamisad sxvadasxva sametyvelo situaciaSi

adamians sxvadasxva sametyvelo moTxovnilebebi uCndeba, igi enas

sxvadasxva miznis gansaxorcieleblad iyenebs da amisaTvis gamonaTqvamTa

usasrulo simravlidan mxolod erTs, misi moTxovnilebebis,  misi

pragmatikuli damokidebulebis gaTvaliswinebiT, yvelaze ufro Sesabamis

gamonaTqvams irCevs. Tumca aqve unda iTqvas, rom swored es
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gamonaTqvamebi iwveven gaurkvevlobas. adaminebs yovelTvis ar SeuZliaT

sworad gaSifron mosaubris mier ama Tu im situaciaSi nagulisxmebi

informacia. mosaubre garkveul sakomunikacio gamiznulobas debs mis

mier nagulisxmev frazaSi . warmatebuli komunikaciisaTvis ki swored am

gamiznulobis swori aRqmaa saWiro.

       sakomunikacio gamiznulobas anu mosaubris pragmatikul

damokidebulebas misi naTqvamisadmi, msmeneli sworad aRiqvams iseTi

sxvadasxva faqtorebis gaTvaliswinebiT, rogoricaa etiketis codna,

ziari codna, ziari garemo, dro, situacia, konteqsti, intonacia, Jest-

mimika, aseve komunikaciaTa nacnobobis xarisxi da maTi

urTierTdamokidebuleba. j. tomasis (Tomas J, 68.) mixedviT iseTi ubralo

frazac ki, rogoricaa: Is that your car?  (es Seni manqanaa?)  aRiqmeba im

konteqstisa da situaciis mixedviT, romelSic igi warmoiTqmis.

sxvadasxva situaciis mixedviT am frazaSi Cadebuli sakomunikacio

gamiznuloba (pragmatikuli mniSvneloba) SeiZleba gansxvavebul

datvirTvas da mniSvnelobas iZendes. mag. SeiZleba adamiani am fraziT

aRtacebas gamoTqvamdes, an sinanuls, Civils ( SeiZleba gzaze eRobeba ) ,

Txovnas ( sadme waiyvanis mizniT )  da a.S.  msgavsi magaliTebi cxadyofs,

rom gamonaTqvamis pirdapir mniSvnelobasa da konteqstualurad

nagulisxmev sakomunikacio mniSvnelobas Soris aris sxvaoba, romelic

saSualebas aZlevs mosaubres misi pagmatikuli damokidebuleba

gamoamJRavnos ama Tu im frazis meSveobiT .

       meti TvalsaCinoebisaTvis aRvniSnavT, rom es movlena SegviZlia

SevadaroT lokuciasa da ilokucias. swored ilokuciuri Zala aris

pragmatikuli mniSvneloba ama Tu im farzisa . adamianebi arapirdapir

gamoTqvamen TavianT mosazrebebs sxvadasxva mizezis gamo, es SeiZleba

iyos mosaubreTa survili iyvnen metad saintereso, rom meti datvirTva

miscen naTqvams da aseve imisaTvis, rom iyvnen metad Tavazianni.

Tavazianoba ki sxvadasxva situacias sxvadasxvagvarad miesadageba .

mag. frazebi:

            “ I wonder if I might ask you to do something!”
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da

              “  Please, do something!”

orive Tavaziania, Tumca pirveli fraza metad, vidre meore. mosaubre

situaciis da konteqstis, aseve sxva araerTi gamonaTqvamis

gaTvaliswinebiT irCevs misTvis sasurvel formas .

       j. liCis, (Leech G.,37.) G aseve p. braunis da s. levinsonis (Brown P.,

Levinson S., 9.)  azriT Tavazianoba pragmatikuli fenomenia. Tavazianobis

gamoyeneba mosaubrisaTvis erTgvari strategiaa dasaxuli miznis

misaRwevad ( urTierTobis damyarebisa da SenarCunebis mizniT ) .

braunisa da levinsonis mixedviT (Brown P.,Levinson S.,9.) , Tavazianobis

normebi gamoiyeneba msmenelis an mosaubris, mwerlis an mkiTxvelis

lingvisturi `saxis" ( Face )  dasacavad.

sociolingvistikaSi `saxe" ganixileba rogorc sayovelTaod

aRiarebuli da SeTanxmebuli sazogadoebrivi imiji , romelsac

mosaubreebi komunikaciisas erTmaneTis mimarT Tanaziarad iyeneben.

,, saxe ’’ xels uwyobs dadebiTi imijis Seqmnas , rac ukeT warmoaCens

komunikants da mis kulturas, Sexedulebebs , mis sametyvelo maneras da

Tavidan aaSorebs saxis rRvevisadmi mimarTuli qmedebis saSiSroebas

( FTA- Face Threatening Act ).

K    komunikaciisas metad mniSvnelovania enis gamoyeneba ise , rom

komunikantma zustad gaigos Tu ras gulisxmobs mosaubre , zustad

aRiqvas mosaubris mier warmoTqmulis pragmatikuli mniSvneloba .

vinaidan komunikantTa mier informaciis swori gageba damokidebulia maT

ziar ( foniseul ) codnaze , Sesabamisad rac metia foniseuli codna

maT Soris , miT ufro srulyofilad aRiqvamen isini gamonaTqvamis

nagulisxmev pragmatikul mniSvnelobas .

        sakmaod  xSiria komunikantTa Soris gaugebroba, rasac Tan sdevs

Setyobinebis araswori e.w. dekodireba . Tu mosaubreebi sxvadasxva yofiT

koleqtivs ganekuTvnebian, araswori gagebinebis ufro didi Sansi
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arsebobs, vidre maSin, rodesac mosaubre da msmeneli erTi da igive

yofiTi kileqtivis wevrebi arian , vinaidan maT aqvT ziari codna.

        TiToeuli ena, Cvens SemTxvevaSi inglisuri da qarTuli ,

gansxvavdeba erTmaneTisagan Tavazianobis gamoxatvis saSualebebiT . ama

Tu im kulturis Taviseburebebis Sesaxeb ziari codna saSualebas aZlevs

sxvadasxva yifiTi kileqtivis warmomadgenlebsac saubrisas Tavidan

aicilon saxis rRvevis saSiSroebisaken mimarTuli qmedeba da Seiqmnan

dadebiTi imiji .

Zalaufleba ( power ) , distancia ( distance ) da gavlenis xarisxi

( weight of imposition ) aris is sami faqtori , romelTac moqmedebaSi mohyavs

Tavazianobis (da saxis) sistema. ( Scollon R.,  Scollon  S.W.,55.)

Zalaufleba migviTiTebs mosaubreebs Soris ierarqiul

uTanasworobaze . Zalauflebis faqtori imis mixedviT iCens Tavs , Tu

ierarqiis romel safexurze dganan komunikantebi e.i. Zalauflebis

faqtori yvela tipis saubarSi ar moqmedebs ( mag. rodesac komunikantebi

erTsa da imave ierarqiul safexurze dganan ) .

distancia _ Tavazianobis sistemis meore faqtori _ migvaniSnebs

mosaubreebs Soris arsebul siaxlove – siSoreze . komunikantTa Soris

axlo distancia vlindeba Tanasworuflebiani urTierTobisas , xolo Tu

komunikacias amyareben sxvadasxva ierarqiul safexurze myofi adamianebi

, maT Soris Cndeba distanciac.

      gavlenis xarisxi _ Tavazianobis mesame faqtori _ migvaniSnebs

Tu  ra gavlenas axdens saubarze mosaubreTa statusi.

        p. brauni da s. levinsoni (Brown P.,Levinson S.,9) gamoyofen ,, saxis ’’

or tips : dadebiTi saxe ( positive face ) da uaryofiTi saxe ( negative face ) ,

(Sesabamisad dadebiTi Tavazianoba / positive politeness  da uaryofiTi

Tavazianoba / negative politeness)  . sagulisxmoa rom terminebi ,, dadebiTi ’’

da   ,, uaryofiTi ’’ ar unda iqnes agqmuli , rogorc ,, kargi ,,  da ,,

cudi ’’ an ,, pozitiuri ’’ da ,, negatiuri ’’ *  es terminebi pirobiTad

aris SerCeuli komunikantTa gansxvavebuli sakomunikacio miznebis da

strategiebis gamosaxatavad .
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DdadebiT saxes axasiaTebs adresatisadmi Zlieri interesi ,

komunikantTa ziari codnis win wamoweva . dadebiTi saxis survilebis

( dadebiTi Tavazianobis ) gamoxatva xorcieldeba CarTvis strategiis

saSualebiT ( involvement strategy ) saSualebiT.

uaryofiT saxes axasiaTebs komunikantTa individualurobis

xazgasma , pirovnuli Rirebulebebis dayeneba sazogadoebrivze win ,

oficialuroba . uaryofiTi saxis survilebis ( uaryofiTi Tavazianobis )

gamoxatva xdeba damoukideblobis strategiis ( independence strategy )

saSualebiT . (Scollon R., Scollon S.W.,57.)

       mocemul naSromSi vxelmZRvanelobT sqolonisa da sqolonis mier

Tavazianobis strategiebis dayofiT CarTvis da damoukideblobis

strategiebad .

            CarTvis strategia sqolonisa da sqolonis mixedviT (Scollon

R., Scollon S.W., 57.)gulisxmobs:

         a) adresatis mimarT yuradRebis  gamoCenas .

         b) adresantis mxridan adresatisadmi interesis gamoCenas.

         g) saerTo jgufis wevrobas (Tanabaruflebianobas).

         d) pirovnebebs Soris arsebul megobrul urTierTobas.

            sapirispirod ,  damoukideblobis strategia gulisxmobs rom:

   a) komunikanti  damoukidebeli da Tavisufalia qmedebisas

   b) adresati da adresanti gansxvavebuli individebi arian

      gansxvavebuli miznebiT da survilebiT.

   g) komunikaciisas leqsika oficialuria.

      CarTvis (solidarobis) strategia SeiZleba gavaigivoT braunisa da

levinsonis dadebiT TavazianobasTan , xolo damoukideblobis

 ( deferecialuri ) strategia _ uaryofiT TavazianobasTan.

   mniSvnelovania is Ffaqti , rom ,, saxis ’’ cneba Tavazianobis orive

strategiaSia gamoxatuli , nebismieri tipis komunikaciisas CarTvis da

damoukideblobis strategiebi Tanabrad unda iyos gaTvaliswinebuli .

Sesabamisad , romelime erTi strategiis gansakuTrebiT gamoyofa da
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xazgasma safrTxes uqmnis meore strategias da Sedegad miiReba saxis

rRvevis saSiSroebisaken mimarTuli qmedeba .

Tu saubrisas adresanti ufro metad Cartvis strategias mimarTavs ,

maSin adresatis damoukidebloba izRudeba . meore mxriv , Tu adresanti

Tavisuflebas aZlevs adresats  , maSin adresantisaTvis CarTvis

strategiac SezRudulia .

     maSasadame cneba ,, saxe ’’ emociuradaa datvirTuli , igi SeiZleba

daikargos , ganmtkicdes , SenarCundes , daixvewos , saubrisas an werisas

mas ganuwyvetliv unda eqceodes yuradReba , radgan swored saxis

ganmtkicebis procesSi myardeba komunikacia . amgvarad , komunikacia

damokidebulia saxis saerTo mowyvladobaze ( vulnerability )

e .i. adamianTa ori jgufidan erTi icavs saxes SesaZlo SebRalvisagan ,

meoreTa saxe ibRaleba da amitom yvela cdilobs SeinarCunos garkveuli

saxe .

      garkveuli tipis qmedebani  , romlebic TavianTi bunebiT mosaubris,

mwerlis, msmenlis da mkiTxvelis survilebis sapirispirod arian

mimarTulni, qmnian saxis Sinaganad dakargvis saSiSroebas . britanuli

da qarTuli fatikuri komunikaciis magaliTebs Tu davakvirdebiT ,

naTeli gaxdeba rom saxisa da misi survilebis universaluri cneba ,

radikalurad gansxvavebul datvirTvas iZenen sxvadasxva sazogadoebaSi .

mizezi ki aris am sazogadoebaTa yofiTi Taviseburebani . Tavazianobis

normebi ki swored saxis dakargvis Tavidan asacileblad iqmneba .

    qmedebani , romlebic qmnian saxis dakargvis saSiSroebas TavianTi

bunebiT mosaubris , msmenlis , mwerlis da mkiTxvelis survilebis

sapirispirod arian mimarTulni . qmedebaSi vgulisxmobT imas, rac unda

Sesruldes verbaluri da araverbaluri kimunikaciis dros .

saxis SesanarCuneblad saWiro qmedebani da saxis survilebiш

( positive face wants/negative face wants; dadebiTi saxis survilebi/uaryofiTi

saxis survilebi) saTanadod unda iyos aRqmuli da gagebuli

sazogadoebis sxva danarCen wevrTa mier , anu daculi iyos etiketis

maTTvis sasurveli normebi , xolo im SemTxvevaSi Tu mosaubris an

mwerlis naTqvamma ar gaamarTla msmenelis an mkiTxvelis molodini da

amiT zianic miayena mis imijs , saqme gvaqvs e.w. saxis dakargvis
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saSiSroebisadmi mimarTul lingvistur qmedebasTan (FTA - Face Threatening

Act). am SemTxvevaSi Sedegad miviRebT etiketis normis rRvevas da

warumatebel komunikacias.

     Cveni kvlevis mizania , davadginoT etiketis is normebi  romlebic

sasualebas mogvcems Tavidan aviciloT lingvisturi saxis dakargva da

Sesabmisad xeli SevuwyoT warmatebuli komunikaciis damyarebas ori

gansxvavebuli yofis warmomadgenlebs Soris .

naSromSi gamoyenebulia kvlevis SepirispirebiTi da aRwerilobiTi

meTodebi.

  sakvlev masalad aRebulia :

 biznes (saqmiani) satelefono saubrebi,

 yoveldRiuri saubrebis Canawerebi,

 telegadacemebi,

 biznes da Sinauruli werilebi,

 saCuqrad miZRvnil wignebze gakeTebuli warwerebi.

  zepiri metyvelebidan amokrefili magaliTebi dazustebulia inglisel

da qarTvel informantebTan .

naSromis pirvel TavSi: `inglisuri da qarTuli werilebis

lingvisturi maxasiaTeblebi “ ganxilulia :

a) biznes werilebis etiketis lingvisturi maxasiaTeblebi ($1)

        da

     b) Sinauruli werilebis etiketis lingvisturi

maxasiaTeblebi ($2).
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 $1-Si ganvixilavT etiketis normebs da moTxovnebs inglisur da

qarTul enebze warmoebul biznes mimoweraSi da gamovavlenT msgavseba-

gansxvavebebs maT Soris . mocemul paragrafSi Tanmimdevruladaa

ganxiluli orive enaze sxvadasxva mizniT dawerili biznes werilebis

yvela komponenti da SepirispirebiTi meTodis gamoyenebiT kvlevis

Sedegad miRebulia Svidi msgavseba da xuTi gansxvaveba.

$2-Si ganxilulia etiketis normebi sxvadasxva mizniT dawerili

inglisuri da qarTuli Sinauruli werilebis masalaze ,

Tanmidevruladaa ganxiluli Sinauruli werilebis komponentebi .

SepirispirebiTi meTodiT kvlevis safuZvelze miRebulia xuTi  msgavseba

da eqvsi gansxvaveba.

naSromis II TavSi: `saqmiani satelefono saubrebis zogierTi

lingvisuri maxasiaTebeli" ganxilulia biznes satelefono

saubrebisaTvis damaxasiaTebeli da savaldebulo etiketis normebi.

ganxilulia inglisurad da qarTulad sxvadasxva mizniT warmoebuli

biznes satelefono saubrebis komponentebi:

 misalmeba.

 mimarTvis forma.

 misalmebis Semdgomi Tavazianobis gamomxatveli frazebi.

       romlebic warmatebul komunikaciebs uwyobs xels.

 mosaubrisa da msmenelis mier saubrisas jerobis dacva.

 damamTavrebeli (damSvidobebis gamomxatveli) frazebi.

inglisuri da qarTuli biznes satelefono saubrebis

SepirispirebiTi kvlevis Sedegad miRebulia aTi msgavseba da ori

gansxvaveba.

naSromis III TavSi: `sametyvelo etiketis lingvisturi

maxasiaTeblebi sasaubro inglisursa da qarTulSi" ganxilulia

sxvadasxva situaciaSi warmoebuli saubrebis ( dialogi / prologi )

maxasiaTeblebi orive enaSi da saubaria imaze Tu ra mniSvneloba eniWeba
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am maxasiaTeblebs srulyofili komunikaciisaTvis. aseve ganxilulia

saubris komponentebi :

 dasawyisi

 ZiriTadi nawili

 dasasruli

 saubrisaTvis damaxasiaTebeli etiketis normebi

 normebidan gadaxvevis SemTxvevebi.

inglisuri da qarTuli saubrebis SepirispirebiTi Seswavlisas

gamovlinda Cvidmeti msgavseba da ori gansxvaveba, rac kidev erTxel

adasturebs etiketis normebis universalurobas.

IV TavSi `naCuqar wignTa warwerebis lingvisturi analizi" ganxilulia

inglisur da qarTul yofaSi saCuqrad miZRvnil wignebze gakeTebuli

warwerebi da aseve is frazebi, romlebic Cuqebas axlavs Tan. saCuqrad

miZRvnil wignebze gakeTebuli warwerebi ganxilulia, rogorc

samwerlobo fatikuri komunikaciis nimuSi. kvlevis Sedegad miRebul

Taviseburebebze dayrdnobiT orive enaSi movaxdineT warwerebis

Semdegnairi klasifikacia:

 oficialuri warwerebi

 Sualeduri  warwerebi

 Sinauruli warwerebi

mocemul TavSi ganxilulia orive enaSi samive tipis warwerebis

maxasiaTeblebi da kvlevis SepirispirebiTi meTodis gamoyenebiT

miRebulia msgavseba-gansxvavebani (aTi msgavseba da ori gansxvaveba)

samive tipis warwerebs Soris. agreTve saubaria samive tipis warwerebis

maxasiaTeblebis arasworad gamoyenebis Sedegebze.

V TavSi `mamakacis da qalis metyvelebis zogierTi maxasiaTebeli

(genderuli Taviseburebani)" ganxilulia is mizezebi, rac iwvevs qalisa

da mamakacis saubars Soris garkveul sxvaobas da warmoSobs
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gaurkvevlobas. aseve saubaria lingvisturi saxis im strategiebze,

romelTa gamoyenebac saSualebas aZlevs qalsa da mamakacs miaRwion

warmatebul komunikacias.

mocemul TavSi ganxilulia lingvisturi zRude da gamaZlierebeli

(aseve maT gamosaxatavad xSirad gamoyenebuli frazebi), rogorc qalis

metyvelebisaTvis damaxasiaTebeli Tviseba.

yovelives gaTvaliswinebiT qalis da mamakacis metyvelebaze

zogadi dakvirvebiT gamovlinda cxra gansxvavebuli maxasiaTebeli ,

xolo inglisur da qarTul enebSi qalisa da mamkacis metyvelebaze

kvlevis SepirispirebiTi meTodiT dakvirvebam mogvca erTi  gansxvaveba.

naSromis bolos mocemulia zogadi daskvnebi.
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                       Tavi I

 inglisuri da qarTuli werilebis zogierTi lingvisturi

                    maxasiaTebeli

$ 1.  inglisuri da qarTuli biznes werilebis etiketis

              zogierTi lingvisturi maxasiaTebeli

rogorc ukve aRvniSneT, etiketi Tavaziani manerebis da

socialurad mowesrigebuli qcevis normebis erTobliobaa da moicavs

adamianTa qcevis normebs Sin, samsaxurSi, transportSi da saerTod

sazogadoebaSi.

zogi fiqrobs, rom etiketis normebi da wesebi, ubralo

formalobaa, magram es ase ar aris. Tavaziani adamianisaTvis romelic

etiketis normebs icavs, nebismier sazogadoebaSi arseboba, sazogadoebis

wevrebTan urTierToba iolia. etiketi adamianis Sinagan bunebas da mis

sulier silamazes warmoaCens. (Maier P., 40.)

lingvisturi etiketis enobrivi normebis dacva adamianuri

urTierTobis yvela sferoSi da yovelTvis savaldebuloa.

enobrivi etiketis dacva metad mniSvnelovania zepiri da

werilobiTi urTierTobisas. sxva sityvebiT rom vTqvaT, sazogadoebaSi

mniSvnelovan rols asrulebs lingvisturi etiketi.

lingvisturi etiketi Tavs iCens zepiri Tu weriTi komunikaciisas

Tavazianobis normebis dacvis saxiT, oficialuri, neitraluri Tu

Sinauruli stilisaTvis Sesaferisi enobrivi formebis SerCevaSi.

mocemul TavSi ganvixilavT etiketis normebis savaldebulo

mxareebs inglisur da qarTul enebze warmoebul biznes da Sinaurul

mimoweraSi da gamovarkvevT msgavseba-gansxvavebebs am or enaSi.
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biznes komunikaciaSi zepirmetyevelebis da qcevis normebis garda

komunikaciis werilobiT formas udidesi mniSvneloba eniWeba.

werilobiTi dokumenti teqnikurad komunikaciis yvelaze rTuli formaa,

mis Sesaqmnelad specialuri unar-Cvevebi, codna da SemoqmedebiTi

midgomaa saWiro. saqmiani partniori imis mixedviT fasdeba, Tu ramdenad

kvalificiurad Seadgens igi werilobiT dokuments. (jolia g.,128.)

werilobiT dokumentebSi mniSvnelovani adgili ukavia saqmian

werils. Aadresatis mier dawerili nebismieri saxis, formisa Tu

Sinaarsis werili am pirovnebis saxes warmoadgens. igi garkveulwilad

warmoaCens adresantis ganaTlebas, socialur statuss da werilis

mimRebs anu adresats garkveul STabeWdilebas uqmnis adresantis Sesaxeb.

(WipaSvili h., 126.)

Kkargad da naTlad Camoyalibebuli werili TavisTavad gulisxmobs

misTvis damaxasiaTebeli yvela wesis gaTvaliswinebas. werilis Sinaarsi ,

bunebrivia, lakonurad da gasagebad unda iyos Camoyalibebuli,

adresantisa da adresatis misamarTi, werilis gagzavnis TariRi da sxva

komponentebi maTTvis gankuTvnil adgilas unda iyos miTiTebuli.

qaRaldi, romelzec werilia dawerili Sesabamisi xarisxis da zomis

unda iyos. MmniSvnelovania adresantma gaiTvaliswinos Tu vin aris

adresati da ra urTierToba aqvs masTan , aseve ra sakiTxTan

dakavSirebiT wers werils. (Pileguard  M. 45.) Eenobrivi registris

erTmaneTSi areva, magaliTad oficialuri registris da misTvis

damaxasiaTebeli wesebis Secvla SinauruliT, yovlad miurebelia,

vinaidan aseTi saqcieli mkiTxvelSi uaryofiT emocias , gaugebrobas da

uxerxul grZnobas gamoiwvevs.

Ddaxvewilad Camoyalibebuli werili, moiTxovs garkveuli wesebis

da etiketiT dadgenili normebis zedmiwevniT Sesrulebas, rac saboloo

jamSi werils dasrulebul da srulyofil saxes aZlevs da amiT

warmatebuli komunikaciis winapiroba Sesrulebulia. (TofuriZe T., 114.)

      saqmiani werili oficialuri dokumentia, romelic kompaniis

blankze iwereba. amgvari werilebi inaxeba rogorc gamgzavnis, ise

mimRebis mier werilTa nusxaSi dasaTaurebiT `Semosuli" , `gasuli".
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werili sworad, etiketiT miRebuli normebis dacviT unda iyos

dawerili. werilis garegnuli saxe, Sinaarsi, azris gamoxatvis enobrivi

xerxebi metyvelebs gamgzavnis profesionalizmze da mis

damokidebulebaze rogorc sakuTari, aseve partniori kompaniisadmi.

(Piotrovski M., 46.) ase rom Secdoma gramatikaSi, marTlweraSi da etiketis

normebis darRveva dauSvebelia.

saqmiani werili sxvadasxva mizniT iwereba: informaciis mopovebis,

informaciis miwodebis, rCeva-mosazrebis micemis, SekveTis micemis Tu

dadasturebis, saCivris an saCivarze gamoxmaurebis, SeTavazebis da a.S.

Cvens xelT arsebul inglisur da qarTul enebze warmoebul biznes

(saqmiani) werilebis ganxilvisas gamoikveTa samwerlobo etiketis

maxasiaTeblebi. saqmiani werilis werisas unda gaviTvaliswinoT, rom

nebismieri saqmiani werili unda Seicavdes Semdeg komponentebs:

1. blankis qudi.

2. adresanti.

3. adresati.

4. TariRi.

5. referenti.

6. mimarTva.

7. werilis dasaTaureba.

8. werilis teqsti (tani / ZiriTadi nawili).

9. dasasruli (Tavzianobis gamomxatveli fraza).

10. xelmowera.

11. damatebiTi elementebi (rac yovelTvis ar gvxvdeba).

ganvixiloT TiToeuli maTgani:

1.

werilis blankze unda iyos mocemul teritoriaze moqmedi

standartiT dadgenili rekvizitebi da maTi ganmarteba. TiToeul blanks

axasiaTebs sasaTauro rekvizitebis gaswvriv, kuTxuri, an centraluri

ganlageba. mag.: sasaTauro rekviziti. "Central Leathercraft ltd" an "Star
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Organization for Engineering Industries" iseve, rogorc rekviziti _

`saqarTvelos parlamenti" an `parlamentis aparati" SesaZloa

moTavsebuli iyos furclis zeviT rogorc centrSi, aseve marjvniv, an

marcxniv. gerbi, an logo (e.i. organizaciis emblemis gamosaxuleba)

sasaTauro rekvizitebis gaswvriv, an qveviT Tavsdeba. blankis qudi anu

sasaTauro rekviziti SeiZleba orenovanic iyos, mag.: "World Bank Office

Tbilisi", mis gaswvriv `msoflio bankis warmomadgenloba Tbilisi", maT

Soris logo, qveviT ki misamarTi orive enaze. organizaciis dasaxeleba

SeiZleba iyos sruli an Semoklebuli. igi unda Seesabamebodes

samarTlebrivi aqtiT dadgenil dasaxelebebs , magaliTad:

TC -Turner Communications

  Es  LTD-Electrical Supplies

 NDI -National Democratic Institute

"geud" - gazomvaTa urTierTobis departamenti

      `sba" -saqarTvelos bankebis asociacia.

werilis blankze Tavsdeba rekvizitebi: kavSirgabmulobis kvanZis

indeqsi, safosto da satelegrafo misamarTi, eleqtronuli fostis

misamarTi, saabonento telefonis nomeri, faqsis nomeri, indeqsi,

organizaciis kodi. dokumentis ramdenime enaze Sedgenisas blankis

rekvizitebi Sesabamisad unda iTargmnos. rogorc inglisur, aseve

qarTul enaze warmoebul saqmian werilebSi. rekvizitebi blankis qudis

qveS iwereba. mag.:

Financial Times Management

Pitman Publishing

128 long lane

London WC 2E 9 AN

Telephone: +44(0)1714472240

Facsimile: +44(0)1712405771
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Airmail

Eagle press Inc

24 South Bank

Toronto

Ontario

Canada M411 7LK

saqarTvelos saxelmwifo samecniero

sawarmoo gaerTianeba `mematiane"

380005 saqarTvelo

Tbilisi, vaJa-fSavelas pr. 1

tel (995 32) 37 18 42

faqsi (995 32) 37 64 32

el-fosta: mematiane@posta.ge

gazomvaTa erTianobis uzrunvelyofis departamenti

saqarTvelo, Tbilisi

0141 Carglis q. #67

tel/faqsi (995 32) 61 35 00

el-fosta: gmm-metrology@yahoo.com

2.

adresantis misamarTi inglisur enaze warmoebul saqmian

mimoweraSi, etiketis mixedviT, furclis marjvena kuTxeSi unda

mivuTiTod. inglisurSi, adresantis gvari, misamarTis dasawyisSi

furclis zeda marcxena kuTxeSi rekvizitebis Semdeg xuTi intervalis

daSorebiT iwereba. mag.:

Mr. B. Richardson an Mr and Mrs Richardson; Dr. Simon Green.

maSasadame, jer tituli unda mivuTiToT, saxelis pirveli aso,

wertili da Semdgom gvari srulad. amerikul variantSi titulis

mailto:mematiane@posta.ge
mailto:gmm-metrology@yahoo.com
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Semoklebul formas wertili daesmis, xolo britanulSi _ ara.

adresantis saxeli da misamarTi Semdegi TanmimdevrobiT iwereba:

1) adresantis tituli, saxeli, gvari

2) Tanamdeboba (Tu aucielebelia)

3) Senobis / saxlis nomeri

4) quCis saxelwodeba

5) qalaqis saxelwodeba

6) safosto ganyofileba

7) safosto indeqsi.

magaliTad:

T. M. White

Gray Black & white Solicotors

London WCIH7BA

United Kingdom BA430CH

Dr. Johr Parker

G. Wood & Sons

Bristol

BS 12BQ

im SemTxvevaSi, Tu adresantis gvars ar mivuTiTebT, unda

aRvniSnoT misi Tanamdeboba da Semdeg kompaniis misamarTi, magaliTad:

The Manager

Devonshire Bank

12 Market 2260 E

United Kingdom

qarTul saqmian werilebSi adresantis misamarTi, etiketis mixedviT,

ar iwereba werilis dasawyisSi. igi mxolod konvertze unda aRiniSnos.

qarTulenovan saqmian werilebSi Tavaziani mimarTvis, Tanamdebobis,
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saxelisa da gvaris miTiTeba sakmarisia. furclis marjvena mxares

rekvizitebidan xuTi intervalis daSorebiT iwereba TariRi, Semdgom

adresantis vinaoba micemiT brunvaSi, mag:

saqarTvelos erovnuli bankis vice-prezidents b-n g. . .S. . . –s

saqarTvelos komerciuli bankebis xelmZRvanelobas

an

saqarTvelos kontrolis palatis Tavmjdomaris pirvel moadgiles,

b-n g. . . . . o. . . . -s.

3.

 inglisur saqmian werilebSi werilis adresatis misamarTi

werilis teqstis zeviT furclis SuaSi iwereba, qarTul werilebSi ki

adresatis misamarTs mxolod konvertze miuTiTeben.

4.

 inglisur enaze Sesrulebul saqmian werilebSi SesaZlebelia

TariRis orgvari aRniSvna, romlebic erTmaneTisgan komponentebis

TanmimdevrobiT gansxvavdeba. britanelebi jer ricxvs, Semdeg Tves, da

bolos wels aRniSnaven, amerikelebi ki jer Tves, Semdeg ricxvs da wels

miuTiTeben. Aase rom sruli TariRis cifrebiT aRniSvnas SesaZloa

gaurkvevloba mohyves, amitom Tve asoebiT aRiniSneba, ricxvi ki _

cifrebiT, mag:

October 11, 2005  (amerikuli varianti),

an

11 October, 2005  (britanuli varianti).

qarTulSi , etiketis mixedviT , jer ricxvi, Semdeg Tve da Semdeg

weli aRiniSneba. SesaZloa, Tvis aRmniSvnel cifrs win nuli davumatoT,
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rac gaugebrobas agvacilebs Tavidan, mag: 11.02.05. Tumca ucxoelma

partniorma SesaZloa sworad ver gaigos amgvari aRniSvnis Sinaarsi,

amitom sasurvelia ucxoelebTan urTierTobisas , maTTvis misaRebi

standartebiT visargebloT. TariRi inglisurenovan saqmian werilebSi

unda iqnes miTiTebuli adresatis misamarTsa da rekvizitebs Soris

marjvena mxares an werilis avtoris misamarTis qveS, xolo qarTul

enaze warmoebul saqmian werilebSi TariRi SesaZloa mivuTiToT

rekvizitebis qveviT marjvena an marcxena kuTxeSi Semdegi formebiT:

09.10.05

an

     10 oqtomberi, 2005 weli.

5.

referentis (reference) Sesaxeb miTiTeba werilis amkrefis an Camweri

piris inicialebisgan Sedgeba, mag: Our ref: G.R. referentis miTiTeba

iwereba furclis marcxena kuTxeSi rekvizitisa da adresantis misamarTs

Soris. Cvens xelT arsebul qarTul enaze warmoebul saqmian werilebSi

msgavsi miTiTeba ar Segvxvedria.

6.

 werilis teqsti, tradiciulad , adresatisadmi mimarTviT iwyeba.

aucilebelia werilis dasawyisSi adresatisadmi mimarTvis swori formis

arCeva da Sesabamisad, mimarTvis formidan gamomdinare werilis

Sesatyvisi leqsikis da dasasrulis SerCeva. mimarTvis oficialurobis

xarisxi damokidebulia werilis avtorisa da adresatis urTierTobaze.

oficialuri registris maCveneblebia Dear Sir / Sirs; Dear Madam;  Madam;  Dear

Mr./Mrs./Miss./Ms+pirovnebis gvari/tituli; Dear Dr. + pirovnebis gvari;

batono/qalbatono + pirovnebis saxeli/tituli. mimarTvis es formebi,

Cveulebriv, gamoiyeneba oficialur werilebSi da biznes

korespondenciebSi. Tu werilis avtori piradad ar Sexvedria adresats
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da / an mas arc Tu ise kargad icnobs, magram icis misi saxeli da gvari,

maSin werili daiwyeba mimarTviT: Dear Mr. Watson, /  Dear Mrs. Woods , im

SemTxvevaSi, Tu adresatis saxeli ar viciT, maSin mimarTva Semdegnairia:

Dear. Sir/Dear Madam. unda aRiniSnos, rom mimarTva Dear Sirs xSirad

kompaniisadmi mimarTvad ufro aRiqmeba, vidre konkretuli

pirovnebisadmi. Sesabamisad, mimarTvis es forma, zustad Seesabameba im

situacias, rodesac werili egzavneba firmas, korporacias, kompanias,

romlis mflobelic ori an meti pirovnebaa.aseT dros savsebiT

SesaZkebelia mimarTvis formas Dear Sirs  Caenacvlos mimarTvis sxva

forma Messrs So and So gasaTvaliwinebelia rom Messrs aris sityvis messieurs

(batonebo) Semoklebuli forma da mas yovelTvis im pirovnebebis gvarebi

mosdevs vinc ama Tu im firmas , korporacias, kompanias udganan saTaveSi.

magaliTad: Messrs Parker & Smith . qarTulSi msgavsi mimarTvis forma ar

dasturdeba. xSirad mimarTvaSi adresatis saxelTan da gvarTan erTad

mis titulsac miuTiTeben. gansakuTrebiT maSin, Tu adresati adresantze

ufrosia . xSiria SemTxveva , rodesac adresantma ar icis kompaniaSi

saxeldobr vis mimarTos misTvis saintereso sakiTxze , amitom aseT

SemTxvevaSi mimarTvis fraza Semdegia : To whom it may concern , es mimarTva

furclis marcxena mxares misamarTis qvemoT ori intervalis daSorebiT

unda ganTavsdes da mis bolos mZime daisvas.

rac Seexeba qarTul saqmian werilebs, mimarTva etiketis mixedviT

aseve furclis marjvena mxares, werilis teqstis zeviT iwereba. mis

Semdeg Zaxilis niSani, an mZime daismis. mimarTvis miRebuli formaa:

Zvirfaso batono... (saxeli), batono... (saxeli), an qalbatono...

(saxeli).

 Tu werili ramdenime adamians eZRvneba, maSin unda mivuTiToT:

pativcemulo asociaciis wevrebo! / Zvirfaso kolegebo!



29

xolo Tu adresantma ar icis kompaniaSi saxeldobr vis mimarTos,

werils gzavnis organizaciis misamarTze da mimarTvas wers Semdegi

fraziT :

kompetentur pirs !

7.

saqmiani werilebis umetesoba sagangebod gamoyofili saTauriT

iwereba. saTauri asaxavs mTavar Temas, werilis Sinaarss da erT

winadadebas ar aRemateba, mag.:

 Inhouse Document Formats.

 Visit to Singapore.

 You Order #324.

 One day Management Conference.

 mkacri aRricxvis formebis damzadebis Taobaze.

 Casatarebeli samuSaoebis Taobaze.

 saqarTvelos sabanko dawesebulebebSi angariSis gaxsnis

Taobaze.

saTauri iwereba misamarTis Semdeg, werilis teqstis zeviT

marcxena mxares, rogorc inglisurenovan, aseve qarTulenovan saqmian

werilebSi.

8.

rac Seexeba saqmiani werilis teqsts, sasurvelia igi mokle iyos

da sami nawilisagan Sedgebodes: Sesavali, ZiriTadi nawili da

dasasruli.

metad mniSvnelovania abzacebis gamoyofa rogorc inglisur, aseve

qarTul saqmian werilebSi. abzacebi xels uwyobs axali ideebis

dafiqsirebas. rogorc ki Cndeba saWiroeba werilebSi sxva Sexedulebis
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Tu damokidebulebis Cvenebis, an informaciis axali nakadi unda iqnes

mowodebuli, maSin aucilebelia axal abzacze gadasvla. aRsaniSnavia,

rom bolo drois inglisur saqmian mimoweraSi abzaci Seweuli xaziT ki

ar iwyeba, aramed erTi intervalis gamotovebiT. qarTul saqmian

weilebSi ki abzaci tradiciulad Seweuli xaziT iwyeba.

 pirvel abzacSi unda aRiniSnos, Tu ra mizniT mimarTavs adresanti

adresats. Semdeg abzacebSi ki etiketis mixedviT werilis idea unda

iqnes ganviTarebuli. dasasruls xdeba erTgvari Sejameba werilis

mTavari Temisa da daskvna.

TiToeuli abzaci iwyeba e.w. Tematuri winadadebiT, rac mkiTxvels

exmareba mocemul abzacSi ganTavsebuli informaciis Sinaarsis advilad

da swrafad gagebaSi. saqmiani werilebis yvela saxelmZRvanelo xazs

usvams, rom Tematuri winadadeba abzacis mTavari ideaa, igi unda

Seicavdes erTaderT azrs, iyos siaxlis Semcveli da Sedgebodes ara

umetes 15-20 sityvisagan. ( Roberts J., 51.)  Tu romelime konkretul

sakiTxTan dakavSirebiT informacia detalurad unda gadavceT, maSin igi

danarTis saxiT unda mivawodoT adresats. Sekvecili formebis gamoyeneba

(I'm, don't, we've da a.S.) da yoveldRiuri sasaubro enisTvis damaxasiaTebeli

leqsikuri erTeulebis xmareba saqmian weriliSi dauSvebelia. saqmian

werilSi unda moveridoT mravalsityvaobas, SevarCioT mxolod

mniSvnelovani zusti zmnebi, davafiqsiroT sakuTari mosazreba mkafiod,

davicvaT punqtuacia. inglisuri da qarTuli saqmiani werilebis

ganxilvisas gamovlinda, rom grZeli winadadebebi warTul saqmian

werilebSi ufro SeimCneva, vidre _ inglisurSi. magaliTad, moviyvanT

SemTxvevas, sadac informacia vrceli winadadebiT aris gadmocemuli da

Semdgom davurTavT imave informaciis momcvel ufro mcire, Cveni azriT,

ufro misaReb variants, romelic ufro Seefereba saqmiani werilis

etiketiT gaTvaliswinebul stils:

`masala unda iyos mowodebuli nabeWdi formiT, furclis erT

gverdze, ormagi intervaliT, romlesac unda erTvodes suraTebi,

romelic gamogzavnil unda iyos 2005 wlis 15 agvistomde, Tu arsebobs

masalis eleqtronuli versia, SesaZlebelia misi gamogzavna informaciis

eleqtronuli matareblis saSualebiT. Tu aRniSnuli periodis



31

ganmavlobaSi moxdeba cvlilebebi, maTi gamogzavna unda moxdes ara

ugvianes 2005 wlis 31 agvistos".

es Setyobineba SesaZlebelia detalebis gamotovebis gareSe gacilebiT

ufro lakonurad davweroT:

    `gTxovT 2005 wlis 15 agvistomde mogvawodoT masala furclis erT

gverdze ormagi intervaliT nabeWdi saxiT an misi eleqtronuli versia.

Tan daurTeT suraTi. cvlilebebis SemTxvevaSi gadavadeba dasaSvebia

2005 wlis 31 agvistomde".

sasurvelia mravalsityviani frazebis Semoklebuli da maTi ufro

lakonuri variantis gamoyeneba. Serli Teiloris azriT, inglisurenovan

saqmian werilebSi nacvlad frazisa We shall be in a position to sasurvelia

gamoviyenoT fraza We shall be able to, aseve

 in the course of the next few weeks – during the next few weeks

 would you be so kind as to let me know -  please let me know

 with reference to - about

 due to the fact that -  because

 take into consideration -  consider

 at the present time -  now da a.S.

amis mizezi aris ara marto adgilis ekonomia, aramed isic, rom

rac ufro lakonurad aris gamoTqmuli azri werilSi, miT ufro metad

migvaniSnebs igi adresatis profesionalizmze, rac gadamwyvet

mniSvnelobas iZens saqmian urTierTobaSi.

saqmian werilebSi rogorc inglisuri, aseve qarTuli samwerlobo

etiketis mixedviT mniSvnelovania teqstSi konkretuli adamianebis

saxelebis miTiTeba, raTa pasuxismgebloba uSualod iqnes gansazRvruli

ama Tu im sakiTxis Taobaze, es ki saSualebas iZleva, Tavidan aviciloT

gaugebrobebi da dagvexmareba problemis ufro mokle vadaSi mogvarebaSi,

magaliTad:
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“Unfortunately, I have been unable to get the alarm system  work and am very

disappointed with my purchase. The manager of Stadfield's Mr. F. Fredericks has advised me

to return the clock to you for correction of the fault".

`gacnobebT, rom saqarTvelos kontrolis palatis Tavmjdomaris

moadgile b-ni g. . . o. . . . kurirebs kontrolis palatis saerTaSoriso

departaments da aqedan gamomdinare xSirad uwevs mivlineba

sazRvargareT".

rogorc ukve aRiniSna, saqmiani werilebi sxvadasxva mizniT iwereba.

Tematikis mixedviT leqsikac icvleba. Cvens xelT arsebul werilebze

dakvirvebiT gamoikveTa yvelaze xSirad xmarebuli pirveli da bolo

frazebi:

 Thank you for your letter of. . .

 In reply to you inquiry of. . .

 With reference to your inquiry. . .

 Thank you for your order dated. . .

 We acknowledge with thanks. . .

 We notice that your. . .

 I was pleased to. . .

 We welcome the opportunity. . .

 gacnobebT rom. . .

 mogmarTavT iniciativiT, raTa. . .

 minda madloba gadagixadoT

 SegaxsenebT, rom. . .

 upirveles yovlisa, minda didi madloba gadagixadoT. . .

 maqvs pativi gamovxato Rrma pativiscema. . .

 mogmarTavT. . . dakavSirebiT. . .

 madlobas mogaxsenebT. . . da sxva
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es frazebi cxadyofs, rom inglisuri da qarTuli saqmiani

werilebis pirveli fraza, an madlobas gamoxatavs, rac Tavazianobis

formad da etiketis normad miiCneva, an pirdapir miuTiTebs werilis

mizansa da Sinaarsze. rac Seexeba daskvniT frazebs, romlebic umetesad

werilis Semajamebeli frazebia, isini ZiriTadad gamoxataven Semdgomi

TanamSromlobis survils da imeds, an kidev erTxel madlierebis

grZnobas usvamen xazs da werilis mTavar Temas ubrundebian, magaliTad:

 We look forward to receiving. . .

 We shall be pleased to send. . .

 Please let me know of you can give us. . .

 We trust you will  find…

 We hope…

 We apologize again…

 We shall be obliged if you…

 We must ask you to…

 Please accept our thanks…

 Please deal with this order as…

 We will be in touch with you….

 gTxovT, dagvrToT neba. . .

 gTxovT, SeZlebisdagvarad mogvawodoT. . .

 neba momeciT, kidev erTxel gamovxato Cemi Rrma pativiscema. . .

 gTxovT, ganixiloT. . .

 winaswar gixdiT madlobas. . .

 mouTmenlad veliT pasuxs. . .

 gamovTqvamT did survils. . .

 mouTmenlad veliT TqvenTan Sexvedras da a.S.

9.
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 rogorc cnobilia, yvelanairi werili dasamSvidobebeli fraziT

sruldeba. unda aRiniSnos, rom Tu werili iwyeba fraziT: Dear Sir/Dear

Madam maSin werilis dasasruls iqneba fraza Faithfully Yours (Am.E.) / Yours

Faithfully (Br.E.) + pirovnebis saxeli da gvari . xolo Tu werili iwyeba

fraziT Dear Mr/Mrs/Miss/Ms + pirovnebis gvari da Tu adresatsa da

adresants Soris Sexvedra erTxel mainc Sedga, werilis bolos iwereba

fraza Yours Sincerely (Br.E.) / Sincerely Yours (Am.E.) an ubralod Sincerely.

qarTul saqmian werilebSi werilis teqstis qveviT furclis marjvena

kuTxeSi iwereba fraza: pativiscemiT / Rrma pativiscemiT . xSirad

vxvdebiT iseT SemTxvevebs, rodesac dasasruli fraza pativiscemiT

dabeWdilia, xolo sityva Rrma an uRrmesi xeliT aris Camatebuli

adresantis mier, rac meti Tavazianobisa da pativiscemis gamomxatvelia

da etiketis erTgvar normad miiCneva.

10.

saqmian werils, rogorc wesi, is piri awers xels, romelmac

werili Seadgina an ukarnaxa Semsrulebels. vinaidan xSirad xels

gaurkvevlad aweren, werilis dasasruls miRebulia avtoris gvaris

dabeWvda misi xelmoweris qveS an gverdiT. xelmowera rogorc

inglisuri, ise qarTul saqmian werilebSi Tavazinaobis gamomxatveli

dasasruli frazis qveS iwereba.

11.

xSirad saqmian werilze gvxvdeba miTiTeba Enc. (enclosures) da Semdeg

gverdebis raodenoba. aseTi miTiTeba werilis bolos unda gakeTdes

etiketis Sesabamisad, rac migvaniSnebs imaze, rom werils danarTi

axlavs. qarTulenovan saqmian werilebSi, msgavsad inglisurisa, miniSneba

danarTi da Semdeg gverdebis raodenoba aseve werilis bolos,

xelmoweramde iwereba, furclis marjvena mxares.

xSiria SemTxveva, rodesac avtori gamoTqvams survils werili

adresatis garda sxva pirebsac gaacnos, vinaidan amis Sesaxeb etiketis
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mixedviT adresatic unda iyos informirebuli werilis bolos svamen

niSans cc (copy circulated) da Semdeg miuTiTeben im pirovnebaTa saxelebs,

gvarebs da aseve maT Tanamdebobebs, visac unda gaegzavnos asli.

adresatebis miTiTeba etiketis mixedviT Tanamdebobebis anbanuri rigiT

unda ganxorcieldes. magaliTad:

cc -   Mrs. Sarah Iohes, Accountant

Mr. David Gibinson, Compang Secretary

Mr. Norman Taylor, General Manager

xolo qarTul saqmian werilebSi miTiTeba asli etiketis mixedviT

unda moTavsdes furclis marcxena mxares TariRisa da adresatis

Tanamdebobis miTiTebis qvemoT, magaliTad:

asli: sabanko asociaciis wevri bankebis xelmZRvanelobas

qarTulSi Tanamdebobebis CamonaTvali ar Segxvedria.

werilis teqstis qvemoT SesaZloa iyos miTiTeba P.S. (post scriptum),

sadac Tavsdeba mxedvelobis aredan gamorCenili informacia, Tumca unda

aRiniSnos, rom kompiuteris SesaZleblobebidan gamomdinare Tanamedrove

pirobebSi post skriptumis aucilebloba naklebad Cndeba da niSani P.S.

werilis bolos iSviaTia.

amrigad, zemoTqmulidan SeiZleba davaskvnaT, rom rogorc

inglisur, aseve qarTul enaze warmoebuli saqmiani werilebisaTvis

arsebobs etiketiT gaTvaliswinebuli araerTi norma da garkveuli

moTxovna. lingvisturi etiketis enobrivi normebis dacva adamianuri

urTierTobis yvela sferoSi da yovelTvisaa savaldebulo.

 inglisuri da qarTuli biznes werilebis Sedarebisas gamovlinda

Semdegi msgavsebani:

a) blankis qudisa da rekvizitebis ganlageba identuria;
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b) yvelaze xSirad xmarebuli pirveli da bolo frazebi

umTavresad

   identuria;

g) werilis saTaurebis ganlageba da moculoba erTgvaria;

d) gamoyofilia abzacebi, romelTa pirveli winadadeba Tematuria;

e) identuria oficialuri stilisaTvis damaxasiaTebeli enobrivi

  normebis xmareba;

v) msgavsia xelmoweris formati.

 gansxvaveba inglisur da qarTul biznes werilebs Soris SemdegSi

mdgomareobs:

a) misamarTsa da TariRSi;

b) mimarTvis formasa da punqtuaciaSi;

g)winadadebaSi Semaval sityvaTa raodenobaSi; inglisuri

winadadebebi Cveulebriv ufro lakonuria, qarTuli ki

mravlsityvianobiT xasiaTdeba;

d) abzacebis vizualur mxareSi. inglisur werilebSi abzacebi

intevaliT gamoiyofa, qarTulSi _ Seweuli xaziT.

e) damatebiTi elementebis (cc, enc, asli) ganlagebaSi.
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$ 2. inglisuri da qarTuli Sinauruli werilebis etiketis

zogierTi lingvisturi maxasiaTebeli

mocemul qveTavSi ganvixilavT lingvisturi etiketis normebs

inglisur da qarTul enebze warmoebul Sinaurul mimoweraSi.

Sinauruli werilebi, biznes werilebis msgavsad,  Tematuri

mravalferovnebiT xasiaTdeba. Sinauruli werilebi iwereba magaliTad

mokiTxvis, madlobis gadaxdis, siaxlis Setyobinebis, yuradRebis,

megobruli damokidebulebis  gamoxatvis, saTxovaris an rCevis Txovna-

micemis mizniT da a.S.

Sinaurul  werilebSic savaldebuloa etiketis normebis dacva,

rac xels uwyobs warmatebuli komunikaciis ganxorcielebas.

dakvirvebam cxadhyo, rom Sinaurul werilebs aqvT garkveuli

struqtura, isini ZiriTadad Seicaven Semdeg komponentebs:

1. gamgzavnis (adresantis) misamarTi

2. TariRi

3. mimarTva

4. werilis tani:  a) Sesavali (pirveli abzaci)

                    b)  ZiriTadi nawili (meore, mesame, meoTxe

                        da Semdgomi abzacebi)

                    g) dasasruli (bolo abzaci)

5. damamTavrebeli fraza

6. gamgzavnis saxeli (xelmowera)

7. postskriptumi P.S. ( rac yovelTvis ar gvxvdeba)

ganvixiloT ToToeuli komponenti:

1.
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inglisurenovan Sinaurul werilebSi werilis gamgzavnis misamarTi

ara marto konvertze, aramed werilis furcelzec, marjvena zeda

kuTxeSi unda iyos miTiTebuli Semdegi TanmimdevrobiT: gamgzavnis

saxeli da gvari (Tumca es savaldebulo araa), binis, saxlis nomeri,

quCis dasaxeleba, qalaqis fostis indeqsi (kodi), telefoni (ar aris

savaldebulo da xSirad ar miuTiTeben) da TariRi (ricxvi, Tve, weli).

SesaZloa sruli misamarTis nacvlad mivuTiToT mxolod qalaqi (an

sofeli) TariRTan zeviT, am SemTxvevaSi ar aris savaldebulo safosto

kodis miTiTeba, Tumca umjobesia mivuTiTod.

qarTul Sinaurul werilebSi misamarTi mxolod konvertze unda

iyos miTiTebuli. werilis furcelze gamgzavnis misamarTi ar iwereba.

aqve unda aRiniSnos, rom misamarTSi jer qalaqis safosto kods (indeqss)

Semdeg quCis dasaxelebas, saxlis, binis nomers miuTiTeben da bolos

werilis mimRebis saxels. mag.:

 53 West End Avenue

Pinner.  Middx : HA5IBN

Tel: 01-866 1822

                I . . . S. . . (saxeli da gvari))

 Flat A  (side entrance)

25 st.  Quntin Avenue

London  WIDONX

14 th  December,  1986

S. . . C. . . (saxeli da gvari)

 D. . . B. . .

Niderwald str. 14

Tel.: (06121) 80 52 71 62

Wiesbaden

18.04.90
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 q. Tbilisi 380008

c. dadianis #313

bina #5

  a. . b. . . (saxeli da gvari)

      2.

inglisur Sinaurul werilebSi TariRi werilis furcelze

misamarTis qveS iwereba ZiriTadad Semdegi formiT:

Saturday, March 1st, 1985

Tuesday, June 14th, 1986

aseve:

9(th) September, 1985
an

           9.09.1985

weli SegviZlia arc mivuTiToT Sinaurul werilebSi. Cvens xelT

arsebul Sinaurul werilebSi moiZebna iseTi SemTxvevebi, rodesac

misamarTi dabeWdilia werilis furcelze zeda centralur monakveTSi,

xolo TariRi da werili xeliT aris dawerili. sainteresoa, rom

xelnaweri meti pativiscemis gamomxatvelia, vidre nabeWdi teqsti.

qarTul Sinaurul werilebSi TariRi miTiTebulia werilis

furclis marjvena zeda kuTxeSi, an werilis teqstis qveviT Semdegi

formiT:

20 ivlisi 1999

2 oqtomberi 98

Aan
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23.01.97

3.

misamarTis da TariRis miTiTebis Semdeg inglisur Sinaurul

werilebSi furclis marcxena mxares, werilis teqstis zemoT iwereba

Semomyvani fraza :

Dear + saxeli +,

aseve

My dear + saxeli + ,  ( rac ZiriTadad bavSvebisadmi / umcrosisadmi

                        ufrosebis   mimarTvisas  gvxvdeba )

an

My very very dear + saxeli + ,

xSirad saxelis nacvlad vxvdebiT mimarTvas friend ;

mag.:

My dear friend,

   sasiyvarulo werilebis SemTxvevaSi , mimarTvis formebi gansxvavdeba

sxva Sinauruli werilebis mimarTvis formebisagan ZiriTadad im

maCvenebliT , rom werilis dasawyiSi adresanti sakuTar gansakuTrebul ,

originalur mimarTvis formebs irCevs, romelSic did siTbos ,

siyvaruls aqsovs, magaliTad :

 My darling + saxeli + !

 My dearest + saxeli + !

 My beloved + saxeli + !

 My love + saxeli + !

 My sweetheart + saxeli + !

 My angel + saxeli + !
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qarTul Sinaurul werilebSi furclis marcxena mxares, an furclis

dasawyisSi, werilis teqstis zeviT, SuaSi iwereba fraza:

Cemo sayvarelo + saxeli + ! an

Cemo + saxeli + !

aseve xSiria forma:

Cemo Zvirfaso + saxeli kninobiT formaSi/an zedmetsaxeli + !

mag.:

Cemo pusi-pusi!

Cemo sayvarelo marikuna! _ rac ufro meti siTbos gamomxatvelia, vidre

Cemo + saxeli + !

qarTul sasiyvarulo werilebSic, msgavsad inglisurisa vxvdebiT Semdeg

frazebs werilis dasawyisSi :

 sayvarelo+ saxeli + !

 Cemo angelozo+ saxeli + !

 Cemo sicocxle+ saxeli + !

 Cemo usayvarleso + saxeli + !

 Cemo uZvirfaseso+ saxeli + !

da a.S.

   inglisur da qarTul sasiyvarulo werilebSi ,rogorc vxedavT

xSirad iwereba nacvalsaxeli “My” , ,, Cemo “ Semomyvan frazaSi.
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4.

 Sinauruli werilebis meoTxe komponenti werilis Sesavalia,

sadac umetes SemTxvevaSi werilis gamgzavni madlobas uxdis wina

werilisaTvis werilis adresats da moikiTxavs mas, an ki bodiSs ixdis

Tu daayovna sapasuxo werilis miwera, an ubralod, pirdapir siaxles

acnobebs mokiTxvis Semdeg.

sapasuxo werilis miweris SemTxvevaSi inglisuri Sinauruli

werilebis dasawyisSi, umetesad vxvdebiT Semdeg frazebs :

 Thanks for your letter…

 Many thanks for you letter…

 Thank you for your letter…

 Thank you so much for your letter   / kind note…

 What a pleasant surprise I had on 15 th  January, when  I received a letter

from you…

Tu werili sapasuxod ar iwereba, maSin werilis Sinaarsidan

gamomdinare umetesad gvxvdeba gansxvavebuli Sesavali frazebi, mag:

 How long it seems since I last wrote to you.

 How are you all?

 It is now 11th October, so there has been a very long pause…

 I must apologize for not writing….

 I really should have written sooner…

 I'd like to apologize for…

 It's such a long time since we last met , so…

 How are you? I do hope things are well and that you are continuing to make

great things out of all your work and effort…

 It was good to hear from you last week, even though our conversation was

very brief…

 How are you? I suppose that you'll get this letter after your return from

Lake Baikal…
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 First of all, how are you? How is your Mother? I hope she is completely

well now.

 How are you? I hope you and your family had a restful but enjoyable New

Year! Where did  you spend it , at home or with friends? da a.S.

qarTuli Sinauruli werilebis pirveli frazebi, msgavsad

inglisuri Sinauruli werilebisa, werilis Sinaaris mixedviT

gansxvavebulia, mag.:

 Senma werilma Zalian gamaxara.

 pirvel rigSi / upirveles yovlisa minda giTxra, rom

Zalian menatrebi.

 am werils sastumrodan gwer, amitom winaswar bodiSs vixdi

rom lamaz furcelze ar aris dawerili.

 mixaria, rom saSualeba momeca X-is saSualebiT swrafad

momewvdina SenTvis es werili.

 rogor xar? swrafad miwevs wera da bodiSi, rom lamazad

ver vwer.

 didi xania Tqvengan araferi msmenia, rogor xarT? xom

yvelaferi mSvidobianad midis Tqvens cxovrebaSi?

 miviRe Seni amanaTi da Zalian gamixarda, didi madloba

yvelafrisTvis.

 am werils xvalve waviReb fostaSi, rom saswrafod movides.

 Zalian, Zalian, Zalian menatrebiT, erTi suli maqvs rodis

gnaxavT.

 mapatie rom SenTvis karga xania werili ar momiweria,

magram amas Tavis mizezebi aqvs.

 rom icode ra karg dros miviRe Seni werili, Zalian

gamaxare, madloba.
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5.

 Sesaval nawils, sadac rogorc vnaxeT, pirveli fraza Sinaarsis

mixedviT gansxvavebulia, mosdevs werilis ZiriTadi nawili, romelic

rogorc inglisur aseve qarTul Sinaurul werilebSi ramdenime

Tematurad gansxvavebuli abzacisgan Sedgeba da masSi sityvebis

raodenoba mkacrad gansazRvruli ar aris. inglisur werilebSi abzaci

Seweuli xaziT da/an intervaliT gamoiyofa, qarTulSi ki mxolod

Seweuli xaziT.

ZiriTadi nawili orive enaSi werilis yvelaze didi nawilia da

mTavar saTqmels moicavs. werilis registris mixedviT leqsika rogorc

inglisurSi aseve qarTulSi Sinaurulia, rac gamoixateba yoveldRiuri-

Sinauruli frazebis Tu Semoklebebis xSir xmarebaSi.

Sinaurul werilebSi vxvdebiT Semoklebul, Sekvecil formebs, rac

saqmian werilebSi etiketis mixedviT miuRebelia. mag.: Semoklebebis don't /

we’ ve  / well,  I'm … da msgavs formebs ver SevxvdebiT saqmian werilebSi,

xolo Sinauruli werilebi amgvari Semoklebebis siuxviT xasiaTdeba.

Sinaurul werilebs, saqmiani werilebisgan gansxvavebiT ar

axasiaTebT mravalsityviani da rTuli winadadebebis gamoyeneba.

Sinaurul werilebSi ZiriTadad Txrobis, naratiuli stilisTvis

damaxasiaTebeli niSnebi sWarbobs, Sesabamisad winadadebebi orive enaSi

ZiriTad warsul droSia. Tumca ra Tqma unda yovelTvis ara, radgan

xSiria rodesac werilis avtori werilis weris dros mimdinare ambebze

an samomavlo gegmebze wers. aqve unda iTqvas, werilis avtori mis

adresants Sinaurulad mimarTavs, xSirad misi saxelis kninobiT

formasac iyenebs da  saTqmels Sinauruli leqsikiT gamoxatavs.

6.

 Sinauruli werilebis ZiriTad nawils orive enaSi dasasruli anu

daskvniTi nawili mosdevs. daskvniTi nawili werilis bolo abzacia.

Oorive enaSi Sinauruli werilebis daskvnaSi ZiriTadad, samomavlo

survilebis da damSvidobebis gamomxatveli frazebi iwereba, mag.:

 Anyway, I hope this letter proves legible and understandable!
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 The sentiments are warm. The do remember Georgia with much affection and

are hoping to return soon.

 Please, give my best regards to your mother, and to everyone else -

especially…

 Do phone or write to let me know if I can  be of help.

 Now I must end this long letter, my kindest regards to your mother and to you.

 I shall endeavor to be a better correspondent  in the future. Look after

yourself.

  I'd better run or the post office will close, greetings to everyone, especially

your mother.

 Thanks for all your help with… Have a good year and  please relax more…

My best to your mother.

 I'm looking forward to seeing you.

 Don't  forget  me.

 I hope you're keeping well.

 aba Sen ici, Tavs mixede, erTi suli maqvs Tu rodis gnaxavT

yvelas.

 mokiTxva gadaeci Cemgan X-s da Y-s.

 X-s da  Y-s didi mokiTxva gadaeci Cemgan / Cvengan.

 Zalian gvenatrebiT yvelani da saqarTvelo.

 droa gaviqce, X-i skolidan moviyvano. aba gkocni bevrs da

momikiTxe bebiko.

 imedia suraTebi mogewonebaT. kidev davbeWdav da

gamogigzavni yvelasTvis cal-calke. gkocniT yvelas.

 imedia male gnaxavT da mogeferebiT, manamde ki gkocniT

bevrs, bevrs. menatrebiT.

  vimedovneb survili male amixdeba da male gnaxavT.

gkocniT.

 dReebs viTvli, mouTmenlad veli Sexvedras. gkocniT yvelas.

 momikiTxe yvela visac vaxsovar. yvelani miyvarxarT. gkocniT.
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rogorc vxedavT inglisur da qarTul Sinaurul werilebSi,

werilis avtori daskvniT abzacSi umetesad mokiTxvas da Semdgomi

Sexvedris survils gamoxatavs, siTbos avlens.

7.

 daskvniT abzacs keTili survilebis gamomxatveli, damamTavrebeli

fraza mosdevs, romelic werilis teqstis qvemoT daskvnis Semdeg,

rogorc marcxniv an marjvniv, ise centralur monakveTSi SegviZlia

movaTavsoT.

inglisur da qarTul Sinaurul werilebSi ZiriTadad Semdegi

damamTavrebeli frazebi gvxvdeba:

 Yours + werilis avtoris saxeli

 Yours truly  + werilis avtoris saxeli

 Best  Wishes + werilis avtoris saxeli

 All  the  best + werilis avtoris saxeli

 Lots of  love + werilis avtoris saxeli

 Much love  + werilis avtoris saxeli

 Every  possible  good  wish + werilis avtoris saxeli

 My  very  best  wishes + werilis avtoris saxeli

 Love  from + werilis avtoris saxeli

 Kindest  regards + werilis avtoris saxeli

 Yours  ever + werilis avtoris saxeli

 Yours devoted + werilis avtoris saxeli

 Yours  with  love + werilis avtoris saxeli

 Affectionately  yours + werilis avtoris saxeli da a.S

 siyvaruliT + werilis avtoris saxeli

 mudam Seni + werilis avtoris saxeli

 Seni. . .  + werilis avtoris saxeli

 Tqveni. . .  + werilis avtoris saxeli
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 gkocni bevrs, Seni. . . + werilis avtoris saxeli

 saukeTeso survilebiT + werilis avtoris saxeli

 gkocni bevrs, bevrs, ar damiviwyo + werilis avtoris saxeli

 didi siyvaruliT + werilis avtoris saxeli

 Seni erTguli + werilis avtoris saxeli

 Seni erTguli gulSematkivari + werilis avtoris saxeli da

a.S

   siyvarulisa da erTgulebis gamomxatveli frazebiT xdeba

sasiyvarulo werilebis dasrulebac, magaliTad:

 Your own loving. + werilis avtoris saxeli

 Your own + werilis avtoris saxeli

 Your for ever + werilis avtoris saxeli

 Yours + werilis avtoris saxeli

 siyvaruliT Seni + werilis avtoris saxeli

 menatrebi da miyvarxar + werilis avtoris saxeli

 gkocni da gexvevi + werilis avtoris saxeli

 Seni mosiyvarule + werilis avtoris saxeli

    aqve unda aRiniSnos, rom werilis bolos inglisur enaSi,

qarTulisgan gansxvavebiT damamTavrebeli fraza Kisses Cvens mier

Seswavlil arc erT werilSi ar dafiqsirda, qarTulSi ki xSirad

gvxvdeba, rac saSualebas gvaZlevs davaskvnaT rom es fraza inglisur

Sinaurul werilebSi ar iwereba da aseTi formiT ar gamoiyeneba.

8.

daskvniT, keTili survilebis gamomxatvel damSvidobebis frazis

qveviT werilis avtoris saxeli iwereba, iSviaT SemTxvevaSi, saxeli da

gvari. mag.:
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     With very best wishes

David

 Yours

      Rudolf  Löive

 Love from

     Mark

 Kindest  regards

      Simon

 Every possible good wish

Stephan

 saukeTeso survilebiT

    meri

 Seni

   Nnino

 siyvaruliT da monatrebiT

   vaxo

 mudam Seni

   eka

 gkocni bevrs, bevrs

   oTo

9.

 xSirad werilis teqstis qvemoT vxvdebiT miTiTebas P.S. (Post

scriptum) sadac Tavsdeba mxedvelobis aredan gamorCenili informacia.
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unda aRiniSnos, rom miTiTeba P.S. naklebad gvxvdeba kompiuteriT

akrefil werilebSi Tanamedrove SesaZleblobebidan gamomdinare, Tumca

inglisur da qarTul Sinaurul xelnawer werilebSi es miTiTeba

sakmaod xSiria.

rogorc vxedavT, etiketis normebis dacva savaldebuloa, rogorc

inglisur aseve qarTul Sinaurul werilebSi, miuxedavd imisa, rom

Sunauruli werili uaxloesi adamianebisTvis iwereba.

yovelive zemoTqmulidan SeiZleba davaskvnaT, rom:

inglisuri da qarTuli Sinauruli werilebis Sedarebisas

gamovlinda Semdegi msgavsebani:

a) Sinauruli werilebi Tematuri mravalferovnebiT xasiaTdeba.

b) Sinauruli werilebi moicaven Semdeg komponentebs:

1. TariRi

2. mimarTva (misalmeba)

3. Sesavali (pirveli abzaci)

4. ZiriTadi nawili (Semdgomi abzacebi)

5. dasasruli (bolo abzaci)

6. keTili survilebis gamomxatveli fraza

7. gamgzavnis saxeli

8. postskriptumi (yovelTvis ar gvxvdeba)

g) leqsika Sinaurulia (Semoklebebi, Sinauruli frazebi)

d) abzacebis da sityvebis raodenoba mkacrad araa gansazRvruli.

e) bolo abzaci ZiriTadad mokiTxvas exeba da Sexvedris survils

 gamoxatavs.

2. gansxvaveba inglisur da qarTul Sinaurul werilebs Soris

SemdegSi mdgomareobs:
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a) inglisurisgan gansxvavebiT qarTulSi gamgzavnis misamarTi ar

iwereba werilis furcelze

b) inglisur Sinaurul werilebSi Semomyvani fraza Dear +

pirovnebis saxeli + , iwereba werilis teqstis zeviT marcxena kuTxeSi.

qarTulSi Zvirfaso + pirovnebis saxeli + ! gvxvdeba werilis teqstis

zemoT marcxniv an centralur adgilas.

g) Semomyvani frazis bolos inglisur enaSi daismis "," (mZime)

xolo qarTulSi "!" (Zaxilis niSani).

d) abzacis vizualuri mxare gansxvavebulia, inglisur Sinaurul

werilebSi abzaci gamoiyofa Seweuli xaziT da intervaliT, xolo

qarTulSi mxolod Seweuli xaziT.

e) inglisur Sinaurul werilebSi damamTavrebel frazaSi ar

gvxvdeba sityva Kiss(es), xolo qarTulSi fraza ` gkocni (bevrs) " xSiria.

v) damaTavrebeli frazis Semdeg inglisur Sinaurul werilebSi

umetesad iwereba saxeli an saxeli da gvari, xolo qarTul Sinaurul

werilebSi mxolod saxeli.

unda aRiniSnos, rom neitraluri registriT dawerili werilebi ar

dasturdeba arc inglisurSi da arc qarTulSi.
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                          Tavi II

inglisuri da qarTuli saqmiani satelefono

saubrebis zogierTi   lingvisturi maxasiaTebeli

Cveulebriv etiketi ganisazRvreba, rogorc adamianTa Tavaziani

manerebis da  qcevis normebis erToblioba Sin, samsaxurSi, transportSi

da saerTod sazogadoebaSi. enobrivi etiketi aris ama Tu im situaciaSi

swori frazebisa da enobrivi formebis xmarebis xelovneba.

Tanamedrove msoflioSi xSirad myardeba kontaqti sxvadasxva

profesiis adamianebs Soris. ama Tu im enaze saubrisas mniSvnelovania

sametyvelo etiketis normebis codna da dacva. n. i. fonmanovskaia

aRniSnavs, rom urTierTobis erovnuli specifikiT da socialurad

ganpirobebuli stereotipebi, romlebic saSualebas gvaZlevs avirCioT da

gamoviyenoT urTierTobis esa Tu is forma, rogoricaa ama Tu im

situaciisaTvis Sesaferisi misalmeba, damSvidobeba, bodiSis moxda,

madlobis gadaxda, milocva, survilebis gamoTqma, sxvadasxva saxis

Tavaziani gamoTqma, enobrivi saSualebebis keTilganwyobili

damokidebulebis gamovlena mosaubresTan / msemenelTan aris enobrivi

etiketi. (Формановскаия Н.И., 96.)

enobrivi etiketis dacva aucilebelia, rogorc weriTi ise zepiri

metyvelebisas. zepiri metyvelebisas ama Tu im stereotipisa Tu enobrivi

maxasiaTeblis arCevani, tradiciulad, ganpirobebulia mosaubrisa da

misi msmenlis socialuri statusiT, socialuri roliT da maTi

mimarTebiT sxva faqtorebTan (dro, garemo). enobrivi etiketi mJRavndeba

metyvelebisas, mosaubris mimarTvisas msmenlisadmi zepiri Tu

werilobiTi komunikaciis damyarebis dros. SevniSnavT, rom enobrivi

etiketi saubris dawyebisTanave iCens Tavs da gastans mTliani saubris

manZilze. misalmeba, Sesaferisad bodiSis moxda, Txovna, madlobis

gadaxda, damSvidobeba da da a.S. aris enobrivi etiketis is elementebi,

romelTac pirvel rigSi euflebian enis Seswavlisas, vinaidan enobrivi
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etiketi moiTxovs misi normebis zedmiwevniT zustad dacvas. mas vinc

saqmiani urTierTobisas iyenebs qcevis karg, daxvewil manerebs aris

Tavaziani, eZleva realuri SesaZlebloba ganimtkicos Tavisi pozicia da

Sedegad didi sargebeli miiRos. (Roberts J., 52.) saqmiani saubari

warmatebiT warimarTeba rodesac komunikantebi iCenen kompetenturobas,

keTilmosurneobas, taqts da cdiloben sakiTxis orive mxarisaTvis

misaRebad mogvarebas. vinaidan saqmiani saubris monawileebi SeiZleba

iyvnen sxvadasxva asakis, sxvadasxva sazogadoebrivi mdgomareobisa da

sxvadasxva kulturis (yofis) warmomadgenlebi, maTi saubrisas

gansakuTrebuli yuradReba eqceva enobrivi etiketis dacvas. magaliTad

inglisur enaSi qarTulisagan gansxvavebiT ar aris formaluri sxvaoba

“Sen” / “Tqven” nacvalsaxelebs Soris, orive nacvalsaxels inglisurSi

erTi (you) Seesatyviseba, xolo gansxvavebas Sinaurul da oficialur

mimarTvebs Soris qmnis iseTi faqtorebi rogoricaa intonacia,

Sesaferisi sityvebisa da konstruqciebis gamoyeneba. magaliTad:

1. Excuse me, could you tell me the time please?

2. Hay you! What’s the time?

pirvel magaliTSi, cxadia, mosaubre gulisxmobs Tavazianobis

gamomxatvel nacvalsaxels “Tqven” (you) rasac cxadyofs Tavazianobis

gamomxatveli enobrivi elementebi: “excuse me”, “could” da “please”, xolo

meore magaliTSi mimarTva Sinaurulia. es ori magaliTic cxadyofs Tu

raoden mniSvnelovania Tavaziani formebis gamoyeneba da enobrivi

etiketis normebis dacva metyvelebisas, daZabuli situaciebis da

gaugebrobis Tavidan asacileblad.

saqmiani saubrisas Tavaziani unda iyos ara marto saubris toni da

enobrivi normebi, aramed Jest-mimikac Tavazianobas unda gamoxatavdes.

Tavazianoba Sexvedrisas, interesi mosmenisas, yuradReba azrTa

gacvlisas, TanagrZnoba da taqti kritikis da SeniSvnis micemisas - yvela

es faqtori umniSvnelovanesia saqmiani urTierTobisas.
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biznes etiketis yvela saxelmZRvanelo xazs usvams, rom saqmiani

saubris toni unda iyos mSvidi, keTilganwyobili, arasasurvelia

problemis gadawyvetis SeuZleblobis mcdelobiT an uariT saubris

dawyeba, vinaidan es iwvevs uku reaqcias, warmoSobs konfliqtur,

daZabul  situacias. dauSvebelia saqmiani partnioris saubris

Sewyvetineba an saubrisas sxva saqmiT dakaveba, axali saqmis wamowyeba.

(Roberts J., 51.)

adamianTa cxovrebaSi didi adgili uWiravs satelefono saubrebs.

enobrivi etiketis dacvas aqac udidesi mniSvneloba eniWeba. rogorc

cnobilia, telefoni gamogonil iqna gadaudebeli da mniSvnelovani

saqmeebis swrafad mosagvareblad. telefonis gamoyenebas Tavisi wesebi

da garkveuli normebi aqvs. am wesebis dacva iwyeba satelefono nomris

akrefisTanave. upirveles yovlisa sworad unda SevarCioT saubris dro,

rac erT-erTi mniSvnelovani faqtoria saubris sasiamovnod

warmarTvisaTvis. (Schlegloff E., 53.) saubris dasawyisSi SesaZloa vkiTxoT

kidec mosaubres aris Tu ara misTvis es dro sasaubrod xelsayreli.

magaliTad:

 I’m  not  keeping  you  from  anything, am  I?

 Are you busy at the moment ?   I’ll  just  take  few minutes !

 ukacravad xom argacdenT?

 dakavebuli xom ar brZandebiT?

satelefono saubari sxvadasxva mizniT SeiZleba warimarTos. miuxedavad

imisa rom yoveli saubari individualuria da gansxvavebul sakiTxebs

exeba, arsebobs zogadi wesebi romelTa dacva aucilebelia.

     mosaubreTa socialuri statusisa da urTierT damokidebulebis

mixedviT satelefono saubari SesaZloa oficialur, Sualedur an

Sinaurul situaciaSi warimarTos.

    Mmocemul TavSi yuradRebas SevaCerebT saqmian (oficialur)

satelefono saubrebze da maT maxasiaTeblebze, aseve gamovavlenT
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msgavseba–gansxvavebebs inglisur da qarTul satelefono saqmiani

saubrebis maxasiaTeblebs Soris.

     saqmiani satelefono saubari gulmodgine momzadebas moiTxovs.

saubrisas unda gamoikveTos mTavari sakiTxi, azri lakonurad da naTlad

unda iqnes gadmocemuli, ara marto sxva da sxva kompaniis

warmomadgenlebTan saubrisas, aramed TanamSromlebTan saubris

SemTxvevaSic, rac Sesabamisad satelefono saubris dros amcirebs. (Irvine

J.T,33.) informantebisagan mowodebuli informaciis mixedviT xangrZlivi

satelefono saubari xSirad iwvevs mosaubreTa Soris daZabulobas an

usiamovno SegrZnebas tovebs, amitom saWiroa zomierebis dacva. Tu

satelefono saubari mcire xans gagrZelda, xolo informacia naTlad da

mkafiod iqna gadacemuli, Sesabamisad bunebrivia urTierTobis

warmatebiT dasruleba.

        partnioris dainteresebaSi mniSvnelovan rols TamaSobs xma,

toni, intonacia. dauSvebelia xmamaRla saubari, miTumetes saqmis

warmoebis detalebze, aseve miuRebelia xmamaRla sicili, Seuferebeli

leqsikis gamoyeneba telefoniT saubrisas. (Fisher C., 19.)  erTi SexedviT

SesaZloa ucnaurad JRerdes, magram biznes saxelmZRvaneloebis

umetesoba gvirCevs saqmiani satelefono saubari RimiliT daviwyoT,

vinaidan Rimili xmis tons sagrZnoblad cvlis da dadebiT

STabeWdilebas axdens msmenelze.

pirveli signali   satelefono saubris dawyebisa aris zari

telefonze, Sesabamisad pirveli replika warmoiTqmis adresatis mier. Tu

raime dawesebulebaSi, organizaciasa Tu kompaniaSi davrekeT, maSin

adresati/mopasuxe organizaciis saxelwodebas asaxelebs:

“ Hello British Council !”

“ saxanZro gismenT ! ”

xolo Tu kompaniis an organizaciis TanamSromelTan darekeT yurmilis

aRebisas adresati sakuTar saxels da gvars Tavad asaxelebs:
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“Tom Jenkins speaking”

 xSirad mopasuxem yurmilis aRebisas SesaZloa sakuTari telefonis

nomeri daasaxelos magaliTad:

“Exeter 78562”

 ”Portsmouth 658794”

- Tumca eseTi SemTxvevebi ufro naklebad gvxvdeba , qarTul yofaSi ki,

yurmilis aRebisas adresatis mier telefonis nomris dasaxeleba

gaugebrobas gamoiwvevs, etiketis normis darRveva iqneba da Sesabamisad

saubaric Sewydeba. im SemTxvevaSi Tu adresantma ver gaigo adresatis

naTqvami, mizanSewonilia adresantma Tavad ikiTxos da daazustos

informacia, magaliTad:

 Is that Ritz Hotel?

 Is that inquiry office?

 Uukacravad, kontrolis palataa?

 Uukacravad, ganaTlebis saministroa?

aqve unda aRiniSnos, rom forma “that” damaxasiaTebelia britanuli

inglisurisaTvis, xolo “this” amerikulisTvis. mas Semdeg rac adresati

daasaxelebs organizaciis an sakuTar saxels, SesaZloa adresantma

dasvas SekiTxva formiT:

 May I speak to Miss X please?!

 I’d like to speak to Mr. X please?!

 Mr. X please?!

 Could I speak to Mr. X please?!
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  ukacravad baton / qalbaton  X-s sTxoveT?!

 es da es mindoda!

  ukacravad g...... C.....-s vurekav!

  Tu ar SewuxdbiT baton / qalbaton X-s sTxoveT?!

Tu adresati adgilze ar aris Tavaziani pasuxi Semdegia:

 I’m sorry he’s out of the office at the moment, he’ll be back

 in an hour.

  Mr. X is not here at the moment but he’ll be back in….

  She’s at the conference at the moment I’m afraid, who is calling

please?

  batoni / qalbatoni X gasulia erT saaTSi daukavSirdiT!

  batoni / qalbatoni X Sexvedrazea, rame xom ar gadavce?

  batoni /qalbatoni X jer ar gaxlavT, vin kiTxulobs?

sadme arasworad darekvis SemTxvevaSi, inglisSi miRebulia mopasuxis

mier warmoTqma frazisa:

 Sorry wrong number !

  I’m afraid you’ve got the wrong number !

  Wrong number I’m afraid!

  You must have the wrong number !

  nomeri SegeSalaT!

 sxvagan moxvdiT/sxvagan xvdebiT!

 xelmeored darekeT!
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adresatis mier Tavisi Tavis dasaxelebis Semdeg, adresanti

esalmeba adresats da asaxelebs sakuTar saxels da/an misi organizaciis

saxels. magaliTad:

 This is K….. B…… from British Airlines

 Hello Mr. White, my name is C…..  from Ballston & Smith, the elevator

manufacturers.

 gamarjobaT batono X, me var g...... C....... saerTaSoriso

urTierTobebis ganyofilebis ufrosi.

xSiria SemTxveva rodesac adresati ar aris adgilze, amitom

misTvis toveben Setyobinebas fraziT:

 Can I leave the message please?

 Could I leave the message please?

  SegiZliaT gadasceT rom ........

  Tu ar SewuxdebiT gadaeciT rom ......

 an SeiZleba mopasuxem Tavad ikiTxos:

 Would / Could you leave the message please?

 Should I take your message please?

 ra gadavce?

 vin kiTxulobs?

 rame xom ar gadavce?

adresantma SeiZleba saxeli ar daasaxelos Tu mas zogadi

(yvelasTvis misawvdomi) informaciis mopoveba surs. magaliTad:
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adresati: - Citizen’s Advise Bureau!

adresanti: -Hello I’d like some advice about a dispute with …..

adresati: _gamarjobaT! operatori 65 gismenT !

adresanti: _gamarjobaT mecnierebaTa akademiis

telefonis nomeri Tu  SeiZleba?

xSirad romelime organizaciaSi darekvisas Tu sxva ganyofilebasTan

dakavSirebaa saWiro saubari ase unda warimarTos:

adresati: _ British Steel Corporation!

      adresanTi: _ Data room, please!

      adresati: _ I’ll put you through.

      adresati: _ saerTaSoriso saxli gismeT!

      adresanti: _ wignis maRaziasTan SemaerTeT / damakavSireT

Tu SeiZleba?

      adresati: _ moiTmineT / esaubreT!

rogorc inglisur, aseve qarTul yofaSi mizanSewonilia yurmilis

aRebisas adresanti da adresati miesalmon erTmaneTs.

adresati: _ Good morning! TV Productions limited, Beverly Hills

speaking,  how can I help  you?

   adresanti: _ Good morning! this is C.K.

  adresanti:  _saRamo mSvidobisa batono X, kidev erTxel

miwevs Tqveni Sewuxeba .
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  adresati:  _saRamo mSvidobisa .........

organizaciaSi darekvisas mizanSewonilia mdivanma misalmebis da

organizaciis dasaxelebis Semdeg ikiTxos:

 Who is calling?

 Who’s speaking?

 Who shall I say is calling?

 vin kiTxulobs?

 ra gadavce vin rekavs?

 pasuxi iqneba:

 Good morning this is  Mr. X, could I speak to  Mr. X  please?

 gamarjoba me batoni X var, baton X-s sTxoveT?.

 Tu telefons Tavad adresati pasuxobs mosalodnelia pasuxi:

 Speaking!

 X speaking !

 gismenT !

 me gaxlavarT !

Tu mopasuxem adresats mouxmo telefonTan, maSin igi warmoTqvams

Semdeg frazas:

 Could you hold on a minute?

 Hold on a minute please!

 Will you hang on?!

 I’ll put you through!
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 moiTmineT!

 erTi wuTi moiTmineT!

etiketis mixedviT sxvis nacvlad telefonze pasuxisas jer unda

dasaxeldes kompania an ganyofileba, Semdeg im pirovnebis saxeli da gvari vis

nacvladac pasuxoben, rasac unda mohyves daxmarebis SeTavazeba. magaliTad:

 Good morning, military accessories Ltd., Jenny Roll’s desk, can I help you?

 Dr. X’s office, may I help you?

saubris dasrulebisas xSirad amboben frazas:

 Thank you, good bye!

 I think we’ve agreed!

 We’ll keep in touch!

 Thank you for your assistance!

 vimedovneb movilaparakeT!

 naxvamdis! kargad brZandebodeT!

 droebiT! velodebi Tqvens zars!

 gmadlobT! kargad brZandebodeT1

 didi madloba batono X TanamSromlobisaTvis!

yvela zemomoyvanili fraza gamoyenebis sixSiris gamo miiCneva

standartul da fiqsirebul frazebad, romlebic emsaxureba Tavazianobis da

keTilganwyobis gamoxatvas satelefono saubrisas. rogorc wesi satelefono

saubari unda dasruldes iseTi SekiTxviT romelic partniorisagan

araorazrovan, konkretul pasuxs moiTxovs. unda aRiniSnis rom saubars

asrulebs is vinc dareka anu adresanti. Tu satelefono saubari teqnikuri

mizezis gamo moulodnelad Sewyda maSin xelmeored isev im adamianma unda

darekos, vinc pirvelad dareka.
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satelefono saubrebSi xSirad arapirdapiri SekiTxvebi gamoiyeneba

Tavazianobis gamoxatvis mizniT:

 I’d like some information about a flight arriving from ….

 Could you tell  me what the flight number is?

 Could you tell me what time it gets in?

 Tu ar SewuxdebiT, xom ver metyodiT ........ ,

 xom ar SegawuxebT, rom gTxovoT ......

amgvari arapirdapiri SekiTxvebi aucilebeli atributia saqmiani

satelefono saubrisaTvis.

saqmiani satelefono saubrebze dakvirvebisas gamovlinda, rom

Tavazianobis gamomJRavnebisa da etiketis normis dacvis mizniT satelefono

saubrebSi yvelaze xSirad gamoiyeneba Semdegi frazebi

take a massage

report that

Could you read that back to me                        please?

put me through to...

 give me the address

 leave a massage

Could I have extension 103 please?

speak to Mr. X..

check over that again!
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                              to see if you could attend a meeting on

                              about an appointment

I’m hoping           to confirm our meeting                                        please!

   for some information

   about your advertisement

 SegiZliaT gadasceT...?

 gTxovT gadaeciT, rom…...

 xom ver damakavSirebdiT...

 damakavSireT geTayva…!

 SegiZliaT gamomeoroT?

 ukacravad gamimeoreT Tu SeiZleba?!

 SegiZliaT SeamowmoT?

garda amisa satelefono saubrebSi SesaZloa oficialuri

werilobiTi stilisaTvis damaxasiaTebeli frazebic movisminoT, magaliTad:

 You will be pleased to know that he has been able to confirm what

           he sad  in his original report a week ago...

 I would like to inform you about... ,

 mouTmenlad veli TqvenTan Sexvedras ,

 gacnobebT, rom ,

 warmatebas gisurvebT da veli saboloo...,

 didi madloba TanamSromlobisaTvis .

unda aRiniSnos, rom saqmiani satelefono saubris dros

informaciis mopovebis Semdeg madlobas ramdenime gansxvavebuli fraziT

pasuxoben:
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 Not at all !

 That’s all right !

 Pleased to help !

 Glad to be of assistance !

 You are very welcome!

 You are welcome !

 arafris !

 ras brZanebT !

 moxaruli var dagexmaroT !

 rogor gekadrebaT, samadlobeli araferia!

 Tumca, madlobis Semdeg satelefono saubrisas ar aris

savaldebulo romelime sapasuxo frazis warmoTqma.

enobrivi etiketis normebis dacvas udidesi mniSvneloba aqvs.

kompaniebisaTvis, momuSave personalis mier arasworad warmoebulma

satelefono saubrebma SeiZleba didi finansuri zarali gamoiwvios, amitom

kompaniebi sagangebod wrTvnian TanamSromlebs raTa maT hqondeT telefoniT

saqmis sworad warmoebis Cveva. (satelefono molaparakeba,

pretenziul/agresiul momxmarebelTan saTanado saubari, swrafad da

TavazianaT informaciis miwodeba_mopoveba, mimarTvis swori forma da a.S.)

cnobilia rom cud momsaxurebas gacilebiT meti zarali moaqvs vidre

uxarisxo produqcias. (Fisher C., 19.)

satelefono saubrebisas nebismier komentars Tu frazas, romelsac

mosaubreebi warmoTqvaven, rogorc inglisur aseve qarTul enebSi Sesabamisad

Tan sdevs msmenelis reagireba, saubari imis mixedviT warimarTeba Tu rogori

damokidebuleba gauCndeba msmenels mosaubris mier warmoTqmuli frazis

mimarT, saqmiani satelefono saubari moiTxovs oficialur da keTilganwyobil

tons, Sesabamisad mosaubreTa mier gamoyenebuli leqsikac oficialuri da

keTilganwyobili unda iyos, vinaidan Tu mosaubreebi erTmaneTs arc Tu ise

kargad an saerTod ar icnoben, orive mxare cdilobs sakuTari interesebis

dacvas Tavazianad da mocemuli situaciisaTvis Sesabamisad.
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rogorc vxedavT satelefono saubrisas enobrivi etiketi

mJRavndeba garkveuli kliSe_frazebis da Tavaziani formebis gamoyenebisas

partnioris mimarT. Tavaziani mimarTvis formebi damokidebulia imaze Tu vin

da vis mimarTavs, komunikantTa urTierTobaze. etiketis enciklopediis

mixedviT pirispir urTierTobis 50%_ze meti, xolo satelefono saubrebis 90%

xorcieldeba enobrivi saSualebebiT _ sityva, intonacia, toni da a.S.

(Энциклопедия  Этикета, 101.) leqsika da saubris toni gamoxatavs rogorc

adamianis xasiaTs aseve misi Sinagani kulturis dones. xmamaRali, mediduri

saubari Seuracxyofs partniors. dauSvebelia iseTi frazebis gamoyeneba,

romelic moralurad Seuracxyofs partniors, pirdapir da uaryofiT

Sefasebebs Tavi unda varidoT, unda gaviTvaliswinoT mosaubris asaki, sqesi,

socialuri statusi, samsaxureobrivi mdgomareoba da Sesabamisad mivmarToT

mas.

        telefoniT saubrisas yuradReba unda mieqces imas, rom azris

gadmocemisas pauzidan pauzamde Sualedi unda iyos 45 wamidan 1 (1.5) wuTamde.

satelefono saubrisas mokle frazebi da winadadebebi unda gamoviyenoT, rom

gavuadviloT mosaubres azris aRqma da saTanado reagireba. daintereseba,

keTilganwyoba, Tavazianoba xmis da leqsikis saSualebiT unda gamovxatoT,

amitom monotonuroba an gadametebuli varireba intonaciisa miuRebelia.

amgvarad, zemoTqmulidan SeiZleba davaskvnaT, rom rogorc

inglisur, aseve qarTul enaze warmoebul saqmiani satelefono saubrebisTvis

arsebobs etiketiT gaTvaliswinebuli normebi da garkveuli moTxovnebi.

lingvisturi etiketis enobrivi normebis dacvas saqmiani satelefono

saubrisas udidesi mniSvneloba aqvs saqmis warmatebulad warmoebisaTvis.

inglisuri da qarTuli saqmiani satelefono saubrebis

Sepirispirebisas gamovlinda Semdegi msgavsebani:

a. xangrZlivi saubris arasasurveloba.

b. informaciis naTlad da mkafiod gadmocemis aucilebloba.

g. yurmilis aRebisas adresantisa da adresatis misalmeba.
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d. oficialuri stilisaTvis damaxasiaTebeli enobrivi normebi da

Tavazianobis gamomxatveli frazebi.

e. oficialuri werilobiTi stilisaTvis damaxasiaTebeli frazebisa da

arapirdapiri SekiTxvebis gamoyeneba.

v. azris gadmocemisas pauzidan pauzamde Sualedis xangrZlivoba.

T. jeroba.

i. adresantis mier identifikaciis Tavisebureba organizaciaSi zogadi

informaciis mosapoveblad darekvisas.

k. saubris dasrulebis Taviseburebani.

inglisur da qarTul saqmian satelefono saubrebs Soris

gansxvaveba SemdegSi mdgomareobs:

a. adresatis/mopasuxis mier sakuTari telefonis nomris dasaxeleba,

inglisurSi mopasuxe asaxelebs sakuTar telefonis (axla SedarebiT

naklebad) nomers,   qarTulSi _ ara.

b. satelefono saubrisas daxmarebis SeTavazeba: inglisurSi mopasuxis

mier misalmebis, organizaciis dasaxelebis, vinaobis identifikaciis

Semdeg mizanSewonilia daxmarebis SeTavazeba, qarTul yofaSi

misalmebis, organizaciis dasaxelebis, vinaobis identifikaciis

Semdgom ar sTavazobs daxmarebas adresants.

vfiqrobT, saqmiani satelefono saubrebis maxasiaTeblebis

msgavsebaTa simravle cxadyofs, rom sametyvelo etiketis nirmebi saqmiani

urTierTobebisaTvis metwilad saerToa inglisuri da qarTuli yofisaTvis.
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Tavi III

sametyvelo etiketis zogierTi maxasiaTebeli sasaubro

inglisursa da qarTulSi

rogorc cnobilia saubrebi (dialogi/polilogi) adamianis

verbaluri komunikaciis umniSvnelovanesi formaa. azri imis Sesaxeb, rom

Tu pirovnebas gauTaveblad SeuZlia laparaki, e.i. igi kargad flobs

saubris xelovnebas, mcdaria. kargi mosaubre is aris vinc mosmenis

xelovnebasac flobs, mosaubres aZlevs azris gamoTqmis saSualebas.

saubris xelovnebaa, rodesac mosaubrem icis raze da rodis ilaparakos,

aseve rodis da ramden xans gaCumdes da mousminos (WipaSvili h., 126.)

lingvisturi literaturis mixedviT saubari aris enis bunebrivi

gamoyenebis forma yoveldRiurobaSi, roca ori an meti monawile

Zaldautaneblad, magram socialurad mowesrigebuli wesebis dacviT

enacvleba erTmaneTs saubris msvlelobaSi.

dialoguri metyvelebis ZiriTadi funqciaa sakomunikacio, anu erTi

adamianis mier meoresTvis informaciis gadacema, Tumca saubars SeiZleba

hqondes fatikuri anu kontaqtis damamyarebeli funqciac, Tbili

megobruli atmosferos Seqmnis mizniT. mag: misalmeba, mokiTxva, dalocva,

qaTinauri, bodiSis moxda, madlobis gadaxda da sxva.

winamdebare TavSi ganvixilavT sxvadasxva situaciaSi warmoebuli

saubris zogierT maxasiaTebels inglisuri da qarTuli enebis masalaze

da davadgenT maT Soris msgavseba_gansxvavebebs.

dialogur metyvelebas aqvs struqtura: dasawyisi, ZiriTadi nawili,

dasasruli, enobrivi da araenobrivi maxasiaTeblebi. dialogis

struqtura Tavs iCens yovel dialogSi. cxadia, saubrebi

mravalferovnebiT xasiaTdeba, radgan maTi Tema, xangrZlivoba, situacia

romelSic saubari mimdinareobs da monawileebi, aseve mravalferovania.

metwilad SeuZlebelia winaswar zustad ganvsazRvroT Tu rogori iqneba

saubris   msvleloba da xangZlivoba.
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unda aRiniSnos, rom nebismieri metyveleba ( werilobiTi / zepiri )

Sinaganad yovelTvis dialoguria, anu orientirebulia msmenelze.

mosaubre yovelTvis iTvaliswinebs msmenelis faqtors.

unda iTqvas, rom msmenelis roli saubarSi metad mniSvnelovania.

yuradRebiani msmeneli sxvadasxva saSualebiT gamoxatavs mis

Tanamonawileobas saubarSi. msmeneli sxvadasxva situaciaSi Sesabamisad

sxvadasxva signalebs (replikebs) iyenebs (zeqalaSvili r., 112.) mag:

a) daeWvebis gamomxatveli signalebi

 Unbelievable!

 Really?!

 Ridiculous!

 It can't be true!

 Oh no, that's impossible!

 No way!

 I can't believe it's true!

 seriozulad?!

 daujerebelia!

 raRac ara mgonia!

 Wori iqneba!

 ar arsebobs, ver davijereb!

 ras laparakob!

 marTla?!

 ras ambob da a.S.

b) Sefaseba_aRfrTovanebis signalebi:

 How wonderful!   /   Great!

 Terrific! / Amazing! / Just beautiful!

 Wow!  /     Good!   / Lovely!
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 Nice!   /     Cool    /     Fine!

 Horrible  !   /    Awful  !  /     Terrible !

 Good heavens!    /  Devil of a … ! /   Disgusting!

 SesaniSnavia! /  vax ra kargia !  /  ra magaria!

 gadasarevia! /  Zalian kargia! /  fantastiuria!

 saSinelebaa !   /   ra saZaglobaa !   /  cudia!

 arafriT ar varga!  /  sul ar momwons ! / uvargisia!

g) TanagrZnobis signalebi:

 I'm so sorry!   /  It's a pity! /  I wish it didn't happen!

 How I wish I could help! / Oh, if only  I could do something…!

 I’ll be by your side whatever happens!

 Don’t worry please , we’ll find   the  way out…!

 There must be some way out!

 I  believe we can   solve  this  problem,trust me !

 ui, Zalian cudi! / Zalian mewyina!

 ki magram es rogor moxda?! / nu idardeb gTxov!

 ar inerviulo, rame gamosavali iqneba !

 netav me mainc  SemeZlos ramis gakeTeba!

 ras melaparakebi, ki  magram rogor moxda aseTi rame?!

 eh, es ra mogsvliaT, rac SemiZlia xo ici, ar

mogeridos . . .

d) aRSfoTebis signalebi:

 How could it be!  / How on Earth it happened!  / How strange it is..!
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 amas rogor vifiqrebdi! / ras warmovidgendi!

 gadasarevia pirdapir! / ar gadamrio, ras melaparakebi!

e) sixarulis signalebi:

 I'm so glad! / Great news!

 Well done, congratulations!   /  I'm so happy for…!

 Zalian gamaxare! / ra kargia ! / ici rogor gamixarda,

 yoCaR! / momilocavs! / Zalian kargia ! / marTla? ra

 kargia!

v) sinanulis signalebi:

 I'm sorry! / Please forgive me!

  I hope it would never happen again!

 I've made a mistake ! /I regret…!

 Zalian vdardob! /axla ki Zalian vnerviulob!

 ise vnanob, rom meti ar SeiZleba!

 gTxov mapatie, daviviwyoT kargi?!

z) yoymanis da pauzis Semavsebeli signalebi:

 Uh !  / Hmm ! / Um!  / Erm ! / Er well!  / Let me think !

 mmm... /eee... /(isa)... /ici... ?! /xoo... !/

(Tumca qarTulSi yvelaze xSirad ubralo pauza gvxvdeba, pauzis

Semavsebeli replikis gareSe).

T) dalocva:
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 God bless  you!

 God save  you!

 God help  you!

 gaixare ! / icocxle! / Seni Wirime!

 RmerTma gagaxaros! / uflis madli  Segewios!

 agaSena RmerTma...! / gfaravdes gmerTi! /

_ aqve unda aRiniSnos, rom inglisur dialogebSi, qarTulisgan

gansxvavebiT, bevrad naklebad gamoiyeneba dalocva, Sesabamisad

dalocvis gamomxatveli frazebic nakleb mravalferovania qarTulTan

SedarebiT.

i) sasowarkveTis signalebi:

 What can we do now? / Is there any way out?/

 What a pity…! / Only God can help us!

 What shall  I do ?! / It’s over , nothing can save( help ) us (me) this time!

 How could this happen?! / Can anything / anyone help / save us now ?

 raRa vqna? / raRa meSveleba axla?! /

 amisTvis vwvalobdi ? daviRupe! /

 aris gamosavali? / morCa yvelaferi amiT?

 ase unda momxdariyo? es aris samarTali?!

 vaime es ra damemarTa?! / es ra ubedureba damatyda Tavs!

k) Tanamonawileobis signalebi

 OK…/ Yeah  /  right ? /  I know /  Uh huh /  Really? /  What for?

 aaa, xedav?/ uii / deda! / ho ho ! /aba ra! /aba aba…..! /ki ki…!
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amgvari signalebi xels uwyobs komuniaciis warmatebiT

ganxorcielebas da etiketis normis dacvas! Ees replikebi saSualebas

aZlevs msmenels harmoniuloba Sematos saubars da garkveulwilad

saubris gagrZelebis survilic agrZnobinos mosaubres.

saubris forma da stili ganisazRvreba moubar pirTa miznebiT,

maTi urTierTdamokidebulebiT, saubris TemiT, garemoTi, moubarTa

cvliT _ jerobiT ( turn taking ), rac dialogis Tu polilogis metad

mniSvnelovani Tvisebaa.

saubrisTvis, rogorc dialogis, aseve polilogisTvis

damaxasiaTebeli jeroba aris moubarisa da msmenelis (adresantis /

adresatis) rolebis monacvleoba. moubari sxvadasxva gziT (pauza,

saubris tempis Seneleba, intonacia, mxedvelobiTi kontaqti, garkveuli

frazebi Tu qceva) agrZnobinebs msmenels surs Tu ara rom man ganagrZos

saubari. (Haslett B.J, 28.) Tumca jeris miReba msmenelis sxva gziTac

SeuZlia, magaliTad:

a)  saubris bolo sityvis (sityvebis) gameorebiT.

      A:   Don’t you think she's weird!

      B:    wierd? why?

      A:  ' cause  she's got a strange haircut.

                                                            (sat.seriali “ How I met Your Mum! ”)

   a:  bavSvobaSi Tu ocnebobdi modeli gamxdariyavi?

   b: ici, modelobaze namdvilad ar mifiqria bavSobaSi.

   a:  aba momRerali?

   b:  momRerali? ufro advilad warmosadgeni iyo

      CemTvis, Tumca yvelaze metad, yovelTvis mindoda

      mocekvave vyofiliyavi.

(,, imedis dila” 27.03.07.)

b) dawyebuli winadadebis dasrulebiT, mag.:



72

A: Oh, I didn't expect to see you here… [pause]  well… we…

   B:   well, we're supposed to travel together this time.

                                                            (mx.filmi ,, Sweet  November”)

a:   ...da Sen ginda Tqva rom. . .

b:   diax, rom es namdvilad is qalia, romelic maRaziaSi da mere

      avtobusSi vnaxeT, ra  damTxvevaa xedav?!

(yof. saubari kafeSi.)

makavSirebeli sityvebis, sxvadasxva Sorisdebulebis Tu pauzis

Semavseblis anu Dderek deivis mixedviT umniSvnelo elementebis

warmoTqma aseve jeris dagacema-mopovebis erTgvari niSania:

 Well… / Now… / And so… / Oh… / Hmm…/ So…

 Typical!  / Right!  / I see! / Sorry!  / Yes…! /

 Are you joking? / Are you serious? / How could it be? /

 I can't believe it! /   Are you sure?

 hm. . . / hoo....  /ici ra? /…ase rom. . . /gasagebia. . . da /

 ras ityviT amaze? (…-is Taobaze?) / ras meubnebi! /

 ras ambob.?! raRa unda ifiqro kacma? / marTla? /

 xedav kaco, ras aRar gaigeb dRevandel dRes (ukve)! /

 asea, ase. . . / aha. . .mere, mere. . ./oh raRa gviWirs. . . /

 ki ki mjera / aba, aba! / ki magram…. . . / da a.S.

es signalebi exmareba msmenels CaerTos saubarSi, moipovos

sasaubro jeri an ubralod agrZnobinos mosaubres, rom yuradRebiT

usmens mas da rom igi dainteresebulia am saubriT. Ddakvirvebam gvaCvena,

rom amgvar signalebs gansakuTrebiT maSin warmoTqvamen rodesac erT-

erTi mosaubre gacilebiT mets saubrobs vidre meore.

im SemTxvevaSi, Tu mosaubres utaqtod Seawyvetines saubari, igi

ukmayofilebas gamoxatavs rogorc xmis aweviT, JestikulaciiT, aseve

garkveuli frazebiT, rogoricaa.:
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 Can I  speak now?!  /  Let me explain how it happened…

  Please, listen to me… /  I need to tell you something…

  I’m trying to explain but… / Just let me say…

  Would you ever give me a chanse to…

 I was just saying( talking about…)….

 mapatieT daasruleT ? / iqneb macaloT. . .?!

 me vsaubrobdi, da ar mismenT! me jer ar damimTavrebia!

 Tu SeiZleba maTqmevineT bolomde!

 ra wesia? ratom ar  macliT?  damasrulebineT saTqmeli?!

 aseTi gauTavebeli saTqmeli ra gaqvT netav ro gamudmebiT

mawyvetinebT?

 ra saocaria, ukve mesamed mawyvetinebT, davasruleb da

Semdeg Tqvenc ityviT! Dda a.S

rogorc ukve aRvniSneT saubari da misi maxasiaTeblebi

gansxvavdeba situaciis, monawileebis da sasaubro Temis mixedviT, Tumca

unda iTqvas, rom yovel dialogsa Tu polilogSi saerTo kanonzomiereba

arsebobs, kerZod, saubris warmatebiT warmarTvisaTvis, komunikaciis

srulyofilad ganxorcielebis mizniT, etiketis normebis dacva

yovelTvis savaldebuloa, Tavazianobis gamomJRavnebis erT-erTi

saSualebaa saubrisas taqtis dacva. mosaubrem ar unda gaaRizianos

msmeneli, ar unda Tqvas iseTi ram, rac gaanawyeninebs an zians miayenebs

sxvas.

The Shorter Oxford Dictionary ` taqts "  Semdegnairad ganmartavs.

`faqizi SegrZneba imisa Tu ra aris swori da Sesabamisi sxvebTan

urTierTobisas, raTa ar Seuracxyo vinme da saerTo keTil-

ganwyobileba daimsaxuro, Segwevdes unari ilaparako da imoqmedo

droisa da situaciis Sesabamisad".

(The Shorter Oxford English  Dictionary.,66.)
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qarTuli enis ganmartebiTi leqsikonis Tanaxmad taqti aris:

`zomierebis grZnoba, romelic ukarnaxebs Tavazian moqcevas visame,

risame mimarT, TavdaWeriloba".

(qarTuli enis ganmartebiTi leqsikoni,124.)

swored taqtiani saubris erT-erTi gamoxatulebaa jeroba. ara

erTi magaliTi arsebobs imisa, rom ori mosaubre (dialogis SemTxvevaSi)

an ramdenime mosaubre (polilogis SemTxvevaSi) erTdroulad iwyebs

laparaks, iSviaTi ar aris iseTi SemTxvevebic, roca sityvas awyvetineben

erTmaneTs da bodiSis moxda uxdebaT.

jerobis mouwesrigebloba arc Tu ise iSviaTia yoveldRiur

saubrebSi, dakvirvebam gviCvena, rom dialogSic da polilogSic gvxvdeba

jerobis darRvevis SemTxvevebi. jerobis mouwesrigebloba ufro rTulad

aRiqmeba polilogSi, vidre dialogSi. rodesac ramdenime mosaubre

erTdroulad iwyebs saubars, rTuli xdeba saubris Temis gagebac ki.

Semdegi polilogi gviCvenebs ramdenad rTulia jerobis dacva;

rodesac saubarSi orze meti mosaubrea CarTuli: (saubarSi spcecialuri

niSniT gamoyofilia sasaubro jeris Tanadroulad dawyebis momentebi.)

Lil:  Bertha's  lost on our scale  about forteen pounds

Pamela:  oh has she?

Jean: Twelve pounds I think, wasn't it?

Daisy: Can you believe it?

Mag:  Twelve pounds on the weight watcher's scale …

(Tomas J.,68)

moswavle 1:  ratom ar unda  wavideT, SegiZliaT agvixsnaT?

moswavle 2:  diax mas, mec mainteresebs mainc

                              ratom?

moswavle 3: yvela gviSlis ra!

moswavle 4: ar unda davuWiroT mxari aba?

(yof.saubari saswavlo dawesebulebaSi.)
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     jeroba aris erT-erTi ZiriTadi forma saubris organizebisa,

bunebrivia jerobis dacva etiketis normaa da mniSvnelovania rogorc

oficialuri, aseve Sualeduri da Sinauruli saubrebisTvis.

     saubrisas mosaubreTa mier jerobis darRveva, rogorc aRiniSna

xSiria da sxvadasxva saxis, Tumca unda iTqvas, rom jeroba da TiToeuli

mosaubris jeris xangrZlivoba inglisur yofaSi ufro mkacrad aris

daculi, vidre qarTulSi.

saubrebze (dialogi/polilogi) dakvirvebam saSualeba mogvca

jerobis darRvevis ramdenime tipi gamogveyo:

1) ori mosaubre erTdroulad iwyebs saubars.

A:        Oh, Simon, Simon  look, what's going on here…

B:         Mmm… Unbelievable …

(sat.seriali “ How I met Your Mum! ”)

a:     iciT, Tqven ar gagiciaT pasuxi Cems SekiTxvaze da. . .

b:     Tu momismenT gipasuxebT, magram ar mismenT da ra vqna?

                                       ( gad. reaqcia, 16.11.05.)

2) jeris gadacema xdeba didi pauziT:

A:          Well,  if  you  knew  my  argument, why did you bother to ask?

B:           Because  I'd like  to  defend  my  argument… [pause].

A:           Well, it wasn't me… [pause]  when  was  it? [pause].

B:           But  you  know  who  it  was,  don't you?

(mx.filmi ,, Sweet  November”)

a:  sakuTar Semoqmedebaze, Tqvens Sesrulebis maneraze ras

    ityodiT? [pauza]

b: [pauza] rogorc xedavT, [pauza]  Cemi namuSevrebi

   realobas asaxavs, [pauza] Sesabamisad SeiZleba kidec

   iTqvas, rom [pauza] realisturia....

(gad.: ,,imedis dila” 25.03.07.)
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3) jeris gadacema xdeba mcire gadafarviT (overlap).

A:        Are you just agreeing because you feel you want to…?

B:         Hmm?

A:        You  just agreeing?

B:        What's the matter?

A:         It's agreeing!

B:                agreeing?

(Dickinson L., Mackin R. -Varieties of Spoken English)

a. batono daviT, ras gvetyodiT? ra Sefasebas miscemdiT

     am faqts?  ra azris aris batoni d. . . b. . .?

     mayurebels aineteresebs

b: iciT, q-o i. . . , me vTvli rom naadrevia. . .

a:    Cven Zalian bevri SekiTxva dagvigrovda da. . .

b:   me vTvli rom jer. . .

(gad.: ,,pirvelebi” ,14.10.06.)

4) polilogSi jeroba fiqsirebuli ar aris, gansxvavdeba

komunikantTa saubarSi CarTvis Tanmimdevroba.

A:  . . but it was lovely, our one with the night club and we had a [pause]..

         we had super cabin,  which was just below the night club, [pause]

         utterly sound roof. You know,  when you   think what houses are

         like. When we shut our cabin door, you wouldn’t know there was

         anything outside and yet, there was night club  pounding music

         away…  just one immediately overhead and [pause] we were the

         cabin  next to it… [pause] and you couldn't hear it at all

C: good heavens.

B:          that's good,      very good…

A:                                   and it's of course we could  say to the children,

            we'll  just be upstairs and they knew, they just had to put their
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            dressing  gowns on and come up… yeah… [pause] and if they

         wanted… and that was super.

C:     w… where you… did you have a car with you?

A:      hmm…

D:      It's  all  included in the price

C:      I see… er… how did you get - I mean, how did you find that side of

          it, because, it's marvelous, you know [pause] some people say that…

          that… driving a car across a ferry is the Devil of a job…

D:      eh…

A:  well, this was

D: across a

C: I mean, taking a car across the continent, on a

                                       ferry…. it's … it's  Hell…

A:      no, it isn't at all

D:  why

C:     I   don't   know but…

D: well I mean we… we've done it ,

C:     yes, that's what I mean…

D:     there's no trouble with it.

A: it's not trouble…

D:     well,  you  just  drive the thing on, you get out of it, you take what

         you   want [pause] you lock the car up… you. ..you go to  a cabin if

         it's  night.

(Crystal D., Davy D. Advanced Conversational English.)

a:   erTxel, TrialeTis mxares, TrialeTis xeobaSi,

    saocaria  iqauroba, erTi saxli vnaxe.

b:   ra naxe?

a:  saxli vnaxe erTi 30-ian wlebSi iqneboda remonti

   gakeTebuli, [pauza] netav im dros lilas da bunebriv

   saRebavs rom iyenebda xalxi! raRac saocari feria,

xalxuri imitaciaa, kibeebi saocari, [pauza] masiuri,

uZvelesi, istoria es aba ra aris ?!
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g:  kargia, kargia, kaspSi ara var namyofi. . .

a:  xoo? marTla? Cven kide CavidrixinebdiT xolme. . .

   (sicili) ara TrialeTisken sul sxvaa!

d:  vin iyo maqedan Zalian cnobili?

a: saakaZe

b: saakaZe

a:  nu , me Tavis droze, adre adre, davxetialobdi yvelgan

    zurgCanTiT. . . erTxel, erT ojaxSi aRmovCndi; raRac

    saocar situaciaSi da gadmoiRes uZvelesi xanjali,

    exla rom vfiqrob [pauza] sad aris egeTebi! aTasebic

    rom misce , Tavis qarqaSiT. . .

e:   ooo, papiseuli Tofi maqvs saxlSi, erTluliani. . .

b:   aaa, maWaxelas eZaxian egeTebs. . . [pauza] aWaraSi. . .

a:   oo, eg Zveli istoriaa, kaco, kinoSi rom gvinaxia,

    baSi-aCuki, mamluqi. . .

d:   ooo, kaspi uyvars Cvens nugzars

b:   nugzari saidanaa? kaspidanaa ara? SataiZe!

a: mmm

d: hoo

b:   aa, xedav SataiZe ratomRac megona mTidan,

a:  xoda, ras vfiqrobdi [pauza] ai Seni sexna ro iyo.

    nodari, erTxel gvimRera. . .

b:  oo, ra iqneboda?

a:  iseTi sevdiani simRera iyo, raRac inaniSvilis

   stiliSia. . . me purian sityvas veZaxi egeT rames. . .

d:  ui gaxsovs sawyali, kaciSvili ver mivediT, dekemberi

    iyo.

b: oo saocari kaci iyo.

a: araCveulebrivi. . .

e:  sxvaTaSoris erTaderTxel vnaxe cxovrebaSi, xoda

    maxsovs, raRac uTxres da tlinkebi ayara, izom miTxra

    orjonikiZem _ naxe, naxe. . . mainc kaxeliao, tlinkebi

    ayarao. . .
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a:  mizezi eqneboda, Tore ise xo ar ayrida?

e:  mizezi is aris, rom mdivani iyo. . .

a:  hmm. . .

b:  Zalian, Zalian Zlieri nawarmoebi aqvs erTi. . .

a:  ki, ki vici. . . Zalian qarTuli, Zalian

b:  hoo, marTalia Zalian qarTuli, siTbo aqvs mis sityvas

   Taviseburi

a:  bavSvobidan vkiTxulob, marto eg rad Rirs ara. . .?

   rogor yveba, rogor aRwers. . .

g:  gaxsovs Lleila rogor kiTxulobda. . .? rogor

    ambobda:  maS ra ari?! nu saocaria. . .

(yof.saubari megobrul wreSi,

Canaweri zog.enaTmecnierebis kaTedraze.)

rogorc vxedavT araoficialur situaciaSi, yoveldRiur, yofiT

saubrebSi, Temidan gadaxveva da sxva Temis wamoWra ufro xSiria vidre

oficialurSi da arc iTvleba etiketis normis darRvevad. yoveldRiur

saubrebSi Cveulebriv mosalodnelia asociaciurad wamoWril sakiTxze

saubris gagrZeleba, Tanac ise, rom wina Temas aRar daubrundnen,

rogorc zemoT moyvanili magaliTebidan vnaxeT polilogSi monawileTa

CarTvis Tanmimdevroba ar aris gansazRvruli megobruli saubrisas, am

SemTxvevaSi jerobis mkacrad dacva ar aris savaldebulo, Tumca xSirad

isec xdeba, rom erT-erTi mosaubre dominirebs danarCenebze, anu erT-

erTi mosaubre warmarTavs saubars da aris iniciatori axal-axali

Temebis Semotanisa.

aseve unda aRiniSnos, rom sasaubro Temidan asociaciurad

gadaxvevisas, rodesac mosaubre da msmeneli yovelgvari Seferxebis da

gaugebrobis gareSe, Tanabrad gadadian erTi sasaubro Temidan meoreze,

erT-erTi umniSvnelovanesi faqtoria ziari codna, ( shared knowledge ) da

ziari garemo (shared space) rac saSualebas iZleva rom saubari

harmoniulad warimarTos TemaTa cvalebadobis miuxedavad.

5) xdeba jeris SerCeva, mosaubre irCevs Semdeg mosaubres.
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A:   Good afternoon dear Algernon, I hope you are behaving very well.

B:   I'm feeling very well aunt Augusta…

A:   That's not quite the same thing. In fact the things rarely go together.

D:   Dear me, you are smart!

C:   I am always! Am I not Mr. Worthing?

E:   You're quite perfect Miss Fairfax.

( Wilde O. -The Importance of Being Earnest  )

a:   rogorc ukve vxvdebiT dadga ninis jeric.

b:   diax!

a: nini! xom ar nerviulob?

b:   ara! vcdilob ar vinerviulo.

a: vaxo, Sen ras ityvi, inerviulebdi ninis adgilas rom

    yofiliyavi?

b:   ar vici, albaT ara, gaaCnia.

(gad.: ,,yvelazeE Wkviani” 18.04.07.)

6) xdeba jerobis aRdgena, Tanadrouli saubris SemTxvevaSi erT-

erTi mosaubre Cerdeba.

A:    Well, he just wandered when he came to Alexandria

B:  Alexandria?

A:    what?

B:     Sorry, [pause] right,  Alexandria…

(Tomas J.,68.)

a:  mwvane  feris ar mogwonT?

b:  iciT mwvane Tu. . .  batono? ukacravad!

a:  diax, mec mwvaneze vambobdi. . .

(yof.saubari savaWro centrSi.)

zepiri komunikacia, metwilad misalmebiT iwyeba, rogorc wesi,

etiketis normis mixedviT, misalmebis mokle frazas saubris yvela



81

monawile warmoTqvams rig-rigobiT, zogjer ramdenime erTad, magram amiT

warmatebuli komunikacia ar irRveva. vinaidan misalmeba bunebrivi

movlenaa adamianTa Sexvedrisas da msmenelma garkveviT romc ver gaigos

misalmeba, amis gaucnobiereblad Tavadac sapasuxod miesalmeba, Semdeg

romelime mosaubre agrZelebs saubars. jerobis sworad warmarTvisTvis

garkveuli principebiT unda vixelmZRvaneloT. magaliTad, pirvel

mosaubres SeuZlia airCios meore an Tavad ganagRzos saubari. Semdgomi

mosaubris arCeva, SeiZleba misTvis SekiTxvis dasmis mizniT. Sesabamisad

msmeneli pasuxobs mis mimarT dasmul SekiTxvas da amgvarad erTveba

saubarSi. mag.

A:    Did you hear what I was playing Lane?

B:    I didn't think it polite to listen Sir!

( Wilde O. -The Importance of Being Earnest  )

a: batono levan, ukacravad magram Temidan gadavuxvieT,

    SegiZliaT, konkretulad dasmul sakiTxebze isaubroT?

b:  gasagebia, magram aseT mniSvnelovan sakiTxs gverds ver avuvli. .

( gad. reaqcia, 16.11.06.)

aris SemTxvevebi, rodesac saubarSi vinme sxva, moulodnelad

erTveba, aseTi saqcieli gamarTlebulia mxolod maSin, rodesac rame

aucilebeli an gadaudebelia saTqmeli. aseT situaciaSi bodiSs ixdian

da Semdeg amboben saTqmels. mag.

 Erm, excuse me for interrupting you sir, but it's absolutely urgent, can we speak  in

private ?

 I'm very sorry to interrupt you, but I have no  choise .

 mapatieT rom gawyvetinebT, magram. . .

 didi bodiSi /ukacravad gawyvetinebT, magram. . .
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msgavs situaciaSi bodiSis moxda etiketis normis mixedviT

savaldebuloa. winaaRmdeg SemTxvevaSi aseTi saqcieli uxeS da utaqto

qmedebad CaiTvleba.

unda aRiniSnos, rom aris iseTi SemTxvevebi, iseTi cxovrebiseuli

situaciebi, rodesac mkacrad aris gansazRvruli vin daiwyebs da vin

daasrulebs saubars, vin dasvams SekiTxvas da vin gascems pasuxs, aseT

SemTxvevebs ganekuTvneba interviu, gamocda, dakiTxva, oficialuri

molaprakebebi, gasaubreba da a.S.

mosaubris da msmenelis ufleba-movaleobebis darRveva gamoiwvevs

komunikantTa `lingvisturi saxis" rRvevas, e.i. irRveva Tavazianobis

principi (etiketis norma). sametyvelo etiketis gamovlena saubarSi aris

swored verbaluri saSualebebis kanonzomieri, mowesrigebuli gamoyeneba,

jerobis dacva. rogorc ukve aRvniSneT, jeroba anu moubarTa rig-

rigobiT monacvleoba saubris umniSvnelovanesi Tvisebaa, aseve didi

mniSvneloba aqvs mosmenis xelovnebasac. mosaubre darwmunebuli unda

iyos rom mas yuradRebiT usmenen. etiketis darRveva, mosaubrisTvis

saubris Sewyvetineba, jerobis Tanmimdevrobis ugulvebelyofa da

mosaubris adgilis utaqtod dakaveba, etiketis normis darRveva da xels

uSlis komunikaciis warmatebiT ganxorcielebas.

rogorc zemoT aRvniSneT saubars garkveuli struqtura aqvs da

mis ZiriTad struqturul doneebs (etapebs) warmoadgens: dasawyisi,

ZiriTadi nawili da dasasruli. cxadia sxvadasxva tipis saubarSi

TiToeuli donis xangrZlivoba sxvadasxvaa da ar aris mkacrad

gansazRvruli.

TiToeuli donis (etapis) xangrZlivoba metwilad damokidebulia

situaciaze, mosaubreTa raodenobaze, maTi nacnobobis xarisxze da imaze

Tu ramdeni xania ar unaxavT erTmaneTi.

saubris dasawyisSi, bunebrivia mosaubreebi esalmebian da

moikiTxaven erTmaneTs. Tumca dakvirvebam dagvanaxa, rom es yovelTvis

ase ar aris, yoveli saubari (magaliTad Sinauruli) yovelTvis ar iwyeba

milamebiT da mokiTxviT, magaliTad ojaxis wevrebs ver mivesalmebiT

dRis ganmavlobaSi TiToeuli saubris dawyebis win.
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rogorc Sinauruli, aseve oficialur situaciaSi, pirevli razec

mosaubreebi saubroben dasawyis (Sesaval) nawilSi, aris fatikuri

komunikaciisaTvis damaxasiaTebeli Temebi amindze, janmrTelobaze,

ojaxis wevrTa warmatebaze, samsaxurze, sayovelTao problemebze, xolo

oficialur situaciaSi mTlianad saubris warmarTvis wesi da Tematika

ZiriTadad winaswaraa dagegmili, rac ar axasiaTebs Sinaurul saubars.

saubris meore etapi, ZiriTadi nawili, winaswar dadgenil iqneba

igi Tu spontanuri, orive SemTxvevaSi, saubris mTavar saTqmels moicavs.

winaswar dagegmili saubrisgan gansxvavebiT (mag.: saqmiani Sexvedra,

tele-radio gadacema, interviu da a.S.) spontanuri saubrisas, miT umetes

araoficialur situaciaSi, xSiria Temidan gadaxveva, asociaciurad

saubarSi axal-axali Temebis Semoyvana, rac ar iTvleba etiketis normis

darRvevad. aseT SemTxvevaSi, asociaciurad Temis Secvlisas, xSiria

gamoyeneba frazebisa:

 Talking of  X , I remember Y. . .

 Talking of  X , I met him last night. .

.

 ui, ici ra gamaxsenda?

 ra mosatania da. . . raRac maqvs saTqmeli

 ra amis pasuxia da axali ambavi maqvs.

magaliTad:

A: Talking of enormous numbers, erm.. makes me think precisely of the

     enormous numbers of ants, that I've seen in certain parts of Latin

     America er… one feels,  looking round, that the world belongs to ants

     really. They presumably are among the most numerous of all er…

     living  creatures.

B:    In fact erm…, since they are collective in their life be prepared to

       sacrifice themselves  for… in order to allow  [oh yes]  the larger

       number to cross the stream.

A:   Oh they do yes, definitely.

(Crystal D., Davy D.- Advanced Conversational English)
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a:   rogor xar?

b:   madloba, kargad! Sen rogor xar?

a:   ara miSavs, gamixarda Seni naxva da kidev kargi

    daginaxe, Sens danaxvaze ucbad gamaxsenda sagamocdo

    testebi, ras apireb?

b:   eqvsi varianti unda gavakeToT ara?

a:   ici ra vifiqre? modi gavinawilod; me sams gavakeTeb,

    sams Sen da ufro advilic iqneba CvenTvis.

b:  kargi, ase moviqceT;

a:  ui ra kargi gogo xar rom dameTanxme.

b: mec gamaxsenda raRac Sen danaxvaze. . ., Cveni Sexvedra

    oTxSabaTs dainiSna?

a:  jer ver gadavwyviteT, gvinda yvelasTvis

    mosaxerxebeli iyos, ise magazec unda movilaparakoT,

    kargi?

(yof. saubari saswavlo dawesebulebaSi.)

mesame, dasasrul etapze gadasvla, sxvadasxva saSualebiT xdeba.

araoficialur saubarSi es SeiZleba iyo sxvadasxva moZraobebi, pauza

(romelic amasTanave gvexmareba Sesaferisi sityvis moZebnaSi), aseve

garkveuli frazebi:

 Well,  I have to go now.

 Well,  it's  getting late.

 So that's settled.

 Deal !  meet you at…

 Well, say hello to…

 Good buy and thanks for…

 hoo, kargi aba! SevxvdebiT!

 aba , kargad iyavi!

 marTla Zalian vCqarob, gamixarda Seni naxva!

 aba kargad! damireke aucileblad!

 naxvamdis, Semexmiane kargi?! momikiTxe yvela!
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zogjer, garkveuli mizezebis gamo, magaliTad rodesac mosaubreebs

eCqarebaT, an raime wyvets maT saubars, SeiZleba dasawyis etaps, ZiriTadi

nawilis nacvlad pirdapir dasasruli daerTos. anu misalmebas Tan

sdevdes damSvidobeba, magaliTad:

A:   Good morning!

B:   Good morning Mrs. Woods!  Nice day isn't it?

A:  Yes,  lovely!  How was your weekend?

B:  Absolutely great, thanks! Oh I'm sorry, I have an appointment with

      Mr. Carter, I'm just getting late.

A:  Oh  never mind, it's ok, … see you tomorrow!

B:  Good buy!

(sat.seriali “ How I met Your Mum! ”)

a:  gamarjoba batono Tamaz!

b:  gamarjoba, rogor xar?

a:  gmadlobT, kargad, Tqven rogor brZandebiT?

b:  mec ara miSavs, kargad.

a:  ai Cemi avtobusic gamoCnda, ukacravad.

b:  ara uSavs, ras ambob, ar dagagviandes.

a:  kargad brZandebodeT!

b:  kargad iyavi! deda momikiTxe!

(yof.saubari avtobusis gaCerebaze.)

unda aRiniSnos, rom saubrisas xSiria SemTxveva, roca Tavazianoba

formalur xasiaTs iRebs, magaliTad oficialur situaciaSi

(politikosTa wreSi) ragind arasasurveli iyos konkretul

pirovnebasTan saubari, Tavazianobis normebis dacva savaldebuloa.

swored aseTi saubrebis arseboba kidev erTxel usvams xazs imas Tu

ramdenad mniSvnelovania da aucilebeli etiketis normebis dacva.

imisaTvis, rom saubarma warmatebiT Caiaros, saubris iniciators,

garkveuli organizatoruli movaleoba ekisreba. igi iwyebs da asrulebs

saubars, warmarTavs saubars, Semoaqvs axali Temebi, akontrolebs

msjelobas, svams SekiTxvebs, magram misi mTavari movaleobaa yovelive es

Tavazianobis wesebis dacviT moagvaros. saubris iniciators oficialur,
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Sualedur Tu Sinaurul situaciaSi etiketis normebis dacva umTavres

miznad unda hqondes dasaxuli.

etiketis norma, xSirad gansazRvrul, kliSed qceul fomebs

gvaZlevs ama Tu im situaciaSi saubris warmarTvisaTvis. magaliTad

etiketis mixedviT sayveduris Tqmas bodiSiT unda vupasuxoT da ara

gauTavebeli Tavis marTlebiT, saCuqris Cuqebisas an milocvisas,

madlobis gadaxdiT vpasuxobT, misalmebaze sapasuxod unda mivesalmoT,

damSvidobebisas _ Sesabamisad davemSvidoboT mosaubres da a.S.

saubris Tavazianad warmarTvisaTvis, inglisur enaSi miRebulia

Tavazianobis gamomxatveli frazebis, Tavaziani kiTxvis, Txovnis Tu

Sefasebis gamomxatveli formebis gamoyeneba. (Tomas J., 68.) Would you, Could

you… please, May (can) I please… formebi inglisur enaSi gamoiyeneba yvela

tipis (oficialur, Sualedur da Sinaurul) saubrebSi. magaliTad, deda

mimarTavs Svils:

Michael,  could you please put them with the crackers?!

oficialur situaciaSi:

Would you be so kind and tell… please!

unda aRiniSnos, rom qarTulSi fraza `geTayva" dResdReobiT

TiTqmis ar gvxvdeba Tavaziani saubrisas, aseT SemTxvevebSi ZiriTadad

gamoiyeneba frazebi:

 gTxovT! / xom ar SewuxdebiT Tu. . .

 gnebavT? / inebeT ! / inebebT? / Tu SeiZleba. . . da a.S.

inglisur da qarTul saubrebSi Zalian xSiria gamoyeneba formisa

" let's ", ` modi ". magaliTad:

 "let's go then, are we going or not dad?! we're getting late…"



87

 `maSin modi droze davweroT da mere sadac ityvi iq wavideT!”

rogorc vxedavT es forma, brZanebiT winadadebaSi amcirebs saxis

rRvevisadmi mimarTul qmedebebs da xels uwyobs komunikaciis warmatebiT

ganxorcielebas. “ let's “ , ` modi " sityvis xSiri gamoyeneba nawilobriv

imiTaa ganpirobebuli, rom kiTxviT winadadebasTan SedarebiT ufro

xSiria brZanebiTi winadadebis xmareba dialogebSi.

rogorc ukve aRvniSneT inglisursa da qarTulSi saubrisas xSiria

pauzebisa da pauzis Semavseblis gamoyeneba:

 Um.. /  Hm... / Er.. /  Erm.. /  Oh.. /  Well ../ Ok…

 ho.. / ee.. / mmm..… / hmm.. / ici.. /anu.. / isa.. / aba..    da a.S

pauzis Semavseblis gamoyeneba erTgvari signalia, rom mosaubres

jer ar dausrulebia saubari da surs misi gagrZeleba. aqve unda

aRiniSnos, rom xSirad saubarSi pauzis Sevseba xdeba erTi sityvis

ramdenjerme gameorebiT an winadadebis xelmeored dawyebiT. magaliTad:

 “ Hopefully he'll, er er, he'll see, will see the terror of…”

 ` iciT me, rogorc giTxariT, araerTxel. . . mmm. . . rogorc

ukve aRvniSne, mmm . . es procesi ar dawyebula da amaze,…. . am

Sedegze 15-16 wlis win unda gvefiqra, roca. . . "

saubrisas xSiria gramatikulad dausrulebeli winadadebis

gamoyeneba, rogorc inglisurSi, aseve qarTulSi. aseTi SemTxveva xSiria

maSin, rodesac:

a) mosaubre sakuTar Tavs usworebs Secdomas. magaliTad:

 We had to, did try to p… well, it was in a mess and we tried our best.
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 ara es Zalian muqia, ufro swored saCemo araa?

mgoni. . . ara ara, es ar momixdeba.

b) rodesac mosaubres awyvetineben saubars.

A:   I saw him, I  took him to lunch and  I ,  I'm surprised at   how…

B: mature he is?

A:   Yeah, he really is…

(Pye D. – Greenal S ,- CAE  Listening and Speaking Skills.)

a:  uceb gamovdiodi da ras vxedav? dgas....

b: dedaSeni?

a:  xoo, guli gamiskda kinaRam.

(yof.saubari megobrebs Soris.)

g) rodesac Tanamosaubre Seusworebs sityvas mosaubres.

A:   They played against erm… Y…

B:  Yankis.

(Richards J.C- Listening Carefully.)

a:   ar qonda sxva gza da iyida, aba ras izamda?

b:          ara, ara, ar uyidia, iqirava.

a:   ras ambob,  ver. . .

b: ver ifiqrebdi ara?

(yof.saubari mezoblebs Soris.)

amgvarad yovelive zemoTqmulidan SeiZleba davaskvnaT, rom,

rogorc inglisur, aseve qarTul enaze warmoebuli saubrebisaTvis

arsebobs etiketiT gaTvaliswinebuli ara erTi norma da garkveuli

moTxovna. lingvisturi etiketis normebis dacva adamianuri urTierTobis

yvela sferoSi da yovelTvisaa savaldebulo.
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maSasadame, rogorc davinaxeT dialogur metyvelebas, rogorc

inglisur, aseve qarTul enaSi aqvs:

1. garkveuli, situaciurad gansxvavebuli struqtura (dasawyisi,

ZiriTadi nawili, dasasruli an dasawyisi da dasasruli). aseve enobrivi

da araenobrivi maxasiaTeblebi. dialogis TiToeuli nawilis

xangrZlivoba gansxvavdeba TiToeul dialogSi.

2. msmeneli replikebis saSualebiT gamoxatavs Tanamonawileobas da

avlens interess saubrisadmi. gamoiyo replikebis Semdegi saxeobebi:

a) daeWvebis

b) Sefaseba-aRfrTovanebis

g) TanagrZnobis

d) aRSfoTebis

e) sinanulis

v) sixarulis

z) yoymanis _ pauzis Semavsebeli

i) dalocvis

k) sasowarkveTis

l) Tanamonawileobis

3. saubris forma (Sinauruli, Sualeduri, oficialuri)

ganisazRvreba moubar pirTa miznebiT, molodiniT, maTi

urTierTdamokidebulebiT, saubris TemiT, garemoTi, nacnobobis xarisxis,

socialuri statusiT.

4. jeris miReba da gadacema xdeba:

a) pauziT

b) saubris tempis SenelebiT

g) garkveuli frazebiT

d) jeris bolo sityvebis gameorebiT.
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e) dawyebuli winadadebis dasrulebiT

v) Sorisdebulebis Tu pauzis Semavseblebis warmoTqmiT.

z) intonaciis SecvliT

T) mxedvelobiTi kontaqtiT

5. saubris tipisa da Tematikis mravalferovnebis miuxedavad, orive

enaSi saubris warmatebulad warmarTvisaTvis savaldebuloa etiketis

(Tavazianobis da taqtis) normebis dacva, winaaRmdeg SemTxvevaSi saqme

gveqneba lingvisturi saxis rRvevisadmi mimarTul qmedebasTan, rac

gamoiwvevs komunkaciis CaSlas da arasasurvel Sedegs.

6. orive enaSi gamoiyofa dialogsa da polilogSi jerobis

darRvevis Semdegi tipebi:

a) ori an ramdenime mosaubre erTdroulad iwyebs saubars

b) jeris gadacema xdeba didi pauziT

g) jeris gadacema xdeba mcire gadafarviT

d) polilogSi jeroba fiqsirebuli ar aris, gansxvavdeba

   komunikantTa saubarSi CarTvis Tanmimdevroba.

e) xdeba jeris SerCeva, mosaubre irCevs Semdeg mosaubres.

v) xdeba jerobis aRdgena.

7. saubarSi moulodnelad CarTvisas an saubris Sewyvetinebisas

inglisursa da qarTulSi etiketis mixedviT miRebulia bodiSis moxda.

8. orive enaSi saubrisas (umetesad Sinauruli da Sualeduri tipis

saubrisas) xSiria sasaubro Temis aociaciurad Secvla, rac xdeba

garkveuli frazebis gamoyenebiT da ar iTvleba etiketis normis

darRvevad.

9. saubrisas (dialogis an polilogis SemTxvevaSi) sasaubro Temis

cvalebadoba, rac umetesad ar iwvevs saubris msvlelobis Seferxebas,
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xdeba foniseuli codnis (ziari codnis) da ziari garemos arsebobis

gamo.

10. saubris dasasruls (iseve, rogorc misalmeba,saubris

dasawyisSi) warmoiTqmis Sesaferisi damSvidobeba _ mokiTxvis

gamomxatveli frazebi. oficialurisgan gansxvavebiT, Sinaurul da

Sualedur saubrebSi damSvidobebamde saubris Sejameba ar xdeba arc

inglisurSi da arc qarTulSi.

11. orive enaSi arsebobs etiketiT gansazRvruli kliSirebuli

gamoTqmebi, romlebic gamoiyeneba ama Tu im gansazRvrul situaciaSi.

12. orive enaSi (Sinaurul da Sualedur saubrebSi) xSiria

gamoyeneba frazisa “ let's “ , `modi” _ rac amcirebs brZanebiT winadadebaSi

saxis rRvevisadmi mimarTul qmedebas da xels uwyobs warmatebuli

komunikaciis ganxorcielebas.

13. orive enaSi gamoiyeneba pauzis Semavseblebi niSnad imisa rom:

a) mosaubres jer ar dausrulebia saubari da surs misi

   gagrZeleba,

b) msmeneli cdilobs waaxalisos da stimuli misces mosaubres da

adasturebs rom yuradRebiT usmens mas.

14. orive enaSi saubrisas xSiria gramatikulad dausrulebeli

winadadebebis gamoyeneba, rodesac:

a) mosaubre sakuTar Tavs usworebs rames

b) rodesac mas awyvetineben saubars

g) rodesac Tanamosaubre Seusworebs mas sityvas.

15. inglisur da qarTul saubrebze dakvirvebam dagvanaxa, rom

inglisur enaSi Sinaurul, Sualedur da oficialuri saubrebisas xSiria
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gamoyeneba Tavazianobis gamomxatveli frazisa "please", xolo qarTul

enaSi Sesabamisi sityva `geTayva" _ZiriTadad aRar gvxvdeba. arcerTi

tipis saubarSi.

16. inglisur enaze warmoebul saubrebSi qarTulisgan gansxvavebiT

Zalian iSviaTia dalocvis gamomxatveli frazebis gamoyeneba.

17. inglisursa da qarTulSi yvela tipis saubrebSi gamoiyeneba

Tavaziani Txovnis Tu SeTavazebis gamomxatveli frazebi

Could you  / Would you  / May (can) I.

xom ar SewuxdebiT? / inebeT! / gTxovT Tu SeiZleba da a.S.

18. yovelive zemoTqmuli adasturebs Tu ramdenad universaluria

etiketis normebi da ramdenad mniSvnelovania maTi dacva saubrisas.

sametyvelo etiketis normebis zedmiwvniT dacva srulyofili

komunikaciis safuZvelia.
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Tavi IV

naCuqar wignTa warwerebis lingvisturi analizi

rogorc cnobilia, enaTmecnierebi mniSvnelovan rols aniWeben enis

fatikur funqcias. Mmecnieruli kvleva fatikuri komunikaciisa

ukavSirdeba poloneli mecnieris bronislav malinovskis saxels,

romelmac pirvelma Semoitana termini fatikuri (sityva fatikuri

berZnulidan momdinareobs : phatos- salaparako, phanai- laparaki).

fatikuri komunikacia emsaxureba ara faqtobrivi informaciis

gacvla-gamocvlas, aramed Tbili, megobruli atmosferos Seqmnas da

uxerxuli pauzebis Tavidan acilebas . (goqsaZe l., demetraZe i.,107.)

warmatebuli komunikaciis gansaxorcielenlad, bunebrivia,

aucilebelia sametyvelo etiketisa da qcevis normebis codna da dacva,

rac ZiriTadad fatikuri komunikaciis sworad damyarebis unarsac

gulisxmobs. Ees ki uaRresad mniSvnelovania rogorc erTi enobrivi

koleqtivis SigniT, aseve sxvadasxva kulturis warmomadgenelTa

urTierTobis procesSi.

g.brauni da j.iuli (Brown G., Yule G.,8.) arafrismTqmel (fatikur)

saubrebs miiCneven yoveldRiuri adamianuri urTierTobebis

umniSvnelovanes Semadgenel nawilad. marTlac, yoveldRiuri, mSvidi da

uwyinari saubrebi Cvens cxovrebaSi metad saWiroa da maT sagulisxmo

adgili ukaviaT. mag. saubari amindis Sesaxeb inglisuri fatikuri

komunikaciis klasikuri nimuSia. qarTul kulTuraSi ki aseTebad miiCneva

Sekitxvebi: ,,sad iyavi?”,  ,, ras akeTeb? ” da sxva.

maSasadame , fatikuri komunikaciis klasikur nimuSs is saubrebi

warmoadgens, romlebic araviTari mniSvnelovani informaciis gaziarebas

ar isaxaven miznad. sayuradReboa rom fatikuri komunikaciisas

dauSvebelia SekamaTeba.

aRsaniSnavia, rom mozrdil da kargad aRzrdil adamians

cxovrebaSi aqvs dagrovili fatikuri gamonaTqvamebis garkveuli maragi ,
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romlisganac igi Sesaferis sityvebs da frazebs arCevs da Sesabamis

situaciaSi iyenebs. es procesi mSobliur enaze saubrisas imdenad

qvecnobieria, rom mosaubre verc ki amCnevs mas. ( goqsaZe l., demetraZe i.,

107.)

Ffatikuri komunikacia xSirad myardeba im adamianebs Soris

romlebic SemTxveviT xvdebian erTmaneTs da iZulebulni arian rameze

isaubron. sworad warmarTuli fatikuri saubris Semdeg ucnobi

adamianebic ki megobruli, gulTbili RimiliT Sordebian erTmaneTs.

Nn. AaruTinova (Арутюнова Н., 78) fatikuri saubris Temad miiCnevs

yovelives, rac mniSvnelovan da axal informacias ar warmoadgens

msmenlisTvis. misi azriT , mosaubris mTavari mizania gaarTos msmeneli

da uambos mas Tavisi STabeWdilebebis, gemovnebis Tu gegmebis,

yoveldRiuri umniSvnelo wvrilmanebis Sesaxeb. mag, iseTi dialogebi

rogoricaa:

 - What’s new with you?

- Nothing much.

 - ra aris Sensken axali?

- ra vici, iseTi araferi, varT Zveleburad!

- fatikuri komunikaciis nimuSebia.

aRsaniSnavia, rom fatikuri komunikaciis wesebs, iseve rogorc

qcevis normebs adamiani TandaTan iZens.

fatikuri komunikacia aris rogorc zepiri , ise werilobiTi.

werilobiTi fatikuri komunikaciis erT-erT saxed SeiZleba miviCnioT

saCuqrad micemul wignebze arsebuli warwerebi . fatikuri komunikaciis

msgavsad warwerebi saCuqrad micemul wignebze gulisxmobs Tbili,

megobruli atmosferos damyarebas.

wigni, rogorc viciT erT-erTi yvelaze sasiamovno saCuqaria.

naCuqar wigns, Cveulebriv, warwera _ miZRvna axlavs.
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cnobilia, rom yovelgvari socialuri qceva garkveul wesebs unda

eqvemdebarebodes. gamonakliss arc saCuqris gadacema warmoadgens.

sxvadasxva yofaSi gansxvavebuli normebi arsebobs saCuqris mirTmevisa.

sxvadasxva situaciaSi naTelia, rom garda leqsikis da gramatikis

aTvisebisa, enis srulyofilad dauflebis da ucxoelebTan sasurveli

urTierTobis dasamyareblad aucilebelia maTi yofisa da fatikuri

komunikaciis sametyvelo Tu werilobiTi etiketisa da qcevis normebis

codnac. winaaRmdeg SemTxvevaSi yofiTi gansxvavebani udavod gamoiwvevs

gaugebrobas ori sxvadasxva kulturis warmomadgenels Soris

komunikaciisas.

saCuqris gadacema etiketis saTanado normebis dacviT da taqtianad

unda moxdes. am process zomierad unda uZRodes win sasiamovno sityvebi,

survilebi an xumroba. informantebisagan miRebuli cnobiT yvelaze

xSirad Semdeg sityvebs warmoTqvamen Cuqebisas:

 Here's a present for you

 Here's a present for your birthday

 Here's a present for you anniversary

 es Cemgan (Cvengan)

 mciredi saukeTeso survilebiT

 Zalian minda rom mogewonos

 sasixarulod

 sasikeTod    da a.S.

garkveuli taqtia saWiro saCuqris miRebisas. taqtianad saCuqris

miReba gamoixateba mCuqeblis yuradRebis da gemovnebis dadebiTad

SefasebiT da madlobis gadaxdiT. informantebis monacemebiT saCuqris

miRebisas xSirad Semdeg frazebs warmoTqvamen:

 Thank you!

 Oh you' re so kind!
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 It's so kind of you!

 Oh you shouldn't!

 This is just perfect!

 It’s amazing, thank you indeed!

 I’m so grateful, thank you!

 gmadlobT!

 didi madloba!

 ratom SewuxdiT?!

 gadasarevia!

 ra kargia!

 amaze vocnebobdi!

 madlobis meti ra meTqmis!

 ar iyo saWiro! D da a.S

maSasadame rogorc britanul, aseve qarTul yofaSi saCuqris

miRebisas mimRebi yuradRebisaTvis madlierebas gamoTqvams da saCuqris

mowonebas gamoxatavs; xolo mimcemi milocvas da keTil survilebs

warmoTqvams. Tumca vxvdebiT mcired gansxvavebas britaneTsa da

saqarTveloSi: britanuli etiketis mixedviT miRebulia sityvieri

madlobis Semdeg samadlobeli baraTis gagzavna saCuqris mimcemisaTvis,

rac saqarTveloSi ar xdeba.

saCuqrebi mravalferovnebiT gamoirCeva da sxvadasxva

SemTxvevebisaTvis, rasakvirvelia, Sesaferisi saCuqaria saWiro. wigni,

rogorc viciT erT-erTi yvelaze sasiamovno saCuqaria, ra Tqma unda

Tematikisa da Rirebulebis mixedviT. naCuqar wigns Cveulebriv warwera _

miZRvna axlavs.

zogi adamiani Tvlis, rom saCuqrad miZRvnil wignze warwera ar

unda gakeTdes, radgan wignze warweris gakeTebis ufleba mxolod

avtors aqvs, magram miuxedavad amisa unda aRiniSnos, rom yvela adamians

aqvs ufleba mis mier saCuqrad miZRvnil wignze warwera gaakeTos, ufro

metic, es Tavazian saqcielad iTvleba.
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droTa ganmavlobaSi yvelaze lamazi misaloci baraTic ki

SeiZleba daviwyebas mieces, xolo wignze gakeTebuli samaxsovro warwera

saukuneebs SemorCeba.

Mmocemul TavSi, saCuqrad miZRvnil wignebze gakeTebul warwerebs,

rogorc zemoT aRvniSneT, ganvixilavT rogorc samwerlobo fatikuri

komunikaciis nimuSs da SeviswavliT enobrivi etiketis im normebs

romelTa dacva aucilebelia aseT SemTxvevebSi.

Cvens xelT arsebul inglisur da qarTul warwerebze dakvirvebiT

aRmoCnda, rom rogorc zepiri fatikuri komunikaciis procesSi, aseve

werilobiT fatikur komunikaciaSi gamoiyofa oficialuri, Sualeduri

da Sinauruli doneebi.

oficialur, Sualedur da Sinaurul warwerebze dakvirvebis

Sedegad gamovlinda Taviseburebani, romlebic saSualebas gvaZlevs

erTmaneTisagan ganvasxvavoT warwerebis tipebi. upirveles yovlisa

ganvixiloT oficialuri warwrebi.

oficialuri warwrebi xasiaTdeba gamoTqmebiT: “ with profound respect “

` Rrma pativiscemiT “ mag.:

 “ For  Nico  Kiasashvili  with profound respect ! “

 ` baton sergi Wilaias Rrma pativiscemiT ! “

oficialur warwerebSi xSiria saCuqris mimRebis wodebis miTiTeba

mag.:

 “ His Beatitude

Ephraim II

Catholicos    Patriarch of all Georgia with love in Christ.

From Michael Archbishop of  Canterbury".

 ,,profesor ivane qavTaraZes

        guliTadi pativiscemiT! “
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sagulisxmoa, rom Cvens mier Segrovil inglisur masalaSi ar

Segvxvda warwerebi " Mr " an " Mrs "- is formebis gamoyenebiT, Tumca

qarTulSi ` baton / qalbaton... + gvari “ - sruliad bunebrivia.

ganxiluli warwerebidan gamomdinare SeiZleba vTqvaT, rom

oficialur warwerebs metwilad axasiaTebs simokle, Tumca vxvdebiT

calkeul SemTxvevs, roca oficialuri warwera zomiT didia. mag.

 “ To Salome and Tamaz  Lortkipanidze!

                         I hope you’ll enjoy this book on the history of Georgian People,

                         I recall with great fondness our work in your country, and I

                        look  forward to the day  of your complete independence !

                        Sincerely

                         Carl  Mendelson ”

 `baton sergi Wilaias!

      mokrZalebiT mogarTmevT am wigns Tqven, qarTvel

      mweralTa didi ojaxis saWesTan yvelaze metxans

      mdgom saxelovan mweralsa da mecniers, Cveni

      mwerlobisa da mweralTa organizaciis istoriis

      did mcodnes, visi msjavric avtorisaTvis friad

    angariSgasawevi iqneba.

      pativiscemiT

      avtori! "

qarTul oficialur warwerebSi ufro xSirad vxvdebiT frazas

` siyvaruliT ”  vidre inglisur warwerebSi, radgan fraza " with love "

inglisur enaSi ufro werilisTvis aris damaxasiaTebeli, vidre

warwerisaTvis. Tumca unda aRiniSnos, rom inglisur oficialur

warwerebSi gvxvdeba fraza "with best regards" da "with best wishes" rac

gamoyenebis sixSiris gamo kliSed miviCnieT:

 “ For  Niko  Kiasashvili  with best wishes ”
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 ,, qalbaton ninos didi siyvaruliT ”

dakvirvebam cxadyo, rom qarTul oficialur warwerebSi xSirad

weren sityvas ` saxsovrad “ inglisurenovan oficialur warwerebSi ki _

“ to remember “ da “ in memory of “. miuxedavad imisa, rom saCuqrad miZRvnili

wigni isedac saxsovaria, orive enaSi vxvdebiT Semdeg formas: “ in token of“

` amis da amis niSnad “.

oficialur warwerebSi xSirad xazgasmulia wodebrivi ierarqia.

aseTi SemTxveva inglisur da qarTul enaze gakeTebul warwerebSi

SeiniSneba:

 “ To Company Director, from Senior Manager with best wishes“

 “ saxsovrad axalgazrdobis literaturis

             redaqciis gamgis  Rirseul moadgiles, sayvarel

             da pativcemul qalbaton meris _ umcrosi

             redaqtorisagan ”.

      Semomyvani fraza " dear " " Zvirfaso " orive enaze gakeTebul

warwerebSi moklebulia pirvelad mniSvnelobas da kliSed aris qceuli

oficialur, Sinaurul da Sualedur warwerebSi gamoyenebis sixSiris

gamo. amitom es fraza warwerebSi ufro neitraluria, vidre didi siTbos

gamomxatveli, igi ar gamoxatavs damokidebulebas, maSasadame es aris

mimarTvis erT-erTi faqtikuri forma, mag.:

 “ To dear Niko Kiasashvili, from Charles Snow ! ”

 ` Zvirfas profesor sergi Wilaias, guliTadi mokiTxviT _

avtorisagan ".
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warwerebze dakvirvebis Sedegad gamovlinda, rom inglisurenovani

warwerisgan gansxvavebiT qarTulenovan avtoriseul warwerebSi xSirad

vxvdebiT frazas ` Zmuri siyvaruliT avtorisagan " .

mag.:

 ` sergi Wilaias didi pativiscemiT da Zmuri

    siyvaruliT  avtorisgan “.

 ` baton g. kavTiaSvils Zmuri siyvaruliT da pativiscemiT “.

 ` baton gogi gogolaSvils pativiscemiT da Zmuri

siyvaruliT avtorisagan “.

sagulisxmoa, rom Sesityvebas ` Zmuri siyvaruliT “ oficialur

warwerebSi mwerlebi da poetebi iyeneben .

amgvarad, oficialuri warwerebi xasiaTdeba:

a) simokliT,

b) mimarTvis oficialuri formiT,

g) warweris bolos mCuqeblis saxelisa da gvaris miTiTebiT ,

d) pativiscemis gamomxatveli gamoTqmebiT.

rac Seexeba Sualeduri tipis warwerebs, Cvens mier ganxiluli

Sualeduri warwerebi gamoxataven:

a)  saCuqris mimcemis mier mimRebis pirovnebiT aRfrTovanebas,

b) xazs usvamen mimRebis garkveul dadebiT Tvisebebs an saCuqris

daniSnulebas,

g) gamoxataven madlierebas da/an damokidebulebas mimRebis mimarT.

amgvar warwerebSi xSirad miuTiTeben konkretul survils an konkretul

moments ixseneben. xSiria SemTxveva, rodesac warweraSi xdeba saCuqris

mimRebis Semoqmedebis Sefaseba, rasac adasturebs Semdegi warweerbi,

mag.:
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 “ For Niko Kiasashvili in memory of our first meeting, hoping you

will take my greetings to your family and to Georgia,

         with love T. P.”
- am warweraSi Cans saCuqris mimcemis damokidebuleba mimRebis

ojaxisa da qveynisadmi .

 `Zvirfas sergi JRents, mudmivi pativiscemiT da  ulevi

siyvaruliT"

_ am warweraSi Cans saCuqris mimcemis metad Tbili damokidebuleba

mimRebisadmi.

 “ For Niko Kiasashvili whose sympathy and worm friendship is

                        most valued by  the author of this small book ”
- mimcemi  axasiaTebs   mimRebis  garkveul  Tvisebebs  da  amgvarad

amJRavnebs  Tbil  damokidebulebas  misdami.

 ` qalbaton lilies, saTno adamians, uRrmesi mowiwebiT ”

 _ am warweraSi Cans damokidebuleba mimRebis mimarT da aseve

xazgasmulia mimRebis garkveuli pirovnuli Tviseba.

 “ For Niko  Kiasashvili,  this will remind you of an interesting encounter, with

very  best wishes from an old and good friend “
 _ es warwera moixseniebs konkretul SemTxvevas, romelic

warmoadgens wignis Cuqebis mizezs, xolo mimcemis mier gamoTqmuli

keTili survilebi cxadhyofs mimRebisa da mimcemis karg

damokidebulebas erTmaneTTan.

  ` mSvenier dali Wilaias, _ mis dabadebis dRes, saCuqrad

avtorisagan, keTili survilebiT! “

_ am warweraSi moxseniebulia konkretuli SemTxveva, romelic

warmoadgens Cuqebis mizezs.
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 “ For Niko Kiasashvili from Adam, my best book no matter what anybody

says!”
- am warweraSi saCuqris mimcemi, saCuqris mimRebisadmi

pativiscemas gamoxatavs saCuqris miseuli SefasebiT.

 ` megobarsa da mezobels, rusiko kavTiaSvils didi

simpaTiiT, uRrmesi pativiscemiT da saukeTeso survilebiT,

Zilis win sakiTxavad! ”

_ am warweraSi xazgasmulia mimcemisa da mimRebis

urTierTdamokidebuleba da miTiTebulia saCuqris daniSnuleba.

 “ For my dearest friend Niko from his fellow- sufferer in Ulysses with all my

love and best wishes. Be your translation appear soon! “
_ am warweraSi saCuqris mimcemi mimRebis saqmianobiT

aRfrTovanebas da garkveul survils gamoTqvams.

 “ Cems gogis, mcxeTaSi moRvaweobis dros mSobliuri kuTxis

didi siyvarulisTvis, saukeTeso survilebiT!”

_ am warweraSi miTiTebulia garkveuli mizezi saCuqris Cuqebisa da

gamoxatulia keTilganwyoba mimRebisadmi.

 ` To Salome with love and admiration ! “

_ es warwera gamoxatavs mimcemis Tbil grZnobebs mimRebisadmi.

 ` sayvarel TamTas, Cems bavSvobis ideals, Cemi siyrmis ufros

megobars, Cemi siberis nugeSs, yovelive sikeTis surviliT!

Seni umcrosi Zma rezi maxaraZe! “

_ am warweraSi mimcemi axasiaTebs mimRebs da gamoxatavs grZnobebs

misdami.
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dakvirvebam gviCvena, rom ZiriTadad Sualeduri warwerebi

garkveuli momentis mosagoneblad an madlierebis gamoxatvis mizniT

iwereba da xSir SemTxvevaSi maT Tan axlavT saCuqris mimRebis

pirovnuli Tvisebebis xazgasma, rac naTlad gamoxatavs saCuqris mimRebsa

da mimcems Soris arsebul damokidebulebas.

Sualeduri warwerebisaTvis damaxasiaTebelia frazebi: For my

dearest friend  /  For my dear friend / Zvirfas megobars / sayvarel megobars  an

pirdapir miTiTebulia mimRebis saxeli. mag:

 “  To my dear Niko from Charles Snow! “

 “  To Maya , the best Georgian - English accent! “

 ` saxsovrad, Zvirfas megobars, Tinikos

               avtorisagan! "

 ,, saxsovrad Zvirfas megobrebs merisa da nikos Zmuri

siyvaruliT! “

dakvirvebam gviCvena, rom Sualedur warwerebSi saCuqris mimcemi

xSir SemTxvevaSi mimRebis mxolod saxels moixseniebs, xolo warweris

bolos ki sakuTar saxelsa da gvars wers, an piriqiT, mimarTavs

saxeliTa da gvariT, xolo boloSi mxolod saxels wers. es

maxasiaTebeli orive enaze Sesrulebul warwerebSi gamovlinda.

mag.:

 “ For Niko with thousand thanks for his hospitality and introducing me

to the Georgian paradise! Stanley Kunits “

 “  To Niko Kiasashvili  my warmest regards, Paul. “

 ,, meris da nikos, uRrmesi pativicemiT da siyvaruliT!

lana RoRoberiZe. ”

 ,, baton ivane qavTaraZes, Zmuri siyvaruliT! akaki.“
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         Sualeduri warwerebis ganxilvisas SevxvdiT iseT warwerebs,

romlebic erTi adamianis mier miRZvnili iyo ramdenime adamianisadmi an

mTeli ojaxisadmi. aseTi SemTxveva orive enaze Sesrulebul warwerebSi

moiZebna. mag.:

 " For Niko and Mary,  a very small memento of a friendship which was born in

Tbilisi and has thrived in London. We hope you will think of me sometimes

when you are at home in your flat, remembering your  last visit to Queen – 23

".

 " To Nino and his family given for his kindness! "

 " Maya and Niko, Georgian  hosts and Anglophiles per

                        excellence! "

 ,, kavTiaSvilebis ojaxs siyvaruliT da keTili survilebiT!

J.eriaSvili “

 ` Cems sayvarel Tinas da gogis didi pativiscemiT! e. xaraZe ”

 ` qalbaton matatas, baton aleqsis, nairas, kaxas didi

siyvauliT! r. TvaraZe "

 ,, TaTulis da giorgis didi siyvaruliT! e. amaSukeli ”

unda aRiniSnos, rom Sualeduri warwerebi iseve, rogorc

Sinauruli da oficialuri warwerebi, saintereso informacias gvawvdian

saCuqris mimRebze da aseve saCuqris mimcemsa da mimRebs Soris arsebul

damokidebulebaze, xSirad saCuqrad miZRvnil wignebze gakeTebuli

warweris meSveobiT naTeli warmodgenis Seqmna SeiZleba im adamianis

pirovnuli Tvisebebis Tu biografiis Sesaxeb, romelsac saerTod ar

vicnobT an romlis Sesaxebac bevri ar viciT.
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maSasadame, Sualedur warwerebs axasiaTebT Tematuri

mravalferovneba. dakvirvebam gvaCvena, rom Sualeduri warwerebi

gamoxataven:

a)  mimcemis mier mimRebis pirovnebiT aRfrTovanebas.

b) madlierebas da damokidebulebas mimRebis mimarT.

g) ixseneben konkretul moments _ Cuqebis mizezs;

d) miuTiTeben konkretul survils;

e) xazs usvamen mimRebis garegnul dadebiT Tvisebebs, aseve

    aRniSnaven saCuqris daniSnulebas.

fraza "For my dear (dearest) friend" ` Cems (Zvirfas) megobars"

damaxasiaTebeli niSan-Tvisebaa Sualeduri warwerebisTvis. dakvirvebam

cxadhyo, rom saCuqris mimcemi, mimRebis saxels moixseniebs, xolo

warweris bolos sakuTar saxels da gvars wers. aseve moiZebneba

SemTxveva, rodesac ara erTi, aramed ramdenime adamiani wers warweras da

piriqiT, erTi adamiani ramdenime adamians uZRvnis wigns da Sesabamisia

warwerac. amgvarad inglisur da qarTul Sualedur warwerebs Soris

arsebiTi gansxvaveba ar moiZebna.

ganvixiloT Sinauruli warwerebi. dakvirveba dagvanaxa, rom

Sinaurul warwerebSi Tematur mrvalaferovnebasTan erTad naTlad Cans

mimcemsa da mimRebs Soris arsebuli siaxlove, ris gamoc mimcemi mimRebs

umTavresad saxeliT an naTesaobis aRmniSvneli sityviT moixseniebs.

Sinauruli warwerebi xSirad gamoxataven mimcemis damokidebulebas

mimRebis mimarT an im garkveul moments moixsenieben, rmelic warmoadgens

saCuqris Cuqebis mizezs. es marTalia, oficialur da Sualedur

warwerebSic gvxvdeba, magram naklebad. xSirad Sinaurul warwerebSic

xazgasmulia saCuqris mniSvneloba da saCuqris mimRebis pirovnuli Tu

garegnuli niSan-Tvisebebi. aris SemTxveva, rodesac warweraSi

miTiTebulia wignis daniSnuleba an rodesac mimcemi madlierebis

grZnobas gamoxatavs. xSiria Cuqeba raime dResaswaulTan dakavSirebiT.
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mag.:

 " To Niko in memory of  Shakespeare - on - Avon, Sept. 1968

          with love to friend! "

- am warweraSi moxseniebulia garkveuli momenti, romelic

warmoadgens saCuqris Cuqebis mizezs da xazgasmulia mimcemisa da

mimRebis megobruli  damokidebuleba.

 ` Cems siamayes, momaval mxatvars, pirveli personaluri

gamofenis aRsaniSnavad, mamidasagan "

_ es warwera moixseniebs garkveul SemTxvevas, rac warmoadgens

Cuqebis mizezs.

sagulisxmoa, rom deda-Svilis saCuqarSi TavisTavad imdeni siTbo

igulisxmeba, rom gamoxatva metad martivad xdeba. aqve unda aRiniSnos,

rom deda-Svilis saCuqari xSirad umiznod gadaicema. amitom warwerebSic

ar aris naxsenebi Cuqebis mizezi. mag.:

 “  To Mama with love and best wishes from Ann and all the family!”

 ,, Cems Svilikos, dedikosagan! “

Sinaurul warwerebs ar axasiaTebs mimarTvis iseTi formebis

gamoyeneba, rogoricaa Mr / Mrs / batono / qalbatono + gvari, saxeli.

Sinaurul warwerebs, rogorc iTqva ZiriTadad megobrebi da uaxloesi

adamianebi uweren erTamenTs da amitom mxolod saxelebiT mimarTaven an

miuTiTeben: Cems (sayvarel) megobars / To my friend

 “  To my friend with love from Pamela “

 “  To lily with warmest wishes ! Michael  “

 “  For Nico remembering autumn!  “

 “  To Nico from Allan ”
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 ,, Zvirfas megobars vanos biZisagan! ”

 ,, Zvirfas megobars, Cems salomes, siyvaruliT

     nanasgan. ”

 ,, Cems Wkvian, Tavdadebul ninikos didi siyvaruliT.’’

 ,, nanas nodarisgan ! ”

Sinaurul warwerebSi xSirad moxseniebulia mimRebis pirovnuli

Tvisebebi Tu garegnuli niSnebi, rac cxadhyofs mimcemsa da mimRebs

Soris arsebul axlo damokidebulebas.

 “ To Lika,  a girl with brilliance and grace. Much love ! Sabastian “

 “ To my very dear, very special Irina, from Lily “

 ,, Cems Zvirfas meuRles, megobars, TanamebrZols,

            maradi siyvaruliT! “

 ,, Cems usayvarles naTesavs da megobars, matata

Ciqovans, didi siyvaruliT nunusagan. ”

dakvirvebam dagvanaxa, rom Sinaurul warwerebSi mimcemi xSirad

miuTiTebs saCuqris dadebiT mxareze an garkveul rCevas iZleva saCuqris

gamoyenebisaTvis.

 “ To dear Lily, hope this book brings you as much pleasure as the   last   one !

love   Cris “

 “ Dearest Lily, just a little book, I know that it's sure to make you grow with

love!  From Cris and Mzia “



108

 “ To dearest Janiko, whenever you are feeling a little down, just open   this

book, it's sure to put a smile back on your face “

 “ To my very dear friend Janiko ”

 “ I guarantee  once you pick this unique book up,  you will never want  to put it

down.  Enjoy! Love Cris “

 ` andro! ixelmZRvanele am wigniT, es SeginarCunebs

janmrTelobas da silamazes. deida eTeri “.

 ` Cems Zalian sayvarel adamians, romelsac Cemi franguli

bJuturic ki autania. saxsovrad es wigni, im imediT, rom

berZnul-qarTuli sasacilobasac aitans. siyvaruliT

mTargmneli. “

 ` saxsovrad vaskas gelasagan, erTad gatarebuli dReebis

mosagoneblad, imedia Seni profesiuli daostatebisa da

winsvlis saqmeSi es wignic Seitans Tavis mokrZalebul

wvlils! “.

maSasadame Sinaurul warwerebze dakvirvebis Sedegad SeiZleba

iTqvas, rom msgavsad oficialuri da Sualeduri warwrebisa Sinauruli

warwerebi moixsenieben garkveul moments, romelic warmoadgens saCuqris

Cuqebis mizezs, xazs usvamen saCuqris daniSnulebasa da mniSvnelobas,

amaxvileben yuradRebas mimRebis pirovnul da fizkur damaxasiaTebel

niSnebze. Sinauruli warwerebi iwereba garkveuli dResaswaulis

aRsaniSnavadac, mimRebi mimcems ubralod saxeliT moixseniebs axlo

damokidebulebis gamoxatvis mizniT,  es maCvenebeli mkafiod ganasxvavebs

mas sxva tipis warwerebisgan. Sunaurul warwerebSi xSirad aRniSnulia

saCuqris dadebiTi mxare an garkveuli rCeva.

oficialuri, Sualeduri da Sinauruli warwerebis ganxilvisas

arsebuli gansxvavebis miuxedavad unda iTqvas rom moiZebna ara erTi
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saerTo maxasiaTebeli am sami tipis warweras Soris, kerZod is, rom

orive xsenebul enaSi oficialuri, Sualeduri da Sinauruli warwerebi

xasiaTdeba Tematuri mravalferovnebiT da amasTan samive tipis

warweraSi daculia taqtis, didsulovnebis, keTilganwyobis,

Tavmdablobis, simpaTiis gamomxatveli maqsimebi. vinaidan es maqsimebi

warmoadgenen unaklo komunikaciis umniSvnelovanes safuZvels da Cven

mier ganxilul saCuqrad miZRvnil wignebze arsebuli sxvadasxva tipis

warwerebSi ganxorcielebulia TiToeuli maTgani, SeiZleba davaskvnaT,

rom sworad dawerili warwerebis saSualebiT sasurvel Sedegs

mivaRwevT ara marto erTi enobrivi koleqtivis warmomadgenelTa

urTierTobaSi, aramed sxvadasxva yofis warmomadgenel invidebTan

urTierTobaSic. naTelia, rom saCuqrad miZRvnili wignebis warwerebi

fatikuri komunikaciis nimuSia, radgan es warwrebi udavod emsaxureba

Tbili da megobruli atmosferos Seqmnas Tu gaRrmavebas.

Cvens mier ganxiluli oficialuri, Sualeduri da Sinauruli

warwerebi garkveuli maxasiTeblebiT gansxvavdebian erTmaneTisagan, rac

gvZlevs saSualebas vivaraudoT, rom oficialuri warweris forma,

stili da sxva maxasiaTeblebi ar SeimCneva Sinaurul da Sualedur

warwerebSi da piriqiT, Tumca maT aerTianebs saerTo mizani _ Tbili da

megobruli atmosferos Seqmna adamianebs Soris. daufiqrebeli saqcieli,

daufiqreblad warmoTqmuli frazebi, bundovani, orazrovani pasuxi,  ama

Tu im enobrivi koleqtivisaTvis aramisaRebad gamoTqmuli milocva Tu

samZimari, arasworad dawerili mokiTxva werilis bolos da araswori

warwera saCuqrad miZRvnil wignze arasasurvel gavlenas axdens

adamianur urTierTobebze da SeiZleba gamoiwvios pirovnebis

lingvisturi saxis rRveva rac etiketis normas ewinaaRmdegeba. im

SemTxvevaSi Tu wignis Cuqeba oficialur garemoSi moxda, saqmiani

partniorebis, saerTo profesiis mqone adamianebis, axlad gacnobili

pirebis, profesiuli TvalsazrisiT gansxvavebuli wodebis an asakobrivi

sxvaobis mqone adamianTa Soris, cxadia am wignze gakeTebuli warwerac

Sesaferisi anu oficialuri unda iyos. winaaRmdeg SemTxvevaSi adgili

eqneba ara marto Tavazianobis normebs, aramed saCuqris mimcemis an
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mimRebis dadebiTi saxis survilebis rRvevas. zemoxsenebulis

naTelsayofad ganvixiloT Semdegi warwerebi:

1. “ For  professor  T. V.  Gamkrelidze with profound respect ”.

2. “ For dear Nico Kiasashvili in memory of our first meeting, hoping you

                 will take my   greetings to your family and to Georgia - with love ! ”

3. “ I'm very pround and fond of you, my dear boy , with much love ! ”

pirveli warwera (1) oficialuria, saCuqris mimcemi, mimRebis

wodebas, saxelsa da gvars aRniSnavs da pativiscemas gamoxatavs, meore

warwera (2) Sualeduria, sadac mimcemi mimRebs saxeliT da gvariT

mimarTavs, moixseniebs maT gacnobas, rac warmoadgens saCuqris Cuqebis

mizezs, Semdeg ki gamoTqvams garkveul imeds, mesame warwera (3)

Sinaurulia, gamoxatavs mimcemis Tbil da axlo damokidebulebas

mimRebis mimarT. TiToeuli warwera Sesaferis onformacias iZleva

mimcemsa da mimRebs Soris damokidebulebaze da swored damokidebulebis

es sxvadasxva forma ganasxvavebs maT erTmaneTisgan da amgvarad

klasifikaciis safuZvels iZleva, anu TiToeuli warwera oficialuri,

Sualeduri an Sinauruli donisaTvis damaxasiaTebel Tavisebur niSnebs

atarebs. maSasadame, warweras mimRebsa da mimcems Soris arsebuli

siaxlovis maCvenebeli da Sesaferisi stili unda hqondes, winaaRmdeg

SemTxvevaSi adgili eqneba  saxis rRvevis saSiSroebisadmi mimarTul

lingvistur qmedebebs ( Face Threatening Act ) da etiketis normis rRvevas,

rasac Sedegad gaugebroba da arasasiamovno SegrZneba moyveba, es ki

komunikaciaze uaryofiT gavlenas moaxdens.

Tu wigni oficialuri pirebis mier, oficialur pirebs gadaecaT

Sesaferis  situaciaSi da wignis warwera Semdegia:

“  For professor  T.V.  Gamkrelidse, I'm  proud and fond of you, my dear

   boy!  “
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_ dadebiTis nacvlad uaryofiT Sedegs miviRebT, rasac Sesabamisad

mohyveba etiketis normis rRveva, gaugebroba, wyena da mimcemis saxis

rRveva , vinaidan warweris Sinaarsis da mimarTvis forma ar esadageba

arc mimRebsa da mimcems Soris arsebul damokidebulebas da arc

oficialuri warweris maxasiaTeblebs. Analogiurad, saxis rRveva

mosalodnelia Tu uaxloesi adamianisTvis daweril warweras

oficialuri saxe an Sualeduri formisaTvis damaxasiaTebeli niSnebi

eqneba.

Sualeduri tipis warwerebi saxelwodebis Sesabamisad ZiriTadad

gamoxataven damokidebulebas adamianebs Soris, romelTa urTierToba

arc oficialuri distanciiT da arc ukiduresi siaxloviT gamoirCeva.

amitom am tipis urTierTobis gamosaxatavad warweris SerCeva aseve

safrTxiloa. gaugebroba romelic verbalur doneze iCens Tavs xSirad

xdeba mizezi imisa, rom dairRves megobruli ` saxe ”. saxis dakargvis

saSiSroebisadmi mimarTuli lingvisturi qmedeba ufro xSiria ucxo

adamianebs Soris urTierTobisas, gansakuTrebiT ki Tu isini sxvadasxva

enobrivi koleqtivis warmomadgenlebi arian.

Cvens mier ganxilul warwerebSi araerTi SemTxveva moiZebna, sadac

`saxis” SenarCunebis swrafvaa gamoxatuli da daculia ufros-

umcrosobis gamoxatvis principi. aRsaniSnavia, rom verbaluri

gamoxatuleba wodebrivi ierarqiisa umetesad oficialur da Sualedur

rogorc inglisur, aseve qarTul warwerebSic gvxvdeba.

mag.:

 “  To Pr. T.V.  Gamkrelidse with best wishes “

 ,, damsaxurebul eqims, aleqsandre ZoweniZes,

pativiscemiT. ”

yvela oficialur warweraSi mimcemi mimarTavs mimRebs saxelis,

gvaris da wodebis moxseniebiT, riTac gamoxatavs pativiscemas da

mokrZalebas mis mimarT. es yvelaferi ki aSkara nimuSia mimcemis mier

dadebiTi saxis SenarCunebisa da deferncialuri (deferencial) Tavazianobis

principis dacvisa. aRsaniSnavia, rom pativiscemis aspeqti gamoixateba ara
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marto maSin, roca mimcemsa da mimRebs Soris asakobrivi da

Tanamdebobrivi sxvaoba aris, aramed maSinac, Tu maT Soris aseTi sxvaoba

ar SeiniSneba. mag.:

1. “ To my dear colleague T. V. Gamkrelidse as a small return for weightier present ”.

2. ,, Cems megobars da kolegas, Zvirfas buWas, uRrmesi pativiscemiT

da siyvaruliT “ .

j. polmsis azriT, esa Tu is fraza SesaZloa mamakacis mier ufro

xSirad iyos gamoyenebuli vidre qalis mier an piriqiT. amis mizezi isaa,

Tu ra fsiqologiur datvirTvas aZlevs sxvadasxva sqesis

warmomadgeneli ama Tu im sityvas Tu frazas. Aam mosazrebaze

dayrdnobiT, saCuqrad miZRvnil wignze gakeTebul Cven mier ganxilul

warwerebSi gamovlinda maxasiaTebeli, romelic ganxiluli warwrebidan

mxolod mamakacebis mier qarTulenovan oficialur, Sualedur an

Sinaurul warwerebSi Segvxvda da ar moiZebna inglisur warwerebSi. mag.

 ` didad niWiersa da vaJkacs niko yiasaSvils, Zmuri

siyvaruliT! “

 ` Zvirfas merisa da nikos, Zmuri siyvaruliT ! “

 ` Tamrikos, Zmuri siyvaruliT ! “

maSasadame, Sesityveba ` Zmuri siyvaruliT” mxolod qarTulenovan

oficialur, Sualedur da Sinaurul warwerebSi gvxvdeba, rac Seexeba

Sesityvebas ` duri siyvaruliT ” _ es forma ar dafiqsirda arc erT

Cvens mier ganxilul warweraSi da arc arsebobs saerTod qarTul enaSi.

yovelive zemoTqmuli saSualebas gvaZlevs davaskvnaT Semdegi:
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 saCuqrad miZRvnil wignze sworad da Sesabamisad

gakeTebuli warwera warmoadgens Tavazian saqciels da

ganixileba, rogorc samwerlobo fatikuri komunikaciis

nimuSi. es warwerebi miznad isaxavs Tbili, megobruli

atmosferos Seqmnas.

 gamoiyofa fatikuri komunikaciis 3 done: oficialuri,

Sualeduri da Sinauruli. saCuqrad miZRvnil wignebze

arsebuli oficialuri, Sualeduri da Sinauruli warwerebi

miviCnieT fatikuri komunikaciis samwerlobo formad.

 saCuqrebis micema-miRebas Tan unda axldes garkveuli

Tavaziani gamoTqmebis warmoTqma, rasac iTvaliswinebs

etiketis norma.

 oficialur warwerebs umetesad axasiaTebs simokle, Tumca

iSviaTad, magram mainc aris grZeli warwerac.

 gamoTqmebi: “ with profound respect “ / ,,(Rrma) pativiscemiT “

orive enaSi oficialurobis maCvenebelia da xazs usvams

saCuqris mimcemis damokidebulebas saCuqris mimRebisadmi.

 oficialur warwrebSi mimcemi mimRebs moixseniebs saxeliTa

da gvariT. warweris bolos sakuTar saxelsa da gvars

miuTiTebs.

 frazebi: “with best wishes”  / ,,saukeTeso survilebiT” iseve

rogorc “Dear” / ,,Zvirfaso” gamoyenebis sixSiris gamo

kliSed miviCnieT.
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 Sualeduri warwerebi gamoxataven mimcemis mier mimRebis

pirovnebiT aRfrTovanebas, xazs usvamen saCuqris

daniSnulebas, gamoxataven madlierebas mimRebis mimarT,

moixsenieben garkveul moments, SemTxvevas, romelic

warmoadgens saCuqris micemis mizezs, gadmoscemen

konkretul survils.

 Sualedur warwerebSi mimcemi mimRebs moixseniebs saxeliT

da gvariT da bolos mxolod Tavis saxels wers, an piriqiT.

 fraza “For my dear friend” / ` (Cems) Zvirfas megobars”

damaxasiaTebelia Sualeduri da Sinauruli warwerebisTvis.

 Sinaurul warwrebSi mimcemi mimRebs moixseniebs mxolod

saxeliT da warweris bolos mxolod saxels wers. amiT is

gamoxatavs da xazs usvams axlo damokidebulebas mimRebis

mimarT.

 arasworad dawerili warwera saCuqrad miZRvnil wigze

arasasurvel gavlenas moaxdens adamianur urTierTobaze da

gamoiwvevs `lingvisturi saxis rRvvas” .

 sxavadsxva kulturaSi gansxvavebulia ara marto

Tavazianobis normebi, aramed am normebis gamoyenebac

mamakacTa da qalTa Soris. xSirad ama Tu im frazas iyenebs

mxolod mamakaci an mxolod qali. gamoTqma `Zmuri

siyvaruliT” qarTulSi damaxasiaTebelia mxolod mamakacTa

enisaTvis.

 im SemTxvevaSi Tu Sinauruli warweris maxasiaTebels

oficialur warweraSi gamoviyenebT an piriqiT, Sedegad

miviRebT mimRebisa da mimcemis saxis survilebis rRvevas,
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rac zians ayenebs komunikacias, xdeba mizezi lingvisturi

saxis dakargvis saSiSroebisadmi mimarTuli qmedebisa ( Face

Threatening  Act ) da iwvevs yofiT Soks.
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                          Tavi V

mamakacisa da qalis metyvelebis zogierTi maxasiaTebeli,

genderuli Taviseburebani

rogorc cnobilia saubrisas Tavazianobis dacva moeTxoveba

rogorc qals, ise mamakacs. sainteresoa arian Tu ara qalebi da

mamakacebi Tanabrad Tavazianebi. mocemul TavSi SevecdebiT gavarkvioT

ra maxasiaTeblebiT gansxvavdeba da emsgavseba erTmaneTs qalisa da

mamakacis metyveleba inglisur da qarTul enebSi.

dakvirvebam gvaCvena, rom qalebs uyvarT saubari da swored saubari

miaCniaT kontaqtis damyarebis saukeTeso saSualebad. qalebi iyeneben

enas, rom daamyaron, ganaviTaron da SeinarCunon urTierTobebi. j.

holmsi (Holmes J.29.)  kvlevebis mixedviT qalebi da mamakacebi

sxvadasxvagvarad metyveleben. mamakacebi enas aRiqvamen, rogorc

informaciis mopovebis da gadacemis iaraRs. mamakacebisaTvis saubris

dawyebis mizezi ZiriTadad saubris Sinaarsze da mis Sedegzea

fokusirebuli da ara imaze Tu ra gavlenas moaxdens misi saubari

sxvebis grZnobebze. qalebs ki swored es grZnobebi ufro ainteresebT.

sainteresoa, rom qalebi, mamakacebTan SedarebiT, rogorc dakvirvebam

gviCvena bodiSs ufro xSirad ixdian. qalebi saubrisas lingvisturad

ufro Tavazianebi arian vidre mamakacebi.

winamdebare naSromSi Tavazianobis xsenebisas vgluisxmobT

lingvistur Tavazianobas anu qmedebas, romelic gamoxatavs erTdroulad

dadebiT interess sxvebis azris mimarT ( involvement strategy – CarTvis

strategia ) da amasTanave inarCunebs garkveul distancias ( independence

strategy – damoukideblobis strategia ). warmatebuli komunikaciis

misaRwevad komunikantebi erTmaneTis lingvisturi saxis survilebs

iTvaliswineben, Tavaziani adamianebi Tavs arideben pirovnebis

lingvisturi saxis rRvevisadmi mimarTul qmedebas, anu Tavidan icileben

` saxis ” survilebis rRvevas. aqve unda iTqvas, rom iseTi qmedebebi,
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rogoricaa ara marto brZaneba, miTiTeba, Seuracxyofa, aramed Txovna da

rCevis micema, SeiZleba CaiTvalos pirovnebis damoukideblobis

strategiis xelyofad. Tu es ra Tqma unda Tavaziani frazebis

warmoTqmiT ar ganxorcielda.

lingvisturi literaturis (Holmes J., 29; Tannen.D.,64; Scollon R. Scollon

S.W.,57.) mixedviT qalebi saubrisas cdiloben mosaubreebi CarTon

saubarSi da amiT isini urTierTdamokidebuli gaxadon saubrisas,

Sedegad saubaric bunebrivi da cocxalia, mamakacebi ki cdiloben metad

daicvan ierarqia, SeinarCunon distancia da avtonomia mosaubreTa Soris.

am Tvalsazrisis gaTvaliswinebiT naTeli xdeba, rom qalebi da

mamakacebi gansxvavebulad metyveleben. amis erT-erTi mizezi isic aris,

rom sazogadoebaTa umetesobaSi genderul uTanasworobas, kerZod

mamakacTa Zalauflebis upiratesobas qalebTan SedarebiT Sedegad moaqvs

is, rom qalebi lingvisturi TvalsazrisiT, rogorc ukve aRvniSneT,

ufro Tavazianni arian vidre mamakacebi. sainteresoa, rom miuxedavad

imisa, rom qalebi da mamakacebi izrdebian erTsa da imave ojaxSi, erTad

iReben ganaTlebas, muSaoben erTsa da imave dawesebulebebSi, arian erTi

da igive profesiis da sazogadoebis warmomadgenlebi, maTi metyveleba

anu qalis da mamakacis diskursi ori sxvadasxva sistemaa, romlebic ara

erTi maxasiaTebliT gansxvavdebian EerTmaneTisgan. am gansxvavebas iwvevs

ara marto sqesobrivi faqtori, aramed iseTi faqtorebi, rogoricaa

kultura, asaki, Tanamdeboba, socialuri mdgomareoba, garemoeba. xSirad

swored es faqtorebi xdeba saubrisas gaugebrobis mizezi. gansxvavebuli

sametyvelo manera adamians uyalibdeba bavSvobidanve. rasakvirvelia ama

Tu im adamianis sametyvelo stili droTa ganmavlobaSi garkveul

cvlilebebsac ganicdis. dakvirvebam gvaCvena, rom gogonebi upiratesobas

aniWeben saubars mcire jgufSi, xolo biWebi ufro ufro did jgufSi da

Tanac ufro metad aqtiurebi arian, vidre gogonebi. biWebis saubari

mciresityvaobiT da pirdapirobiT gamoirCeva, rac sasaubro wreSi

mTavari adgilis damkvidrebisaken mimarTuli qmedebaa, xolo gogonebi

ZiriTadad CarTvis strategias mimarTaven da Sedegad metad harmoniul

saubarsac awarmoeben, sadac erTi SexedviT dominanti mosaubre ar Cans.

(Swann J.,60.) Tumca aqve avRniSnavT, rom gamonaklisebic da gansxvavebuli
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magaliTebic moiZebneba, sadac qalebis (gogonebis) sametyvelo stili

mamakacTa stils emsgavseba. amasTanave mniSvnelovania individis

faqtoric, gansxvavebuli sametyvelo Cvevebis mqone adamianebi mravlad

moiZebneba rogorc qalTa, aseve mamakacTa Soris. qalisa da mamakacis

metyvelebaze dakvirvebam gviCvena, rom isini enas gansxvavebulad

aRiqvamen da Tvlian, rom maTi sqesisaTvis esa Tu is sametyvelo manera

Tu stili ufro misaRebia, Sesabamisad metyveleba (ena) iqceva situaciaze

Zalauflebis mopovebis iaraRad da metwilad mamakacTa dominirebis

saSualebad qalebze. sxvadasxva adamianis sakomunikacio stili

gansxvavdeba erTmaneTisagan. es gansxvavebani, qalisa da mamakacis mier

msoflios gansxvavebuli aRqma, Tavs iCens ara marto ojaxur wreSi,

aramed nebismier situaciaSi enobrivi komunikaciis dros da xSirad

warumatebeli komunikaciis, imedgacruebis mizezic xdeba. zemoTqmulis

naTelayofad moviyvanT r. sqolonis da s.v. sqolinis magalTs:

He:    What would you like for your  birthday?

She:    I don’t care, anything’s OK.

He:     No, really, what do you want?  I’d like to get you something nice.

She:    You don’t have to get me anything,  besides, we can’t afford much

            Right  now.

He:     Well,  how about if  we  just  go  out  for  dinner  together then?

She:    Sure, that’s fine. I don’t really want anything. You always give

           whatever I  want  anyway ! ”

(Scollon R., Scollon S.W.,57.)

r. sqolonis da s.v. sqolonis azriT naTelia, rom  saubris bolos

mamakaci da qali imedgacruebuli rCeba Seqmnili situaciiT. mamakacs

namdvilad surs raime gansakuTrebuliT da uCveuloTi gaaxaros qali,

magram maTi saubridan igi ver arkvevs ra surs qals da isev misTvis

Cveul SeTavazebas ubrundeba. mamakaci imedgacruebuli rCeba, vinaidan

man sruliad garkveviT da naTlad dasmul SekiTxvaze pasuxi ver miiRo.

meores mxriv, am saubriT qalic imedgacruebuli rCeba, igi Tvlis, rom

mamakacs ar unda daesva misTvis es SekiTxva, vinaidan igi (Hhe) sakmaod

kargad icnobs mas (Hher ), rom Tavad mixvdes riTi SeiZleba misi gaxareba.
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qalma igrZno, rom mamakacis saqcieli ubralod TvalTmaqcoba iyo. man

ifiqra, rom mamakaci kmayofili darCa ioli gamosavlis povniT.

maSasadame, miuxedavad imisa, rom mamakacs saukeTeso survilebi

amoZravebda, qalisTvis misi saqcieli sapirispiros amtkicebs. Sedegad

miviReT warumatebeli komunikacia, saubris bolos orive mosaubre

imedgacruebuli da erTmaneTze garkveulwilad nawyeni rCeba.

magaliTidan Cans, rom qali saubrisas malavs mis namdvil survils,

mamakaci ki piriqiT, swored es aris gaugebrobis mizezi. am saubarSi

qali da mamakaci erTsa da imave situacias sxvadasxvagvarad aRiqvamen da

miuxedavad imisa, rom maTi saubari iyo bmuli, yovelgvari Seferxebis

gareSe, daculi iyo sintaqsi, jeroba da a.S. maT mainc ver miaRwies

warmatebul komunikacias. es magaliTi ar amtkicebs imas, rom qalebi

saubrisas arapirdapir gamoxataven saTqmels, masSi pragmatikul

datvirTvas deben, xolo kacebi ki piriqiT. es SemTxveva adasturebs imas,

rom bmuli saubari, sadac saubris komponentebi daculia SesaZloa

warumatebeli aRmoCndes, vinaidan mosaubreTa molodini da sxvadasxva

saqcielis aRqma – interpretacia gansxvavebulia.

d. tanenis (Tannen D.,64.) azriT, qalebi saubrisas met konservatiulobas,

met Tavazianobas da kooperaciulobas iCenen, vidre kacebi – Tumca

d. taneni aseve aRniSnavs, rom es zogadi daskvnaa, romelic zogierT

sazogadoebebSi ( Community of  Practice ) gansxsvavebul suraTs iZleva. P

misi azriT, qalTa saubari ufro literaturulia mamakacTa saubrisgan

gansxvavebiT.. j. ostini (Austin J.,1.) ki Tvlis, rom sqesi sazogadoebrivi

rangis erTgvari sistemaa, sadac mamakacTa sqesi ufro prestiJulad

aRiqmeba, vidre qalTa.

j. holmsis (Holmes J.,29.) azriT ki qalebi da mamakacebi, rogorc ukve

zemoT aRvniSneT sxvadasxvagvarad iyeneben enas, vinaidan kacebisgan

gansxvavebiT qalebi yuradRebas amaxvileben saubrisas enis efeqturi

funqciis gamoyenebaze, anu qalebi saubrisas cdiloben CarTvis

strategiis saSualebiT msmenelis (komunikantis) Tanamoazred

warmoaCinon Tavi.
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Sarah:     Do  you  like  rap, Tom?

Tomas:    No, I don’t like it very much.

Sarah: Well, it’s  OK  for  me, what  kind  of  music  do  you  like  then?

Tomas:   I  like  rock  a  lot.

Sarah:    “ U2 ” do  you  like  them?

Tomas:    No, I don’t, I can’t stand them.

rogorc vxedavT am saubarSi qalis sametyvelo strategia da mizani

gansxvavdeba mamakacis strategiisagan. qali SekiTxvebis dasmis da

CarTvis strategiis saSualebiT cdilobs awarmoos dialogi mamakacTan,

xolo rogorc vxedavT mamakaci inarCunebs damoukideblobis strategias

da arc erT SekiTvas ar usvams qals. msgavsi magaliTebis simravle

saSualebas iZleva davaskvnaT, rom qalebi komunikaciisas ZiriTadad

solidarobis da CarTvis strategias ( solidarity / involvement strategy)

mimarTaven, xolo kacebi ki maT Zalauflebas anu statusis damkvidrebas

strategias ( independence strategy ).

aqve unda aRvniSnoT, rom Tavazianobis formac gansxvavebulia

sxvadasxva situaciaSi, am formas ZiriTadad etiketis norma

gansazRvravs, mag: wveulebaze Tavaziani adamiani waaxalisebs da

saSualebas aZlevs sxvebs gamoTqvan azri. uaxloes pirovnebasTan

Tavaziani adamiani ara marto kargi mosaubrea, aramed yuradRebiani

msmenelic. anu Tavaziani saubris ` odenoba ” gansxvavdeba situaciis

mixedviT. ufro metic, sxvadasxva situaciaSi gansxvavdeba qalisa da

mamakacis Tavazianad urTierTobis normebi da wesebi.

lingvisturi literaturis da dakvirvebis mixedviT TiToeuli

sqesi misTvis xelsayrel komfortul pirobebSi ufro mets saubrobs,

vidre nakleb xelsayrel garemoSi. mamakacebi metad Tvisuflad

saubroben sajarod (sazogadoebaSi), xolo qalebisaTvis ki viwro

sasaubro wre ufro sasurvelia. Sesabamisad, zogadi TvalsazrisiT,

sajarod, farTo sazogadoebis winaSe saubari qalebisaTvis lingvisturi

saxis rRvevisaken mimarTuli erTgvari safrTxea, iseve rogorc

kacebisaTvis – viwro sasaubro wre.
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 cxadia, rom saubris warnmoebis saukeTeso saSualebaa SekiTxvebis

dasma. sainteresoa, rom Sinauruli saubrisas qalebi gacilebiT met

SekiTxvas svamen, vidre kacebi, xolo sajaro gamosvlebis Tu diskusiebis

(oficialuri konteqstis) dros – piriqiT xdeba. marjori svekeris

dakvirvebiT konferenciaze, sadac 52% qali iyo, dasmuli SekiTxvebidan

mxolod 27% ekuTvnoda qalebs – danarCeni ki mamakacebs, amasTanave

mamakacebis SekiTxvebi orjer ufro xangrZlivi iyo, vidre qalebis.

msgavsi dakvirveba moaxdina j. holmsma 100 sajaro Sexvedraze da mgavsi

maCvenebeli miiRo.

satelevizio gadacemebze Cveni dakvirebiT gamovlinda, rom eTerSi

dasmuli SekiTxvebidan mamakacTa SekiTxvebi sWarbobs qalTa mier

dasmul SekiTxvebs. Toq-Sous SemTxvevaSi, rodesac Sous wamyvani sTxovs

studiaSi myof damswereebs, romelTa rigebSi qalebi ufro metia, vidre

mamakacebi, dausvan SekiTxvebi mowveul stumrebs, kvlav mamakacTa

SekiTxvebi sWarbobs qalebisas. studiaSi 24 qali da 15 mamakaci iyo,

dasmuli 10 SekiTxvidan 7 mamakacebs ekuTvnoda 3 ki qalebs, unda

aRvniSnoT, rom Toq-Sous sgavsi maCvenebeli gvxvdeba umetes SemTxvevaSi,

magram aRsaniSnavia, rom Cveni dakvirvebis Sedegad gamoikveTa garkveuli

Temebi, rac qalebs ufro xelewifebaT, mag: saubari modis, Tavis

movlis, yvavilebis Tu saCuqrebis Sesaxeb. am Temebze saubrisas Toq-

Souze dakvirvebiT qalTa mier dasmuli SekiTxvebi sWarbobda mamakacTa

mier dasmul SekiTxvebs (studiaSi 17 qali da 10 mamakaci iyo).

aRsaniSnavia, rom mamakacebi mosaubreebs ufro xSirad awyvetineben

saubars, vidre qalebi, maSinac ki Tu qalebi profesiulad

(Tanamdebobrivad) ufro maRal safexurze dganan. magaliTad dakvirvebam

gviCvena rom qal eqims mamakaci pacientebi ufro xSirad awyvetineben

saubars, vidre kac eqims. aseve Tanamdebobrivad maRal safexurze mdgom

qals TanamSromeli kacebi (kolegebi) ufro xSirad awyvetineben saubars

vidre TanamSromeli qalebi.

mag.:  Sekrebaze departamentis ufrosi (qali) esaubreba

TanamSromlebs:

Mr. X:    I must say that it’s time we addressed this issue seriously, and
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that   means         that it needs to be discussed at . . .

          Mrs. X:    hmm, yes

Mr. X:     we all have to think about it,  all of us.

Mrs. X:    I   agree, I think  that’s  right, we        need   to start by

Mr. Y:                                                                    we need to

                 start by discussing some of these       issues a bit more

  thorougly

            Mrs. X: hmm, right!.

Dmag.: direqtori ( qali ) saubrobs krebaze TanamSromlebTan:

direqtori: kidev erTxel SegaxsenebT, rom kalendaruli

            gegmebis wardgena savaldebuloa. es unda moxdes

araugvianes 1 oqtombrisa.    ganaTlebis saministro iTxovs,

rom yvela saganSi . .

TanamSromeli kaci: ukacravad q-o X, didi bodiSs

                   vixdi, rom gawyvetinebT, yvelaferi gasagebia,

                  magram Cems SemTxvevaSi, iciT rom sapiloto

                  klasebSi Sevdivar, sadac jer wignebi

                  dabeWdilic ar aris da gegmebze saubari

                  naadrevi meCveneba.

direqtori:  gasagebia Tqveni SekiTxva batono X, amaze calke

             visaubreb, me      Sevaxseneb danarCenebs   rom

TanamSromeli kaci: . . . mxolod eg mainteresebda, mere

                    gaugebroba rom ar iyos an sayveduri.

             SegaxseneT ubralod, madloba.

direqtori:    velodebi kalendarul gegmebs.

Cveni dakvirvebiT msgavsi SemTxvevebis simravle cxadyofs, rom

inglisursa da qarTulSi mamakacebi xSirad awyvetineben saubars maTze
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Tanamdebobrivad ufro maRal safexurze mdgom qalebsac ki. aseTi

SemTxvevbi sxvadasxva sakomunikacio garemoze Tu situaciaze (skolaSi,

bankSi, ojaxSi, organizaciaSi da a.S.) dakvirebiT, sakmaod bevri

aRmoCnda, rac safuZvels gvaZlevs vifiqroT, rom is, rac saubrisas

miuRebeli, Semawuxebeli da araTavaziania qalisaTvis, SesaZloa misaRebi

da normaluri iyos mamakacisaTvis. Sesabamisad maSin, rodesac qalebi

saubrisas mamakacis Sewyvetinebas Tavazianad Tavs arideben, mamakacebi

miiCneven, rom qali mosaubrisaTvis es saubari arasasurvelia, an maT

ubralod saTqmeli ara aqvT sasaubro TemasTan dakavSirebiT.

Ddakvirvebam gviCvena, rom qalebi saubris SesanarCunebel

signalebs, sityvebs Tu bgerebs ( yeah, mm, hmm, oh / hm, ho, aba, a-ha) ufro

xSirad warmoTqvamen vidre kacebi. aseve unda aRiniSnos, rom qalebi am

signalebs warmoTqvamen, raTa agrZnobinon mosaubres, rom isini maT

yuradRebiT usmenen da amiT saSualebas aZleven mosaubres ganagrZos

saubari, xolo mamakacebis mier am signalebis gamoyeneba xSir

SemTxvevaSi sasaubro jeris mopovebis mizniT xdeba mag: moswavleebi

saubroben maswavlebelze.

Stiven: she  provided  the  appropriate  sayings  for pacticular times.

Sally: right

Stiven:  and so she didn’t  actually  teach  them

Sally:           right

Stiven: but she just provided a model.

Sally:   . . . yeah. . .  hm. . .

Stiven: You know you mustn’t refer to this…

Sally:  . . . . .         mm . . .

Stiven: and  she  actually  produced a  book . . . that set out some . . .

Sally:  . . . . . . hm. . .

Stiven: of  those  ideas at the simplest level..

Sally:  . . . . Yeah

(Pye D. – Greenal S ,- CAE  Listening and Speaking Skills)
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am magaliTebidan Cans, rom qali mosaubre saubris SesanarCunebel

signalebs iyenebs, amiT saSualebas aZlevs mamakacs isaubros, aseve qali

am signalebiT agrZnobinebs mamakacs, rom yuradRebiT usmens mas.

Semdegi magaliTidan vxedavT, rom saubris signalebs mamakaci

gansxvavebuli TvalsazrisiT – jeris mopovebis mizniT iyenebs. mag.:

Buyer (man):        Have you a bed to sell ?

Seller (woman):    I’ve got one, but it’s  ruther expensive.

              If  you want  it for yourself  though . . .

Buyer:           . . . . . hmm

Seller:     I’ll make you a reduction

       Buyer:                                         hmm, how much is it?

Seller:      well, it’s £ 400

Buyer:   . . . .   hmm

Seller:  and beliene me,      if  it  were anyone but  you, I’d ask . . .

Buyer:   . . .                           hm,  what’s you  last  price?

(Pye D. – Greenal S ,- CAE  Listening and Speaking Skills)

es magaliTebi kidev erTxel amtkicebs, rom urTierTqmedebisas

lingvisturi komunikaciis wesebs qalebi da mamakacebi sxvadasxvagvarad

aRiqvamen da iyeneben. qalebi da mamakacebi am qmedebSi sxvadasxva

datvirTas deben. lingvisturi Tavazianoba sxva qcevaa qalisaTvis da

sxva mamakacisaTvis. Sesabamisad, SeiZleba vTqvaT, rom qalebis sasaubro

stili ZiriTadad kooperaciulia, anu mimarTulia saubarSi yvelas

Tanabrad CarTvisaken, xolo mamakacis sasaubro stili ierarqiulia, rac

naTlad aCvenebs maT survils, rom saubrisas iyvnen damoukidebelni da

rom ZiriTadad damoukideblobis strategiis principebiT

xelmZRvaneloben.

Tavazianoba saubrisas, rogorc vaxseneT, mxolod saubris sakmarisi

odenobiT da jerobis dacviT ar gamoixateba. Tavaziani saubrisas

udidesi mniSvneloba eniWeba saubrisaTvis Sesaferisi leqsikis SerCevas
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anu sametyvelo etiketis dacvas. Tavazianoba gulisxmobs sxvaTa

grZnobebis gaTvaliswinebas saubrisas.

Qqalisa da mamakacis metyvelebaze dakvirvebiT naTeli ganxda, rom

lingvisturi formebi zRude ( hedge ) da gamaZlierebeli ( booster ) umetesad

damaxasiaTebelia qalTa metyvelebisaTvis.

termini “ Hedge “ (zRude) pirvelad lingvistikaSi jorj lakofma

Semoitana 1972 wels. Aam terminis  (zRude)  mniSvneloba inglisuri

sityva  “ hedge “ –is yofiT mniSvnelobas eyrdnoba da gamoxatavs

verbaluri da araverbaluri qcevis tips, romelic gvicavs usiamovno

situaciebis da movlenebis zegavlenisagan:

- A hedge against an unpleasant situation or event in something that you hope will

protect you from its effects.

( BBC English Dictionary,3. )

    termini “ Hedge“  qarTul enaze iTargmna rogorc  ,,zRude” (

daraselia n., 110.  )

     adamianebi zRudes anu orazrovan, bundovan gancxadebebs an

gamonaTqvamebs mimarTaven maSin, rodesac surT sakuTari poziciis

gamoxatvisaTvis, pirdapiri pasuxisaTvis Tavis arideba.

     lingvisturi literaturis Seswavlisa da uSualod inglisuri da

qarTuli enis masalaze dakvirvebam dagvanaxa, rom zRudis funqcias

asrulebs:

calkeuli nawilakebi : a bit / a little / as if / it seems / seemed  /

TiTqos /  TiTqmis /  TiTqo / raRac…

     calkeuli sityvebi : roughly / nearly / approximately

cotaoden / vgoneb /

uxeSad rom vTqva / miaxloebiT
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      frazebi : kind of / to some extent  / I guess / literally/strictly/frankly

 speaking / as far as I know / as far as I can say/see

Cemi azriT /  mgoni / garkveulwilad /

ramdenadac me vici / vxedav

    gamyofi SekiTxvebi: didn’t you? / don’t you?

ara? / xo?  da a.S.

zRudis gamoyeneba saSualebas aZlevs mosaubres, ase vTqvaT, Tavi

daizRvios imisgan , rom mis mier miwodebuli informacia SeiZleba

mcdari an arazusti aRmoCndes. Aaqve unda iTqvas, rom TviTon zRude

ramdenime tipis SeiZleba iyos. r.kuerkis ( Quirk R.A Comprehensive Grammar of English

Language, Cambridge University Press,1981.) intensifikatorTa Semdeg klasifikacias

iZleva:

1. emfazis gamomxatvelni ( emphasizers) – definitely /  frankly /  certainly

2.  gamaZliereblebi ( amplifiers ) - completely / absolutely / entirely

very much /   greatly /  highly

3. Semarbileblebi ( downtoners ) - kind of / sort of / like / hardly / barely

scarcely /   patiently /  partly /  slitely

 almost /  nearly / about

   intensifikatorTa klasifikaciaSi arsebuli gamazlierebeli da

Semarbilebeli erTeulebi asruleben zRudis funqcias, magaliTad :

- We  don’t  appreciate  her  paintings  greatly .



127

- sityva “greatly” -is saSualebiT mosaubre arbilebs zmniT gamoxatul

uaryofas, ris Sedegadac es gamonaTqvami nakleb kategoriulad JRers.

Aseve  magaliTad:

- raRac ucnauri feris Tma hqonda, moyviTalo Tu

moTeTro, verc gaigebdi zustad.

MO M- mosaubre zRudis gamoyenebas mimarTavs afiqsi ,,mo-o’’ –s

saSualebiT (moTeTro, moyviTalo), zRude am SemTxvevaSic exmareba

mosaubres sinamdvilesTan miaxloebuli informacia gadmosces,

amasTanave Tavi daizRvios imisgan, rom mis mier miwodebuli informacia

SesaZloa arazusti iyos. qarTulSi amgvari sufiqsebi gamoiyeneba maSinac

rodesac mosaubrem ar icis raimis zusti raodenoba, am SemTxvevaSi igi

mimarTavs nawilakebs ,,ode” / ,,mde” romlebsac daurTavs ricxviT saxels

da aRniSnavs sinamdvilesTan miaxloebul ricxvs (ociode / ocamde) .

      Ddakvirvebam dagvanaxa, rom zRudis gamoyeneba garkveulwilad

saSualebas aZlevs mosaubres Tavidan aicilos pasuxismgebloba, iyos

taqtiani , arakategoriuli , garkveulwilad arapirdapiri da a.S.

imisaTvis rom saubari ufro Tavazianad da taqtianad warimarTos

rogorc inglisurSi, aseve qarTulSi xSirad gamoiyeneba Semdeg

zRudeebi:

 I guess

 I think

 I mean

 I suppose

 If  I may say so

 I’m  not  quite certain / sure

 I can only say that

 I  can just guess that

 I  rackon

 I consider
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 I  feel

 I  imagine

 I believe

 Cemi azriT

 me vTvli rom

 me vfiqrob rom

 vgoneb / vfiqrob

 rogorc Cans

 rogorc mesmis

 rogorc vxedav

 SeiZleba vcdebi , magram

 SesaZloa es ase ar aris, magram

 sityva rom ar gavagrZelo …. …

 safiqrelia ,rom....

 ufro zustad / mkafiod / gasagebad rom vTqvaT..

 naTeli rom movfinod.... da a. S.

     rac Seexeba gamaZlierebels, gamaZlierebeli ( really /marTla definitely /

namdvilad / absolutely / savsebiT da a.S.) aZlierebs gamonaTqvams . mosaubre,

mis mier warmoTqmul informacias garkveulwilad azviadebs, xazs usvams

misTvis sasurvel ama Tu im mosazrebas da amiT aiZulebs msmenels

yuradReba miaqcios naTqvams.

zRude da gamaZlierebeli SeiZleba iyos ara marto leqsikuri

erTeuli, aramed pragmatikuli nawilakic - verbaluri Semavseblebi

(you know / I think / sort of / unfortunately / fortunately / ici / me mgonia / me vTvli /

me vfiqrob ) aseve intonacia, yoymanis gamomxatveli signalebi ( um / er /

erm / hmm / nu / aaa / hm / oo / eee / ici ....) pauzebi, zmnizedebi da sxva.

rogorc zemoT aRvniSneT, Txovna da rCevac pirovnebis saxis

survilebis rRvevisaken mimarTuli qmedebaa, Tu Tavaziani sityvebis

gamoyenebiT ar iqna warmoTqmuli. Txovnis da rCevis micemis dros xdeba

pirovnebis damoukideblobis strategiis rRveva. Tumca Tu Txovna



129

Tavazianad, etiketis normis dacviT ganxorcielda, komunikaciac

warmatebuli iqneba da lingvituri saxis rRvevisken mimarTul qmedebs

adgili ar eqneba. swored am SemTxvevaSi, rogorc inglisurSi, aseve

qarTulSi zRude warmatebuli komunikaciis sawindaria. bunebrivia

fraza:

“  Bring me a glass of weter ! ”

   ,, erTi Wiqa wyali momitane ! ”

– ar aris Tavazianad naTqvami da komunikantis damoukideblobis

strategiis aSkara rRvevaa. amis Tavidan acilebaSi gvexmareba zRude:

“  Could you please bring me a glass of woter ! ”

 ,, Tu SegiZlia erTi Wiqa wyali momitane geTayva!”,

an

“ Bring me a glass of water, would you?! “

,, gTxov erTi Wiqa wyali momitane! ”

- am erTi magaliTidanac ki Cans sxvaoba, rasac zRude iZleva

warmatebuli komunikaciisaTvis. saxeldobr, zRudis gamoyenebisas

pirovnebis damoukideblobis strategiis anu misi saxis rRveva xdeba ise,

rom es qmedeba ar iwvevs warumatebel komunikacias, aramed piriqiT,

Tavaziani da warmatebuli komunikaciis sawindaria.

zRudisagan gansxvavebiT, romelic gamonaTqvamis Zalas amcirebs,

lingvisturi gamaZlierebeli, rogorc ukve aRvniSneT piriqiT aZlierebs

gamonaTqvamis Zalas. mag:

“ You’ve  written  it just brilliantly, I was so impressed, it was amazing,

   really!“
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,, Sen SesaniSnavad gaarTvi Tavi am saqmes, pirdapir aRfrTovanebuli

var, yoCaR! “

,,…iseTi aRfrTovanebuli var, rom  . . .”

 sityvebi: brilliantly / just / so / really / SesaniSnavad / iseTi

aRfrTovanebuli var, rom . . . lingvisturi gamaZliereblebia da

CarTvis strategiis maCvenebelia.

lingvisturi gamaZliereblebi zRudis magavsad mravalferovania.

lingvistur gamaZliereblad SeiZleba miviCnioT Zlieri maxvili ,

amaRlebuli intonacia ( high volume ) sintaqsuri konstruqciebi, mag:

aRtaceba-Zaxilis gamomxatveli frazebi, modaluri zmnebi, pragmatikuli

nawilakebi ( of course / sure / surely/ ra Tqma unda / ra sakvirvelia / udaod /

uTuod / namdvilad ) zmnizedebi ( incredibly / absolutely / certainly /  so / quite /

saocrad / sakvirvelad / sakmaod / metad…) paralingvisturi signalebi –

pauza da a.S. aqve unda aRiniSnos, rom zogierTi lingvisturi forma,

magaliTad rogoricaa verbaluri Semarbileblebi ( you know / I think / ici…/

me vfiqrob ) rasac j. holmsi pragmatikul nawilakebs uwodebs,

sxvadasxva konteqstSi, situaciidan, gamomdinare xan zRudis, xan ki

gamaZliereblis funqcias asruleben da Cveni dakvirvebiT, maT metwilad

qalebi warmoTqvamen.

Ppragmatikuli nawilaki “you know” CarTvis strategiis

gansaxorcieleblad gamoiyeneba da ar unda iyos aRqmuli misi pirdapiri

mniSvnelobiT. mag.:

 “ It was quite good you know, they obviously throught it was a bit strange

    from her, but  you  know,  I think it was really good ! ”

,, ici  marTali giTxra, ver vifiqrebdi Tu ase moiqceoda,

  magram ici ra ? saWiroc iyo , sworad moiqca! ”
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– yoveldRiuri saubrebidan aRebuli es magaliTebic cxadyofen,

rom pragmatikuli nawilaki “ you, know? / ici?! “ CarTvis strategiis

ganxorcielebis erT-erTi saukeTeso saSualebaa.

pragmatikuli nawilaki “ I think / me vfiqrob ” gvxvdeba rogorc

gamaZliereblis ise zRudis saxiT, am pragmatikul nawilaks, rogorc

Cvens mier ganxiluli yoveldRiuri saubrebi cxadhyofen, metwilad

qalebi iyeneben. konteqstis, intonaciis da maxvilis mixedviT

pragmatikuli nawilaki “ I think / me vfiqrob” xan zRudea, xan

gamaZlierbeli. Mmag.:

“ You’ve got the wrong answer , I think ”

- pragmtikuli nawilaki “ I think ” am SemTxvevaSi zRudea

vinaidan kritikas arbilebs, xolo winadadebaSi :

“ I  think  that’s  absolutely  right ! ”

P- pragmatikuli nawilaki “ I think ” aZlierebs gamonaTqvams. msgavsi

suraTia qarTulSic:

,, me vfiqrob aq sul zedmetia amdeni xalxi ! “

- pragmatikuli nawilaki `me vfiqrob” am winadadebaSi zRudis

funqcias asrulebs, vinaidan gamonaTqvamis simkacres da kritikas

arbilebs, xolo Semdeg winadadebaSi piriqiT, pragmatikuli nawilaki ,,me

vfiqrob” _ gamaZlierebelia:

,, me vfiqrob es kompozicia namdvilad gamodgeba Cveni

  kuTxisTvis! “

 pragmatikuli nawilaki ,, sort of ” metwilad gamonaTqvamis simZafris

Sesarbileblad gamoiyeneba da Sesabamisad ZiriTadad zRudis funqciiT

gvxvdeba.
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rogorc zogadad pragmatikul nawilakebze dakvirvebiT davadgineT

nawilaks “ sort of / ase vTqvaT ” metwilad qalebi, kacebi ki ufro

iSviaTad iyeneben.

“ He ,  sort of ,  isn’t  considered  sane. ”

` es movlenebi, ase vTqvaT, ar SeiZleba ganxilul iqnes

  samSvidobo RonisZiebad . ”

– rogorc vxedavT, pragmatikul nawilaks ` sort of / ase vTqvaT ” –

aqvs zRudis funqcia inglisurSic da qarTulSic. xolo pragmatikuli

nawilaki “ of course / ra Tqma unda ” – piriqiT, aZlierebs gamonaTqvamis

mniSvnelobas da gamaZliereblis funqcias asrulebs, rogorc

inglisurSi, aseve qarTulSi, mag.:

“ of course  it’s  easy  for  her,  I mean  she  won’t  easily  forgive  you  for that . . . but..”

` ra Tqma unda amas namdvilad ar velodi Sengan ! ”

- orive enaSi pragmatikuli nawilaki “ of course / ra Tqma unda”

gamaZliereblis funqcias asrulebs winadadebaSi.

mocemul TavSi, rodesac vsaubrobT ama Tu im pirovnebis

Tavazianobaze an piriqiT, mis uxeSobasa Tu araTavazianobaze, ra Tqma

unda, mxedvelobaSi gvaqvs enobrivi etiketi ( lingvisturi Tavazianoba ).

Tu adamiani dagvianebisas bodiSs ar moixdis, saCuqris Cuqebisas

madlobas ar gadaixdis da a.S. es adamiani uxeSi da araTavaziania da

Sesabamisad garSemomyofTa misdami damokidebulebac uaryofiTia. xolo

adamiani, romelic bodiSs moixdis sxvaTa SewuxebisaTvis, Tavazianobis

gamomxatveli frazebiT iTxovs daxmarebas, madlobas gadaixdis saCuqris

miRebisas, TanagrZnobas gamoxatavs saWiroebis SemTxvevaSi, mosaubris

damoukideblobis strategiis Seexeba ise, rom komunikacia warmatebiT

Sedges, cxadia Tavazian adamianad CaiTvleba da karg damokidebulebas

daimsaxurebs.
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Tavazianobis gamomJRavneba mxolod pirovnebis lingvisturi saxis

SenarCunebiT ar xdeba, magaliTad mobodiSeba Tavazianobis gamoxatvis

iseTi formaa, romelic gulisxmobs wyenis, gaugebrobis, saxis rRvevis

saSiSroebisadmi mimarTuli qmedebis gamosworebas.

mobodiSebisas, Tavisdauneburad, irRveva im adamianis saxe, romelic

ambobs bodiSs. lingvisturi literaturis mixedviT, rogorc winamdebare

Tavis dasawyisSi aRvniSneT, qalebi bodiSs ufro xSirad ixdian, vidre

kacebi. aqve unda iTqvas, rom dakvirvebam gvaCvena, rom qalebi erTmaneTs

ufro met bodiSs uxdian, vidre mamakacebs. qalebi mobodiSebisas

aRiareben, rom ziani miayenes msmenelis Tu mosaubris saxis survilebs

da cdiloben aRadginon harmoniuli urTierToba maT Soris, xolo

mamakacebi bodiSis mosmenisas maTi sametyvelo Tvisebebidan gamomdinare

( msoflios gansxvavebuli aRqmidan gmomdinare ) bodiSis mosmenisas

fokusirebas axdenen im adamianis `saxis” dakargvaze, romelic bodiSs

ixdis da ara sakuTari saxis survilebis rRvevaze. maSasadame,

komunikaciisas mamakacebi am SemTxvevaSic inarCuneben damoukideblobis

strategias.

qalebi umniSvnelo Secdomis Cadenis drosac ixdian bodiSs, kacebi

ki mxolod mniSvnelovani da seriozuli Secdomis daSvebisas bodiSis

saxiT cdiloben aRadginon komunikntebis darRveuli sakomunikacio

strategiebi. qalebi umetesad bodiSs ixdian megobrebTan, nacnobebTan,

kacebi ki maTTan socialurad Sor manZilze mdgar pirovnebasTan .

bodiSis moxdisas ZiriTadad warmoTqvamen frazas:

 I’m sorry !

 I’m sorry for…

 I’m so sorry!

 I apologise for my…

 I am terribly sorry !

 Oh dear, I’m so sorry!

 Zalian vwuxvar! …

 didi bodiSi!
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 gTxovT mapatioT!

 bodiSs vixdi!

 patiebas gTxovT!

 mapatieT! da a.S.

saboloo jamSi qalis da mamakacis mier mobodiSeba saWiro

situaciebSi, emsaxureba SebRaluli urTierTobis aRdgena-gamosworebas,

anu maTTvis bodiSis warmoTqma erTi da igive Sedegis misaRwevad xdeba

da sapasuxo qmedeba bodiSis mosmenisas, ZiriTadad aris bodiSis miReba

da situaciis ganeitraleba, rac umetesad Semdegi frazebiT

xorcieldeba:

 It’s  ok !

 No problem !

 Don’t mention it !

 Never  mind !

 Don’t worry !
D

 ara uSavs!

 araferia!

 nu dardob!

 rogor gekadreba!

 eg araferi, arauSavs!.

 rogor gekadreba, sabodiSo araferia! Dda a.S.

aRsaniSnavia, rom rogorc dakvirvebam gviCvena, qalebi ufro met

bodiSs iReben, vidre mamakacebi. qalisaTvis Tavazianoba niSnavs

mobodiSebis miRebas, raTa aRdges urTierToba da mosaubreebi kvlav

CaerTon saubarSi. mamakacebi ki metwilad, sadac SesaZlebelia Tavs

arideben mobodiSebas da mxolod im SemTxvevaSi warmoTqvamen da miiRben

bodiSs, Tu CaTvlian, rom bodiSis ugulvebelyofa urTierTobas ufro

met zians miayenebs, vidre misi warmoTqma-miReba. (Tannen D.,63.)
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sxvadasxva situaciebSi mobodiSebaze dakvirvebiT aRmoCnda, rom

zogadad adamianebi bodiSs gansakuTrebuli mondomebiT ixdian, Tu maTze

asakobrivad an Tanamdebobrivad maRla mdgom adamians unda moubodiSon,

am saqcieliT sakuTar Secdomas aRiareben da urTierTobis aRdgenas

cdiloben. xolo yvelaze naklebad bodiSs uxdian ucnob adamians,

romelsac SesaZloa arc Tu mcire ziani miayenes. aqve avRniSnavT, rom

Cvens mier ganxilul SemTxvevebSi yvelaze meti mobodiSeba Segvxvda

umniSvnelo danaSaulis Cadenisas, isic ZiriTadad qalebis mier ( mag.

telefoniT darekvisas SecdomiT sxvagan moxvedris dros, raimes

SemTxveviT ver an arasworad gagebis dros, ramis daviwyebis dros da

a.S.). saboloo jamSi mobodiSeba damoukideblobis strategiis

sawinaaRmdegod mimarTuli qmedebaa da pativiscemas ufro gamoxatavs

vidre megobrulobas.

Ddakvirvebam gviCvena, rom  CarTvis strategia ara erTi formiT

vlindeba. komplimentis gakeTeba ki erT-erTi saukeTeso saSualebaa,

romelic xels uwyobs komunikaciis warmatebiT ganxorcielebas. p.

braunis da s. levinsonis kvlevaSi komplimenti ganxilulia rogorc

sametyvelo qmedebis saukeTeso saSualeba, romelic gulisxmobs

mosaubris dadebiTi mxaris SemCnevas da masze yuradRebis gamaxvilebas

da amdenad saubarSi warmatebulad CarTvis strategias warmoadgens.

Kkomplimenti, j. holmsis azriT, aris iseTi samtyvelo qmedeba,

romelic eqspliciturad an impliciturad miuTiTebs msmenelis im

Tvisebebze, romelic mosaubrem dadebiTad Seafasa da Sesabamisad

msmenelis keTilganwyoba daimsaxura, rac maTi samomavlo

urTierTobisaTvis sasargebloa.

komplimentis warmoTqma dadebiT gavlenas axdens, rogorc

megobrebTan, ojaxis wevrebTan, aseve sxva adamianebTan saubrisas. iseve,

rogorc pirdapir, eqspliciturad naTqvami komplimenti mag.:

“ You  look  territic / gorgeous! “

,, SesaniSnavad gamoiyurebi (Zalian lamazi xar)! ”
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_ aseve impliciturad warmoTqmuli komplimenti:

“  Is  that  a  new  dress? ”

,, axali kaba gacvia? ”

_ iZleva msgavs, dadebiT efeqts. aqve unda iTqvas, rom komplimenti ar

niSnavs mxolod garegnobis an samosis Seqebas, komplimenti SeiZleba

iyos nebismier fraza, romlis saSualebiTac mosaubre msmenelis

(komunikantis) dadebiT mxares SeamCnevs da sityvierad Seafasebs.

komplimenti Sefasebas, waxalisebas gulisxmobs an aRtacebas

gamoxatavs. sayuradReboa, rom komplimenti – Sefaseba xandaxan SeiZleba,

ase vTqvaT, zevidan qveviT miemarTebodes anu socialurad an

Tanamdebobrivad zemdgomis komplimenti qvemdgomis mimarT Sefasebad,

Seqebad unda iqnes miCneuli da ara mxolod saubarSi CarTvis

strategiad. anu is adamiani, vinc ambobs kompliments, bunebrivia Tavs

uflebas aZlevs Seafasos Tanamosaubre.

lingvisturi literaturis mixedviT inglisur enaSi komplimentebs

ZiriTadad qalebi warmoTqvamen, sxvadasxva situaciaSi qalebi aRniSnaven

da dadebiT komentars akeTeben (komplimentebs amboben) mosaubris an

vinme mesame piris garegnobaze, tansacmelze, varcxnilobaze, ojaxze,

warmatebaze da a.S., xolo qarTulSi, Cveni dakvirvebiT es ase ar xdeba,

vinaidan qarTulSi kompliments, rogorc qalebi, aseve mamakacebic

sakmaod xSirad warmoTqvamen. komplimenti qarTul yofaSi sakmaod

gavrcelebuli saSualebaa saubarSi CarTvisa Tu misi warmarTvisas.

qarTulSi iseve, rogorc inglisurSi, kompliments sxvadasxva rameze

akeTeben, bunebrivia komplimenti dadebiTi mxaris SemCneva-Seqebas

gulisxmobs. komplimentebis micemisas umetesad vxvdebiT Semdeg frazebs:

 “ What a beautiful . . . you are wearing! ”

 “ What a polite child ! ”

 “ What a wonderful view! ”
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 “ Oh,  it suits you so well! ”

 “ Look  at  you,  you look great / terrific /gorgeous!  da a.S.

 ` ra ulamazesi mosasxamia /kabaa!  “

 ` ra saocari yelsabamia (samajuria. . . ) albaT

Zvirfasia. . . ! ”

 ` SesaniSnavad gamoiyurebi! ”

 ` iseTi lamazia, rom Tvals ver vacileb! ”

 `zustad Seni feria, Zalian gixdeba! ” da a.S.

inglisursa da qarTulSi qalisa da mamakacis metyvelebaze

dakvirvebiT gamovlinda, rom rogorc inglisurSi, ise qarTulSi:

a) qalisa da mamakacis sametyvelo strategiebi gansxvavdeba

erTmaneTisagan. mamakacebi saubarisas mimarTaven

damoukideblobis strategias, xolo qalebi ki CarTvis

strategias.

b) qalebi lingvisturad ufro Tavazianni arian, vidre

mamakacebi.

g)      qalebisaTvis viwro sasaubro wre ufro xelsayrelia, vidre

mamakacebisaTvis. mamakacebi farTo sasaubro wres aniWerben

upiratesobas (sajaro garemoSi mamakacebis SekiTxvebi

sWarbobs qalebis SekiTxvebs, Tumca aris Temebi, romlebic

qalebs ufro xelewifebaT).

d) mamakacebi qalebs ufro xSirad awyvetineben saubars, vidre

qalebi mamakacebs ( maSinac ki, Tu qali mamakacze maRla

dgas Tanamdebobrivad ).
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e) saubris SesanarCunebel signalebs qalebi ufro xSirad

warmoTqvamen, vidre kacebi.

v) saubris SesanarCunebel signalebs qalebi mosaubris

waxalisebis mizniT warmoTqvamen, xolo kacebi ki sasaubro

jeris mopovebis mizniT.

z)    zRudes da gamaZlierebels saubrisas qalebi ufro xSirad

iyeneben, vidre mamakacebi.

T)      zRudes da gamaZlierebels qalebi iyeneben, rogorc CarTvis

erT-erT strategias, mamakacebi ki, rogorc jeris mopovebis

strategias.

i)     qalebi bodiSs ufro xSirad ixdian, vidre mamakacebi, bodiSis

moxdiT qalebi aRadgenen harmoniul urTierTobas, bodiSis

moxda CarTvis erT-erTi strategia.

inglisur da qarTul enebSi qalisa da mamakacis metyvelebaze

dakvirvebiT gamovlinda erTi gansxvaveba.

a) inglisurisagan gansxvavebiT, sadac (lingvisturi literaturis

mixedviT) qalebi met kompliments amboben, vidre mamakacebi, qarTul

yofaSi, Cveni dakvirvebiT, rogorc implicitur, aseve eqslicitur

kompliments mamakacebi ufro xSirad warmoTqvamen.
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zogadi daskvnebi

         saTanado samecniero literaturis damuSavebisa da

sailustracio masalis analizis safuZvelze mivediT Semdeg

daskvnebamde:

1.

etiketi Tavazianobis manerebis da socialurad mowesrigebuli

qcevis normebis erTobliobaa da moicavs adamianTa qcevis normebs

Sin, samsaxurSi, transportSi da saerTod sazogadoebaSi.

lingvisturi etiketi aris sxvadasxva situaciaSi komunikaciisaTvis

damaxasiaTebeli lingvisturi normebis erToblioba.

lingvisturi etiketi Tavs iCens zepiri an weriTi komunikaciisas

Tavzianobis normebis saxiT, mosaubris mier oficialuri,

neitraluri Tu Sinauruli stilisaTvis Sesaferisi enobrivi

formebis SerCevaSi.

adamianebs komunikaciisas ziari codna unda hqondeT etiketis

normebis Sesaxeb, raTa warmatebiT SeZlon komunikaciis damyareba,

winaaRmdeg SemTxvevSi warmatebuli komunikacia ar Sedgeba ara

marto sxvadasxva yofis warmomadgenelTa, aramed erTsa da imave

yofis warmomadgenelTa Soris urTierTobisasac ki. etiketis

normebis dacvas warmatebuli komunikaciisaTvis gadamwyveti

mniSvneloba aqvs rogorc zepiri ise weriTi urTierTobisas.

2.

biznes komunikaciis warmatebiT ganxorcielebisaTvis,

zepirmetyvelebis da qcevis normebis dacvis msgavsad , udidesi

mniSvneloba eniWeba komunikaciis werilobiTi formisaTvis

damaxasiaTebeli etiketis normebis dacvas. saqmiani werili

mniSvnelovani werilobiTi dokumentia da Sesabamisad sworad,
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etiketiT miRebuli normebis dacviT unda iyos dawerili.

amasTanave, werilis garegnuli saxe, Sinaarsi, azris gamoxatvis

enobrivi xerxebi metyvelebs gamgzavnis profesionalizmze da mis

damokidebulebaze, rogorc sakuTari, aseve partniori

kompaniisadmi. ase rom, Secdoma gramatikaSi, marTlweraSi, werilis

komponentebis TanmimdevrobaSi, etiketis normebis rRvevaa da

biznes komunikaciis warumateblobis sawindari.

saqmiani werili, rogorc inglisurSi, ise qarTulSi mravalgvari

mizniT iwereba: informaciis mopovebis, informaciis miwodebis,

rCeva-mosazrebis micemis, SekveTis micemis Tu SekveTis miRebis

dadasturebis, saCivrisa an saCivarze gamoxmaurebis, SeTavazebis da

a.S.

etiketis mixedviT saqmiani werili unda Seicavdes Semdeg

komponentebs:

1. blankis qudi

2. adresanti

3. adresati

4. TariRi

5. referenti

6. mimarTva

7. werilis dasaTaureba

8. werilis teqsti (tani/ZiriTadi nawili)

9. dasasruli (Tavazianobis gamomxatveli fraza)

10. xelmowera

11. damatebiTi elementebi (rac yovelTvis ar gvxvdeba).

inglisuri da qarTuli biznes werilebis Seswavlisas gamovlinda,

rom orive enaSi identuria:

a) blankis qudis da rekvizitebis ganlageba.

b) yvelaze xSirad xmarebuli pirveli da bolo frazebi.
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g) werilis saTaurebis ganlageba.

d) werilis moculoba.

e) abzacebis pirveli winadadebis Tematuroba.

v) oficialuri stilisTvis damaxasiaTebeli enobrivi normebis

xmareba da xelmoweris formati.

gansxvaveba inglisur da qarTul biznes werilebs Soris

SemdgomSi mdgomarebs:

a) misamarTsa da TariRSi.

b) mimarTvis formasa da punqtuaciaSi.

g) winadadebaSi Semaval sityvaTa raodenobaSi, inglisuri

   winadadebebi ufro lakonuria, qarTuli ki mravalsityvaobiT

   xasiaTdeba.

d) abzacebis vizualur mxareSi: inglisur werilebSi abzacebi

   intervaliT gamoiyofa, qarTulSi _ Seweuli xaziT.

e) damatebiTi elementebis (cc, enc / asli) ganlagebaSi: inglisur

saqmian werilebSi damatebiTi elementi (cc) Tavsdeba werilis

bolos da Tan axlavs TanamSromlebis saxelebis da gvarebis

anbanuri sia, xolo qarTul werilebSi miTiTeba `asli" TariRsa da

adresatis Tanamdebobebis miTiTebis qvemoT Tavsdeba.

3.

      Sinauruli werilebi, biznes werilebis msgavsad Tematuri

mravalferovnebiT xasiaTdeba orive enaSi, Sinauruli werilebi
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ZiriTadad iwereba: mokiTxvis, madlobis gadaxdis, siaxlis

Setyobinebis, yuradRebis, megobruli damokidebulebis gamoxatvis,

saTxovaris an rCevis micemis mizniT. biznes werilebis msgavsad

Sinaurul werilebSic savaldebuloa etiketis normebis dacva, rac

xels Seuwyobs warmatebuli komunikaciis ganxorcielebas.

inglisuri da qarTuli Sinauruli werilebi moicaven Semdeg

komponentebs:

1) adresatis (gamgzavnis) misamarTi

2) TariRi

3) mimarTva

4) Sesavali ( pirveli abzaci )

5) ZiriTadi nawili ( Semdgomi abzacebi )

6) dasasruli ( bolo abzaci )

7) damamTavrebeli ( keTili survilebis gamomxatveli ) fraza

8) gamgzavnis saxeli ( xelmowera )

9) hoskriptumi P.S., rac yovelTvis ar gvxvdeba

inglisur da qarTul Sinaurul werilebs axasiaTebT Semdegi

msgavsebani:

a) Sinauruli leqsika, Sekvecili formebis xmareba.

b) abzacebisa da sityvebis raodenoba mkacrad araa gansazRvruli.

g) bolo abzaci ZiriTadad mokiTxvas da Sexvedris survils

gamoxatavs.

gansxvaveba inglisur da qarTul werilebs Soris SemdgomSi

mdgomareobs:

a) inglisurisgan gansxvavebiT qarTulSi, gamgzavnis misamarTi ar

iwereba werilis furcelze, qarTulSi igi iwereba mxolod
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konvertis qveda monakveTze, inglisurSi ki rogorc konvertze

aseve werilis furcelze, konvertis zeda nawilze iwereba mimRebis

misamarTi.

b) inglisur Sinaurul werilebSi misamarTi furcelis marjvena

kuTxeSi iwereba Semdegi TanmimdevrobiT: gamgzavnis saxeli da

gvari (Tumca es savaldebulo araa) binis, saxlis nomeri, quCis

dasaxeleba, qalaqis fostis indeqsi (kodi), telefoni (ar aris

savaldebulo da xSirad ar miuTiTeben) da TariRi (ricxvi, Tve,

weli). SesaZloa sruli misamarTis nacvlad miuTiTon mxolod

qalaqi (an sofeli) TariRis zeviT, am SemTxvevaSi safosto kodis

miTiTeba ar aris savaldebulo, Tumca umjobesia mivuTiToT.

qalaqis misamarTis miTiTebisas jer qalaqis safosto kods

(indeqss) quCis dasaxelebas, binis nomers da bolos mimRebis

saxels weren konvertze.

g)inglisur Sinaurul werilebSi, Semomyvani fraza Dear + saxeli + ,

iwereba werilis teqstis zeviT marcxena kuTxeSi, xolo qarTulSi

Zvirfaso + saxeli + ! umTavresad werilis teqstis zemoT

centralur adgilas.

d) Semomyvani frazis bolos inglisurSi daismis “ , `xolo

qarTulSi " ! "

e) abzacis vizualuri mxare gansxvavebulia, inglisurSi Sinaurul

werilebSi abzaci gamoiyofa Seweuli xaziT an intervaliT, xolo

qarTulSi mxolod Seweuli xaziT.

v) inglisur Sinaurul werilebSi damamTavrebel frazaSi ar

gvxvdeba sityva Kiss (es) , xolo qarTulSi gkocni (bevrs) xSiria.

z) damamTavrebeli frazis Semdeg inglisur Sinaurul werilebSi

umetesad iwereba saxeli, iSviaTad saxeli da gvari, xolo
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qarTulSi mxolod saxeli.

4.

komunikaciis warmatebiT ganxorcielebis mizniT saqmiani

satelefono saubris msvlelobaSi saubris toni, xma, intonacia

unda iyos Sesabamisi anu mSvidi da keTilganwyobili. dauSvebelia

saqmiani partnioris saubris Sewyvetineba an axali saqmis wamowyeba,

sasaubro Temis moulodneli da alogikuri Secvla, saubris

dawyeba uariT an problemis gadawyvetis SeuZleblobaze

yuradRebis gamaxvilebiT. saqmiani saubrisas naTlad unda

gamoikveTos mTavari sakiTxi . miuxedavad imisa, rom yoveli saubari

individualuria da gansxvavebul sakiTxebs exeba, zogadi wesebis

dacva savaldebuloa. erT-erTi mniSvnelovani faqtoria sasaubro

drois sworad SerCeva, saqmian partniorTan darekvis ( Tu zari

dagegmili ar iyo orive mxaris mier ) mizanSewonilia vkiTxoT

kidec aris Tu ara misTvis es dro sasaubrod xelsayreli.

telefoniT saqmiani sakiTxebis mogvarebisas etiketis normebis

dacva savaldebuloa ara mxolod sxva kompaniis

warmomadgenlebTan saubrisas, aramed TanamSromlebTan saubris

drosac . yuradReba unda mieqces saubris xangrZlivobas ,

Sesaferisi leqsikis gamoyenebas . satelefono saubrisas nebismier

komentars Tu frazas, romelsac mosaubreebi warmoTqvamen orive

enaSi Sesabamisad Tan sdevs msmenlis reagireba, saubari ki swored

imis mixedviT warimarTeba, Tu rogori damokidebuleba gauCndeba

msmenels mosaubris mier warmoTqmuli frazis mimarT. vinaidan

saqmiani satelefono saubari moiTxovs oficialur da

keTilganwyobil tons, Sesabamisad mosaubreTa leqsikasac

oficialuri da keTilganwyobili unda iyos. vinaidan mosaubreebi

erTmaneTs arc Tu ise kargad an saerTod ar icnoben, orive mxares

moeTxoveba sakuTari interesebis Tavazianad dacva. inglisur da

qarTul saqmian satelefono saubrebze dakvirvebisas gamovlinda

Semdegi msgavsebani:
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       a) xangrZlivi saubris arasasurveloba ,

       b) informaciis naTlad da mkafiod gadmocemis aucilebloba,

       g) yurmilis aRebisas adresantisa da adresatis misalmeba,

       d) oficialuri stilisaTvis damaxasiaTebeli enobrivi

         normebisa da Tavazianobis gamomxatveli frazebis

         gamoyeneba,

       e) oficialuri werilobiTi stilisTvis damaxasiaTebeli

 frazebisa da arapirdapiri SekiTxvebis xmareba,

       v) azris gadmocemisas pauzidan pauzamde Sualedis

          xangrZlivobis gaTvaliswineba,

       z) jerobis dacva ,

       T) adresantis mier identifikaciis Tavisebureba

          organizaciaSi zogadi informaciis mosapoveblad

          darekvisas ,

i)saubris dasrulebis Taviseburebani .

gansxvavebebi inglisur da qarTul saqmian satelefono

saubrebs Soris SemdegSi mdgomareobs:

a) inglisurSi adresatma (mopasuxem), yurmilis aRebisas SesaZloa

daasaxelos sakuTari  telefonis nomeri, qarTulSi ki ara.

b) inglisurSi mopasuxis mier misalmebis, organizaciis

 dasaxelebis,  vinaobis identifikaciis Semdeg mizanSewonilia

 adresatis mier daxmarebis SeTavazeba, qarTulSi ki misalmebis,
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 organizaciis dasaxelebis, vinaobis identifikaciis Semdeg :

     1) elodebian adresatisagan saWiro survilebs,

     2)  sTavazoben  daxmarebas.

msgavsebaTa simravle cxadyofs , rom sametyvelo etiketis normebi

saqmiani urTierTobebisas metwilad saerToa inglisursa da

qarTulSi. rac kidev erTxel adasturebs etiketis normebis

universalurobas oficialuri situaciebisaTvis sxvadasxva yofaSi.

5.

yoveldRiuri saubrebi mravalferovnebiT xasiaTdebian, radgan

saubris monawileebi, maTi sasaubro Tema, saubris xangrZlivoba,

situacia (garemo), romelSic saubari mimdinareobs aseve

mravalferovania. saubrebSi (dialogi/polilogi) rogorc

mosaubris ise msmenelis roli Tanabrad mniSvnelovania. saubris

forma da stili ganisazRvreba moubar pirTa miznebiT, maTi

urTierTdamokidebulebiT, sasaubro TemiT, garemoTi, jerobiT

(moubarTa cvliT). rogorc biznes saubrebSi, biznes da Sinaurul

mimoweraSi, Sinaurul saubrebSic, saubris warmatebiT dasrulebis

mizniT savaldebuloa Tavazianobis Sesaferisi normebis dacva.

Sinauruli saubrisas didi yuradReba eqceva sasaubro taqts,

jerobis dacvas, Sesaferisi leqsikis gamoyenebas, saubris

struqturis da sxva maCveneblebis dacvas.

inglisursa da qarTulSi sxvadasxva situaciebSi warmoebul

saubrebze dakvirvebiT gamovlinda, rom orive enaSi arsebobs

etiketiT gaTvaliswinebuli ara erTi norma da garkveuli

moTxovna. dialogur metyvelebas orive enaSi aqvs garkveuli,

situaciurad gansxvavebuli struqtura (dasawyisi, ZiriTadi nawili,

dasasruli an dasawyisi da dasasruli) aseve enobrivi da

araenobrivi maxasiaTeblebi. dialogis TiToeuli nawilis

xangrZlivoba gansxvavdeba sxvadasxva dialogebSi. saubrisas

msmeneli replikebis saSualebiT gamoxatavs Tanamonawileobas da



147

avlens interess saubrisadmi, kvlevis procesSi Segxvda sxvadasxva

saxis replikebi:

                  1) daeWvebis,

     2) Sefaseba_aRfrTovanebis,

                  3) TanagrZnobis,

                  4) aRSfoTebis ,

                  5) sixarulis,

                  6) sinanulis,

                  7) yoymanis (pauzis SemTxvevaSi) ,

                  8) dalocvis ,

               9) sasowarkveTis ,

                  10) Tanamonawileobis replikebi.

sasaubro forma (Sinauruli, Sualeduri, oficialuri)

ganisazRvreba moubar pirTa miznebiT, molodiniT, maTi

urTierTdamokidebulebiT, sasaubro TemiT, garemoTi, nacnobobis

xarisxiT, socialuri statusiT.

jerobis dacva umniSvnelovanes faqtors warmoadgens

komunikaciisaTvis, jeris gadacema sxvadasxva saSualebiT xdeba:

pauziT, saubris tempis SenelebiT, garkveuli frazebiT, jeris

bolo sityvebis gameorebiT, dawyebuli winadadebis dasrulebiT,

Sorisdebulebis Tu pauzis Semavseblebis warmoTqmiT, intonaciis

SecvliT, mxedvelobiTi kontaqtiT.

rogorc inglisurSi ise qarTulSic dialogsa da polilogSi

gamoiyofa jeris darRvevis Semdegi tipebi:

1) ori an ramdenime mosaubre erTdroulad iwyebs saubars,

2) jeris gadacema xdeba didi pauziT,

3) jeris gadacema xdeba mcire gadafarviT,

4) polilogSi jeroba fiqsirebuli ar aris. gansxvavdeba
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  komunikantTa saubarSi CarTvis Tanmimdevroba,

 5) xdeba jeris SerCeva _ mosaubre irCevs Semdeg mosaubres,

 6) xdeba jeris aRdgena. saubarSi moulodnelad CarTvis dros

   orive enaSi miRebulia bodiSis moxda.

Sinauruli (aseve Sualeduri) saubris dros xSiria sasaubro Temis

asociaciurad Secvla, rac ziari codnis safuZvelze an saTanado

frazebis warmoqmniT xorcieldeba. orive enaSi xSiria saubrisas

dausrulebeli frazebis gamoyeneba, rac ZiriTadad maSin xdeba

rodesac mosaubre sakuTar Tavs usworebs rames, rodesac mas

awyvetineben saubars an rodesac Tanamosaubre Seusworebs mas

sityvas.

inglisur da qarTul saubrebze dakvirvebisas gamovlinda, rom

sityva please /geTayva , inglisur enaSi yvela tipis saubarSi

sakmaod xSirad gamoiyeneba qarTulisgan gansxvavebiT, sadac sityva

_ geTayva _ gacilebiT ufro iSviaTia, xolo rac Seexeba dalocvis

gamomxatvel frazebs qarTulSi mrvalad gvxvdeba, xolo

inglisurSi _ ara.

6.

qalisa da mamakacis mier samyaros gansxvavebuli aRqma gavlenas

axdens maT sasaubro manerasa Tu Cvevebze. am mizeziT arc Tu ise

iSviaTia qalsa da mamakacs Soris warmoebuli saubrisas

gaugebrobis arseboba orive enaSi. xSiria SemTxveva rodesac erTi

da igive fraziT qali da mamakaci sxvadasxva saTqmels gamoxatavs,

vinaidan qalebi saubrisas zemoqmedebeba _ CarTvis strategias

mimarTaven, xolo mamakacebi damoukideblobis strategias.

Sesabamisad vaskvniT, rom qalebi da mamakacebi maT mier

warmoTqmul frazebSi xSir SemTxvevaSi sxvadasxva pragmatikul

datvirTvas deben. aqedan gamomdinare vaskvniT, rom qalebi



149

lingvisturad ufro Tavazianni arian vidre mamakacebi. qalebisTvis

viwro sasaubro wre ufro xelsayrelia vidre mamakacebisTvis. es

ukanasknelni farTo sasaubro wres aniWeben upiratesobas.

Tumca unda iTqvas, rom aris iseTi sasaubro Temebi, romlebic

sazogadoebaTa umetesobaSi qalebs xelewifebaT. unda aRiniSnos,

rom sajaro garemoSi mamakacTa mier dasmuli SekiTxvebi bevrad

aRemateba qalebis mier dasmul SekiTxvebs. amasTanave mamakacebi

ufro xSirad awyvetineben mosaubres saubars, vidre qalebi. qalebi

ki mamakacebTan SedarebiT (orive enaSi) ufro xSirad warmoTqvamen

saubris SesanarCunebel signalebs, niSnad imisa, rom yuradRebiT

usmenen mosaubres da cdiloben waaxalison igi. xolo kacebi

amgvar signalebs sasaubro jeris mopovebis mizniT iyeneben. garda

amisa zRudes da gamaZliereblebsac qalebi maTi sasaubro

stilidan gamomdinare ufro xSirad iyeneben vidre mamakacebi,

zRudes da gamaZliereblebs qalebi ZiriTadad CarTvis strategiis

gansaxorcieleblad mimarTaven. qalebi mamakacebTan SedarebiT

ufro met bodiSs ixdian, vinaidan mobodiSeba CarTvis erT-erTi

strategiaa.

dakvirvebam gviCvena rom inglisur enaSi qalebi ufro met

kompliments warmoTqvamen vidre kacebi. qarTul enaSi mamakacebi

ufro met kompliments amboben vidre qalebi.

7.

naTelia, rom garda leqsikis da gramatikis aTvisebisa, enis

srulyofilad dauflebisaTvis, ucxoelebTan sasurveli

urTierTobis dasamyareblad aucilebelia maTi yofisa da fatikuri

komunikaciis sametyvelo Tu werilobiTi etiketis da qcevis

normebis codnac.

saCuqrad miZRvnil wignze sworad da Sesabamisad gakeTebuli

warwera warmoadgens Tavazian saqciels da ganixileba, rogorc

samwerlobo fatikuri komunikaciis nimuSi. es warwerebi miznad

isaxavs Tbili da megobruli atmosferos Seqmnas. saCuqrad
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miZRvnil wignebze gakeTebuli warwerebis Seswavlisas gamoiyo sami

tipis warwera: oficialuri, Sualeduri da Sinauruli. samive tipis

warwera miviCnieT fatikuri komunikaciis samwerlobo formad.

inglisur da qarTul garemoSi saCuqris micema_miRebas Tan unda

axldes saTanado Tavaziani frazebis warmoTqma, rasac

iTvaliswinebs etiketis norma. warwerebi romelSic miTiTebulia

mimcemis da mimRebis saxeli da gvari oficialur warwerad

miviCnieT. warwerebi sadac miTiTebulia mimRebis saxeli da gvari,

xolo mimcemi mxolod saxels wers an piriqiT, miviCnieT Sualedur

warwerad. xolo Sinaurulia iseTi warwera, sadac mimcemic da

mimRebic saxeliT arian moxsenebuli. amgvari mimarTvebi mimcemsa da

mimRebs Soris arsebuli urTierTobis tipze miuTiTebs. garda amisa

oficialur warwerebs orive enaSi axasiaTebT simokle, Tumca

iSviaTad magram mainc gvxvdeba grZeli warwerebic.

gamoTqmebi: with profound respect /uRrmesi (Rrma) pativiscemiT orive

enaSi oficialurobis maCvenebelia da xazs usvams mimcemis

damokidebulebas saCuqris mimRebisadmi.

frazebi Dear / Zvirfaso, with best wishes / saukeTeso survilebiT

gamoyenebis sixSiris gamo kliSed miviCnieT.

orive enaSi Sualeduri warwerebi metwilad gamoxataven mimcemis

mier mimRebis pirovnebiT aRfrTovanebas, xazs usvamen saCuqris

daniSnulebas, gamoxataven raRacis gamo madlierebas mimRebis

mimarT, moixsenieben garkveul moments, SemTxvevas, romelic

warmoadgens saCuqris micemis mizezs, gadmoscemen konkretul

survils.

orive enaSi Sualedur da Sinaurul warwerebs axasiaTebT frazis

For my dear friend / Cems (Cvens) Zvirfas megobars xSiri gamoyeneba.

orive enaSi arasworad dawerili warwera saCuqrad miZRvnil

wignze arasasurvel gavlenas axdens adamianur urTierTobaze da

xSirad iwvevs lingvisturi `saxis" rRvevas.

sxvadasxva kulturaSi gansxvavdeba ara marto etiketis normebi,

aramed am normebis gamoyeneba qalTa da mamakacTa Soris.

Sesabamisad qarTul warwerebSi xSirad naxsenebi mamakacebis
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metyvelebisTvis damaxasiaTebeli fraza `Zmuri siyvaruliT" ar

gvxvdeba inglisur warwerebSi. fraza `duri siyvaruliT" arc

qarTulSi moipoveba.

sagulisxmoa, rom Tu Sinauruli warwerebis maxasiaTeblebs

oficialur warwerebSi gamoviyenebT an piriqiT, Sedegad miviRebT

mimRebis da mimcemis saxis survilebis rRvevas, rac zians ayenebs

komunikacias, xdeba mizezi lingvisturi saxis dakargvis

saSiSroebisadmi mimarTuli qmedebisa (FTA) da xSirad iwvevs yofiT

Soks.
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